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ABSTRACT

The study of Relationship between Communication Strategies and Crisis
Management of Retail Businesses in Bangkok aims to study 1) to study communication
strategies within retail businesses. 2) to study crisis management within retail
businesses 3) study the relationship between communication strategies and crisis
management in retail businesses in Bangkok. The sample group for this study consists
of 230 retail business employees in the Bangkok areas. A questionnaire with a reliability
coefficient of 0.87 was used as the data collection tool and the data was analyzed
using Pearson Product Moment Correlation statistics.

Results of the study showed that 1) The sample considers the communication
strategy linked to the communication planning process to be the most important, given
the organization’s clear structure and effective communication guidelines 2) The sample
views crisis management in the post-crisis period as the most important, due to the
need for CSR activities that enhance relationships between employees and stakeholders
3) There is a relationship between communication strategies and crisis management
among retail businesses in Bangkok was found to be moderate (r = .344). with statistical

significance at the 0.01 level.
Keywords: Communication strategies / Crisis management / Retail businesses
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