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ABSTRACT

The objectives of this research were to 1) study the opinions of cosmetic
consumers towards marketing activities and 2) compare the level of opinions of
cosmetic consumers towards marketing activities classified by personal factors and
cosmetic type. The sample included 384 respondents, selected from the unidentified
population of cosmetic users who joined marketing activities using Cochran’s formula
at the error level of .05 and the reliability of 0.80. The tool for data collection was a
set of questionnaires and the statistics used to analyze data were percentage, mean,
standard deviation, t-test, and F-test and paired comparison by Scheffe’ test.

The research results were as follows:

1. Overall, the level of opinions of the cosmetic users who joined marketing
activities was at a high level. Considering each aspect, ranging from the highest level
to the lowest level, products and services were at a high level and social aspect was
at a moderate level.

2. The comparisons of the level of opinions of cosmetic consumers towards
marketing activities, in overall and each aspects, indicated that the level of opinions
of cosmetic consumers towards marketing activities classified by personal factors:
gender, age, educational level, occupation, marital status and monthly income was
not statistically significant different. Also, the level of opinions of cosmetic consumers
classified by cosmetic type, in overall and each aspects, was not statistically significant
different. However, considering each aspect, the level of opinions of cosmetic
consumers towards technology in marketing activities was statistically significant
different at the level of .05.

Keywords: Cosmetic, Marketing Activities
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