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ABSTRACT
The purposes of this research were 1) to study the level of satisfaction of the
office of the Permanent Secretary Ministry of Public Health and 2) to compare the
satisfaction with the online leave system classified by personal factors and system
usage factors. The samples were 125 personnel of the Office of the Permanent
Secretary Ministry of Public Health. Data were collected by questionnaires, and
statistical analysis used in this research were percentage, means, standard deviations,
Independent t - test, one way ANOVA and LSD.
The results indicated that the satisfaction of the online leave system of the
office of the Permanent Secretary Ministry of Public Health were at high level (M = 4.28,
S.D. = 0.69). The hypothesis testing revealed that the personal factor such as gender,
age, educational levels, job experiences, operating systems, and web browsers had not
difference in the satisfaction of using the online leave system. However, the different
in devices had difference in the satisfaction of using the online leave system with

statistically significant at the .05.

Keywords: Satisfaction / Online Leave System / Office of the Permanent Secretary
Ministry of Public Health
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