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ABSTRACT

This research aimed to study the satisfaction of domestic passengers towards
the services of Don Mueang Airport under the situation of Coronavirus Disease (COVID-
19). The sample group used in the research was a group of domestic passengers who
are 20 and 50 years old and have experience using Don Mueang International Airport
The sampling method was mainly a questionnaire, totaling 400 people. The sample
size was calculated by using the calculation formula of Taro Yamane at a confidence
level of 95 % and an error of 5 %t. Then the data were analyzed by using mean and
standard deviation.

The results showed that domestic passengers who used Don Mueang
International Airport during the COVID-19 pandemic had the highest satisfaction
(M =3.75,S.D. = 0.75). The satisfaction can be categorized as, customer responsiveness
was the highest level (M = 3.87, S.D. = 0.71). Followed by the tangible service which was
also at the highest level (M = 3.78,S.D.=0.72). For the category of trust and reliability,
it was found that passengers who use Don Mueang International Airport during the
situation of Coronavirus infection (COVID-19) satisfy with the service at highest level
(M =3.88,S.D. = 0.77).

Keywords: Satisfaction / Domestic Passengers / Don Mueang International Airport
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