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ABSTRACT

The current research study aimed to study the satisfaction of employers
towards the attributes or operational capabilities, based on Thai qualifications
framework for higher education, of graduates of Occupational Health and Safety
Department, Faculty of Science and Technology, Valaya Alongkorn Rajabhat University
under the Royal Patronage. The data were collected by using a questionnaire in form
of Google forms. The respondents were 55 employers or supervisors providing the
satisfaction scores to graduates who completed the university courses between 2016
- 2018. The research tool, namely a questionnaire, was divided into 3 parts including,
1) general information, 2) employer satisfaction, and 3) suggestions. Content validity
was ranged between 0.667 - 1 and reliability was 0.744. The data was analyzed by
computing mean and standard deviation.

The results showed that the overall levels of employers’ satisfaction towards
graduates were high. To consider the scores of each individual questionnaire item, it
was found that morality, ethics, and professional ethics showed the highest mean score
(X = 4.65,S.D. = 0.51). The mean scores of other items were as follows: interpersonal
skills and responsibility (X = 4.53, S.D. = 0.62), cognitive skills (X = 4.39, S.D. = 0.63),
academic/professional knowledge (X =14.28, SD. = 0.65) and communication and
information technology skills ( X = 4.23, SD. = 0.80), respectively. Employers need
graduates who can speak, read, and write in English. The results of the current study
can be used as a guideline for improving the relevant instruction in the Department of
Occupational Health and Safety to qualify graduates to the needs of labor market.
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