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ABSTRACT

This research aimed to 1) study factors affecting employee engagement
toward organization at the Quality Wire Co., Ltd., 2) investigate the level of such
employee engagement, 3) compare factors affecting employee engagement classified
by personal factors, and 4) study the association between the factors associated
toward the organization with the engagement of those employees of The Quality Wire
Co., Ltd. The sample used in this study included 101 employee working in The Quality
Wire Co., Ltd. The sample size was determined by applying simple random sampling
based on calculation formula of Taro Yamane at confidence level of 95%. The research
instrument was a set of questionnaire and the statistics used for data analysis included
frequency, percentage, mean, standard deviation, t-test, One Way ANOVA followed by
pair difference test by Least Significant Difference (LSD) at statistical significance of .05
and Pearson’s Product Moment Correlation.

The research findings were as follows:

1. The factors affecting employee engagement of the employees of the
Quality Wire Co., Ltd. were work experience and job characteristic.

2. The employee engagement toward the organization from the overall
perspective was at a high level.

3. The employee engagement of the Quality Wire Co., Ltd., classified by
personal factors indicated that the level of engagement of employees with different
income showed statistically significant difference at .05 level, while that of the
employees with different sex, age and marital status were not significant different.

4. In terms of factors correlated with employee engagement of those
employees of The Quality Wire Co., Ltd. indicated that all factors correlated with the
organization at .05 level of statistically significant difference as follows: work

characteristic (r=0.51), organization characteristic (r=0.73), work experience (r=0.69).

Keywords: Employees Engagement, The Quality Wire Co., Ltd.
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