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ABSTRACT
This study aimed to investigate the community condition in terms of physical
characteristics, environmental quality maintenance, participation in tourism
management, art and culture, and adaptation of people in the communities of Krabi
Province, as well as approaches to improving the community's potential for
community-based tourism in Krabi Province. Quantitative data were collected using a

questionnaire whose quality was assessed using the mean of the Item-Objective

233



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 13 No. 2 May-August 2023

Congruence (I0C) Index with a value of 0.96 and opinions and suggestions with a rank
from 1 to 10. The sample of the study was 400 heads of household or representatives,
obtained by sample random sampling from 3 communities: Laem Sak, Ao Luek Noi,
and Ban Na. The qualitative data were derived from in-depth interviews, with
6 participants, on approaches to improving the community's potential for community-
based tourism. Descriptive statistics and content analysis were used for data analysis.
Results showed that most of the 400 participants (65.43%) were male, 46.9 years old,
educated under a bachelor’s degree (51.39%), worked as farmers (29.65%), and had
lived in the community for more than 10 years (51.39%). The potential of the physical
characteristics of the three communities in terms of 'beautiful natural resources' was
rated the highest, followed by 'interesting tourist attractions' and the richness of natural
resources (X = 8.69, 8.42, and 8.25), respectively. However, there were areas that needed
urgent improvement, namely roads, electricity, water supply, and sufficient garbage
cans. As for the potential to maintain environmental quality, ‘the community is a noise-
free zone” was found to be the highest rated, followed by ‘enough garbage cans with
good design in harmony with the environment’ and ‘growing plants and trees properly’
(M=7.59,7.24, and 7.23), respectively. For the potential to participate in tourism
management, ‘there is a network of groups and organizations in tourism management
from both government and private entities’ was rated highest, followed by ‘there is
support from government and private entities in terms of budget and knowledge of
product invention and marketing’ and ‘community members have established an
income and expenditure statement that clearly shows their financial status’ (M = 7.60,
7.49, and 7.36), respectively. For the potential in arts and culture, ‘the community has
a period/era of wisdom heritage’ was rated highest, followed by ‘it is a tourist attraction
that focuses on the community's way of life and is able to build a bond between
tourists and the community’ and ‘the community has a unique and outstanding
identity and encourages locals to dress in a way that reflects the community’s identity'
(M = 8.63, 8.54, and 8.03), respectively.

For the potential in the adaptation, ‘the people were enthusiastic about
developing community-based tourist attractions’ was rated the highest, followed by
‘they were enthusiastic about engaging with community members to develop tourist
attractions’, and ‘they planned to run a tourism business to accommodate tourists’
(M = 8.03, 7.59 and 6.98). As for the opinions towards approaches to improving the
community's potential, it revealed that related agencies had to develop the utility

system to be available, develop the potential of people in the community in
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community-based tourism management, allocate a budget to survey tourists'
satisfaction in all aspects, modernize local products, and act as a medium to publicize
tourist attractions to be widely known both inside and outside the country.

In addition, it was found that approaches to improving the potential of the
tourism community in Krabi Province that affect the development of community-based
tourism were to ensure that the community had safety in both life and property
through the cooperation of the people in the community in this way, relevant agencies
had to survey the availability of public utilities, educate the people about
environmental preservation, recruit and retain strong community leaders, persuade
people in the community to participate in all processes of development, raise the
distinctive identity in the community for tourists to know, community leaders and
relevant agencies understand the pros and cons of community development to be a
community-based tourist attraction, handle about tourists in terms of accommodation,
food, products, including the adverse effects that might occur when tourists came, in
order that people in the community could cope and solve problems in a timely

manner.
Keywords: Community potential / Community-based tourism / Adaptation
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