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ABSTRACT

This research aimed 1) to study the factors personnel performance in
Chiang Rai Primary Educational Service Area Office 3, 2) to study the efficiency of
personnel performance in Chiang Rai Primary Educational Service Area Office 3 and
3) to study the factors of personnel performance that affect the work efficiency in
Chiang Rai Primary Educational Service Area Office 3. The sample were 347 personnel
from Chiang Rai Primary Educational Service Area Office 3 and was obtained through
multi-stage random sampling, the research instrument was rating scale questionnaire
and a reliability score of 0.95. Data were analyzed using percentage, mean, standard
deviation, and multiple regression statistics enter method.

The research findings revealed that 1) The factors personnel performance in
Chiang Rai Primary Educational Service Area Office 3 were rated at a high level.
The highest rated was aspect of the maintenance factors the policy and administrative
support factors and the motivation factors of work achievement. 2) The efficiency of
personnel performance in Chiang Rai Primary Educational Service Area Office 3 were
rated at high level. The highest rated aspect was effective use of resources and 3) The
factors of personnel performance that affect the work efficiency of personnel in Chiang
Rai Primary Educational Service Area Office 3 can be combined to predict with the
efficiency of personnel performance in Chiang Rai Primary Educational Service Area
Office 3. were 43% with the significance level of 0.05. The highest rated aspect of the
correlation coefficient was the policy and administration (B = 0.254), Achievement
(B = 0.246), Job security (B=0.171), Recognition (3=0.155), and Career advancement
(B=-0.132).

Keywords: Personnel performance / Motivation factors / Maintenance factors /

Work efficiency
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