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ABSTRACT

The objectives of this study were: 1) to study the level of satisfaction of the
audience toward modern radio FM 105.0 MHz, Krabi province and 2) to compare the
level of satisfaction of the audience toward modern radio FM 105.0 MHz, Krabi
province, classified by gender, age, marital status, level of education, occupation and
income. The population used in the study consisted of 400 audience out of 1,507,000
population who listen to modern radio FM 105.0 MHz, Krabi province. The instrument
used for data collection was a questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-test, and F-test.

The findings were as follows:

1. The overall level of satisfaction of the audience toward modern radio
FM 105.0 MHz, Krabi province was at a high level (X = 4.20, S.D. = 0.20). As for each
aspect, ranking from the high level to the low level were as follows: utilization of the
modern radio was the highest ( X = 4.35, S.D. = 0.28), followed by moderators ( X = 4.27,
S.D. = 0.28), and technical aspect was the lowest (X = 4.02, S.D. = 0.19).

2. The comparison of the level of satisfaction of the audience toward
modern radio FM 105.0 MHz, Krabi province, classified by gender, age, marital status,
educational level and monthly income, indicated no statistically significant difference
at .05 level. It also indicated the audience with different occupations has statistically
significant different levels of satisfaction toward the modern radio FM 105.0 MHz, Krabi

province at .05 level.

Keywords: Satisfaction, Audience
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SD. = 0.52) drudeffiaufisnelatesfignio anudaauvesndduiinidessnenis
(X =388,SD. = 0.41)

3. nan1silSeuiiguanuianelavesSuilsdenisaiiusienisvesanding
oaun. N5zl Adu FM 105.0 MHz Tnsduunmutiadodiuyana wui gFuilsingidiede
dauyana LAwA A 91y @aunInnIsausa n1sfnw wassnela anedu dauianels
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105.0 MHz lunmsausindy fiuileiiduinSeuviedndnw fFuilaiidununing uas
Fsuilemdudngsnns

3.5 gFuilaifisziums@nusnaiu fnvaianeladenisdiusenisvesanni
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nslduselovivesgilaiifinesonisiniatsiuraanan 07.00 u. uag 19.00 u. Msaanil
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4394381 07.00 U. 4z 19.00 w. Meaniingnsyaedeanialsemalng aglusedvann uay
Fraenndostuaniddeves fusive] uaue (2549) AnwiFes ngAnssumsdaduilauay
anufiemelavosilduvnngammaniuas Aldes1on1singmianau SEED 97.5 FM. wuin
gillutmnsammsmuas danufianelasiesionisingmandu SEED 97.5 F.M. Tusguinn
Tumsuuziuasdnauemamnate sougandusemamszdanuduiues andusienisaun
uazaenndesTUNLAToYes 1iid givlsaansd (2509) AnwiiFes viruaRuazawianela
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