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ABSTRACT

The objectives of this research were to study and compare the satisfaction
of students and personnel before and after the decoration of landscape, aesthetic
places and service places of the College of Innovative Management of Valaya
Alongkorn Rajabhat University under the Royal Patronage Pathum Thani. The samples
were drawn from 306 students studying in the bachelor's degree program, master's
degree program and doctoral degree program of the College of Innovative
Management and 42 personnel in the College of Innovative Management. The tool
applied for collecting the data was a set of questionnaires. The statistical methods
used for data analysis were mean, standard deviation and t-test.

The findings of the study were as follows:

1. Before the decoration of the landscape and others of the College of
Innovative Management, the satisfaction of students and personnel on landscape,
aesthetic places and services places in overall aspects were at a medium level (X =303
and X = 3.03). After the decoration of the College of Innovative Management, the
satisfaction of students and personnel on landscape, aesthetic places and service
places in overall aspects were at a high level (X =350and X = 3.86).

2. After the decoration, the satisfaction on landscape, aesthetic places and
service places of the students and personnel were higher than those before the

decoration at .01 level of statistical significance.

Keywords: Satisfaction, Landscape, Aesthetic Places and Service Places
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