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ABSTRACT

This survey research aims to: (1) examine the level of empathy among
student teachers at Valaya Alongkorn Rajabhat University under the Royal Patronage,
(2) compare empathy levels based on gender and fields of study, and (3) propose
suitable approaches for developing empathy in student teachers. The sample consisted
of 170 student teachers selected using stratified random sampling. The research
instrument was a 5-point Likert scale questionnaire with a Cronbach’s alpha reliability
coefficient of 0.985. Data were analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation. Inferential statistics, specifically t-test for
independent samples. Qualitative data were analyzed using content analysis.

The findings revealed that: (1) The overall empathy level of student teachers
was high (M = 3.56, SD = 0.61). When considering individual aspects, all were rated at
a high level. The highest mean was for "awareness of group perspectives" (M = 3.60,
SD = 0.66), while the lowest was for "promoting others" (M = 3.51, SD = 0.67).
(2) There were no significant differences in empathy levels based on gender or fields
of study. (3) Five main approaches for developing empathy in student teachers were
identified: (1) practicing skills to perceive and understand others' feelings, (2) enhancing
shared emotional experiences, (3)developing and refining active listening skills,
4) creating collaborative and supportive learning environments, and (5) promoting skills
in helping others and expressing empathy effectively.

Keywords: Empathy / Student Teacher / Rajabhat University
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