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ABSTRACT

This study aims to investigate the impact of news topic selection on the
satisfaction of Generation Y viewers of the Thairath Noon News program in Bangkok.
A quantitative research approach was employed using an online questionnaire as the
primary data collection tool. Reliability was assessed using Cronbach’s alpha with a
pilot group of 31 respondents, yielding a reliability coefficient of 0.76. The main sample
consisted of 181 individuals aged between 27 and 43 years, selected using cluster
sampling. Descriptive statistics were used to analyze respondents’ demosgraphic data,
the types of news content selected, and levels of viewer satisfaction, reported in terms
of frequencies, percentages, means, and standard deviations. Inferential statistics,
specifically Pearson’s correlation coefficient, were used to test the hypotheses at the
.01 significance level.

The findings reveal a statistically significant Pearson’s correlation coefficient
between the news topic selection and overall viewer satisfaction at the .01 significance
level. Specifically, the news topics that project impact, conflict, progress, human
interest, proximity, and prominence showed a significant influence on overall
satisfaction. In contrast, the news topic selected to portray timeliness, novelty,
mystery, and sex appeal did not significantly affect overall satisfaction. However, these
elements did contribute to certain aspects of viewer satisfaction such as awareness of
current event, entertainment, and encouragement of opinion expression. The results
suggest that Generation Y audiences in Bangkok place higher value on substantive,
issue-driven news with real-life relevance over fast-paced or sensational content.
These insights are crucial for news producers aiming to enhance their content strategies
in guiding them to prioritize depth over speed to effectively meet the needs and
expectations of this demographic group.
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