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ABSTRACT

This research aimed to 1) develop a decision support system for registration
and academic management, 2) evaluate the efficiency of a decision support system
for registration and academic management, 3) evaluate administrators’ satisfaction
with the use of a decision support system for registration and academic management,
and 4) compare satisfaction with the use of a decision support system for registration
and academic management classified by administrator level. The sample consisted of
47 administrators of Rajabhat Rajanagarindra University, selected by simple sampling.
The research instruments were 1) a written questionnaire on the need for a decision
support system for registration and academic management with an IOC value of 0.67-
1.00, 2) an evaluation form for the efficiency of a decision support system for
registration and academic management with a 5-point rating scale with an 10C value
of 0.67-1.00, and 3) an evaluation form for administrators’ satisfaction with the use of
a decision support system for registration and academic management. It is a 5-level
rating scale with IOC value = 0.67 - 1.00 and reliability value using Cronbach's alpha
coefficient equal to 0.87. Data analysis was done by finding the mean, standard
deviation and analysis of variance using Kruskal-Wallis test.

The research results found that 1) the decision support system for registration
and academic management was developed with PHP 8.3, the database system used
MySQL, the user interface was with Bootstrap 5.2, and the data diagram was displayed
with Looker Studio. It consisted of 7 subsystems: the application fee payment status
system, the number of new students system, the student’s previous school system,
the retention rate system, the employment status system, the graduate user

satisfaction system, and the curriculum quality assurance system. 2) The efficiency
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evaluation of the decision support system for registration and academic management
found that it was at the highest level (M = 4.67, SD = 0.47). 3) The satisfaction
evaluation of administrators towards the use of the decision support system for
registration and academic management found that they were at the highest level (M
= 4.64, SD = 0.58). 4) The comparison of satisfaction towards the use of the decision
support system for registration and academic management among administrators at
different levels showed that administrators at each level had no different satisfaction

towards the use of the decision support system at the .05 significance level.

Keywords: Decision Support System / Administration / Registration and Academic
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p-value corresponds to Kruskal-Wallis test
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