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ABSTRACT

The objectives of this research were: 1) to study the satisfaction of the people
toward Revenue Collection in Takham Subdistrict Municipality, Palian District, Trang
Province and 2) to compare the level of satisfaction of the people toward Revenue
Collection in Takham Subdistrict Municipality, Palian District, Trang Province classified
by type of income collection. The sample in this research includes 222 people who
pay taxes in Takham Subdistrict Municipality, Palian District, Trang Province. A set of
questionnaires was used for collecting data. The statistics used to analyze the data
were frequency, percentage, mean and standard deviation and comparison of the
difference by F-test at .05 level of statistical significance.

The findings were as follows:

1. The satisfaction of the people who pay taxes toward Revenue Collection
in Takham Subdistrict Municipality, Palian District, Trang Province in overall and each
aspects was at a high level.

2. The people who pay different types of taxes do not have significant
difference in the satisfaction of Revenue Collection in Takham Subdistrict Municipality,

Palian District, Trang Province.

Keywords: Satisfaction, Revenue Collection, Takham Subdistrict Municipality
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