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ABSTRACT

The research objectives were 1) to study the data on personal factors
affecting the satisfaction of members of savings and credit cooperatives in Pattani
Province classified by gender, age, education level, monthly income, occupation; and
2) to study the services of cooperatives in each aspect that affect the satisfaction of
members of savings cooperatives in Pattani Province. The research was a quantitative
research. The sample of 385 members of the savings cooperative in Pattani Province.
Using a questionnaire as the tool for data collection. The quality of the questionnaire
had reliability for the entire version equal to 0.93. The statistics used for data analysis
were percentage, mean, standard deviation, t — test and one-way analysis of variance.

The research finding were found that: 1) Personal factors of members of
savings and credit cooperatives in Pattani Province were the majority of the sample
group was female, accounting for 68.9%, aged 30-40 years, accounting for 30.1%, having
a bachelor's degree, accounting for 66.1%, having a monthly income not exceeding
30,000 baht, accounting for 43.4%, working as government officials, accounting for
66.8%, using the service rarely, accounting for 54.5%, and using the service at irregular
times, accounting for 51.0%. When testing the personal factors of members affecting
satisfaction toward services of saving and credit cooperatives in Pattani Province, there
were different genders had no difference in satisfaction with the cooperative services.
However, different ages, education levels, monthly incomes, and occupations had
significant differences in satisfaction with the cooperative services at the 0.05 level. 2)
When considering the cooperative services in each aspect that affect the satisfaction
of members of the savings cooperatives in Pattani Province, it was found that the
sample group had a high level of overall satisfaction. The aspect with the highest
average satisfaction is friendliness and access to customers' feelings. The aspect with

the lowest average satisfaction is the building and facilities.
Keywords: Service / Satisfaction / Savings and credit cooperative
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