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ABSTRACT

This research aims 1) to study the differences of demographic factors affecting
organizational commitment of Generation Z employees of private companies in
Bangkok and Metropolitan region 2) to study relationships between motivation factors
and organizational commitment of Generation Z employees of private companies in
Bangkok and Metropolitan region and 3) to study relationships between hygiene factors
and organizational commitment of Generation Z employees of private companies in
Bangkok and Metropolitan region. Our sample is Generation Z employees of private
companies in Bangkok and Metropolitan region by using an unknown number of
population calculation of W.G. Cochran which the sample group is set at 400
participants. The researcher uses a purposive sampling method to collect data which
is people who work at private companies in Bangkok and Metropolitan region and born
between 1995 - 2009. We obtained data for the analysis using a questionnaire survey
and 5-rating scale with the reliability scale of 0.94. The statistical analysis was
Frequency, Percentage, Mean, Standard Deviation (SD) and inferential statistics was
Independent Sample t-test, One-Way ANOVA and Multiple Regression Analysis.

The research outcomes revealed that respondents had a high level of opinion
about overall Motivation Factors, had a high level of opinion about overall Hygiene
Factors. Also, respondents had a high level of opinion towards Organizational
Commitment.

Hypothesis testing revealed that 1) Demographic factors, including age,
education level, average monthly income, and working duration differed in each group
of respondents affect the organizational commitment of generation Z employees of
private companies in Bangkok and Metropolitan region. 2) For the Motivation factors,
Recognition, Work Itself and Responsibility were the factors to maintain the relationship

of the organizational commitment of generation Z employees of private companies in
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Bangkok and Metropolitan region with a statistically significant level at 0.05.
The predictive power was at 19.20 percent. 3) For the Hygiene factors, Company Policy
and Administration, Supervision, Relationship with Supervisors and Peers, Working
Conditions and Job Security were the factors to maintain the relationship of the
organizational commitment of generation Z employees of private companies in
Bangkok and Metropolitan region with a statistically significant level at 0.05.

The predictive power was at 24.50 percent.

Keywords: Motivation Factor / Hygiene Factor / Organization Commitment /

Generation Z
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A 2.085 | 0.182 11.482 | 0.000*
AUULEUIENITUSIS (Xg) 0.105 | 0.047 |0.139 | 2.235 | 0.026* |0.497 | 2.014
AUNTUIAUTRT (X7) 0.212 | 0.066 |0.272 | 3.232 | 0.001* [0.272 | 3.677

AUANNFURUSAUNTIAUT Y

Y

LaziflauT I (X -0.135 | 0.056 |-0.186 | -2.409 | 0.016* |0.324 | 3.088
AUANINNTYINTY (Xo) 0.283 | 0.052 |0.345 | 5401 | 0.000* |0.473 | 2.116
AURFIU (X1o) -0.023 | 0.055 |-0.026 | -0.414 | 0.679 |0.504 | 1.984
mudinanuiusgdiii () |-0.024| 0051 |-0.028|-0471 | 0.638 |0.541 | 1.848
shupusiuadlunsiinu (X.,) |-0.060 | 0.029 |-0.108 | -2.073 | 0.039* |0.713 | 1.403
R = 0.495, R2 = 0.245, Adj. R2 = 0.231, SEE = 0.369, F-test = 18.155, Sig = 0.000*
*Toddyneadndisesu 0.05

)
(

91nen151991 3 w31 Yadeanqu dnuanimnisvineu (B = 0.345) sesanfe A1
nsdsAudaan (B = 0.272) suulevienisudms (B = 0.139) aruanuduadunisiieu

L2 %4

(B =-0.108) LLazﬁaaﬁqmé’mmmé’uﬁuﬁ‘m@jﬁ’aﬁuﬁmﬁmLLazLﬁauiamm (B =-0.186) i
Auduiusaenuyniulussdnisveandnauuisniensy nguiauueistud Tuiwn
nysnNLvIUATLArUTIMMA ageildod1Ayn1eaidffisedu 0.05 lnediaduuseans
avduiiusnyan (Multiple Regression Analysis) @11y (R = 0.495) dg1unangnsal
Yoway 24.50 (R = 0.245) Hanmaaiatadeulunisnginsalvindu (SEE = 0.369) @330

WeugUaunsaziuuiy aadl

Y =2.085 + 0.283 (Xg) + 0.212 (X7) - 0.135 (Xg) + 0.105 (Xs) - 0.060 (X;7)
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