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ABSTRACT

The research study titled “Relationship between Internal Communication
and the Work Efficiency of Contract Employees at Airports of Thailand Public Company
Limited (AOT), Don Mueang International Airport” has the following objectives: 1) to
study the internal communication within the organization of AOT 2) to examine the
work efficiency of contracted employees at AOT, Don Mueang International Airport and
3) to explore the relationship between internal communication and the work efficiency
of these contracted employees.

The sample group participated in this study, which was determined using the
G*Power program, consists of 289 contracted employees at AOT, Don Mueang International
Airport. A questionnaire with a reliability coefficient of 0.89 was used as the data
collection tool.

The study results indicate that 1) horizontal communication is the most
significant internal communication behavior within the organization, especially the
exchange of information and ideas among colleagues 2) honesty is identified as the
most crucial aspect of work efficiency for contracted employees at AOT, Don Mueang
International Airport, particularly in terms of fulfilling duties, not taking advantage of
others, and refraining from abusing authority. And 3) Internal communication is highly
correlated with the work efficiency of contract employees at AOT, Don Mueang

International Airport (r = .664**), with statistical significance at the 0.01 level.

Keywords: Organization communication / Internal communication / Work efficiency /

Contracted employees
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