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ABSTRACT

The current research article was a part of the research entitled Guidelines on
Developing Classroom Research Competency of Early Childhood Teachers under Local
Administrative Organizations, Pathum Thani Province: Completely Essential Needs
Assessment. The purposes of the study were to assess and prioritize the essential
needs for developing classroom research competency for early childhood teachers
under local administrative organizations, Pathum Thani province. The research samples
were 255 early childhood teachers under local administrative organizations, Pathum
Thani province selected by multi-stage random sampling. The research instrument was
a questionnaire employing Cronbach’s alpha. Its reliability was analyzed for 0.98. and
descriptive statistics, including frequency, percentage, means, standard deviation, were
employed. In addition, its priority in terms of essential needs was also set by using
Modifiled Priority Needs Index (PNlmodified)-

The results showed that the overall of essential needs for developing
classroom research competency for early childhood teachers under local administrative
organizations, Pathum Thani province, was considered a non-urgent level. (PNlyodified = 0.14).
Moreover, when considering individual aspect, it was found that the range of the needs
index ranged from 0.08 — 0.19, followed by the classroom research skills aspect
(PNlmodgified = 0.19), the classroom research knowledge aspect (PNlyodified = 0.17) and the

attitude towards classroom research aspect (PNlyodified = 0.08) respectively.

Keywords: Needs, Classroom Research, Early Childhood Teachers, Local

Administrative Organization
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ABSTRACT

The objectives of the current research study were to 1) investigate the levels
of Public Administration Program students’ ethical behaviors and 2) compare the levels
of Public Administration Program students’ ethical behaviors based on their genders
and years of study. The research samples were 216 Public Administration Program
students at Prince of Songkla University, Trang campus enrolling in the academic year
2020. The research instrument was a questionnaire which was constructed and
measured its reliability coefficient at 0.83. The data were analyzed using descriptive
statistics including frequency, percentage, means, and standard deviations. In addition,
inferential statistics, including independent t-test, One-way ANOVA and Scheffe’s
Method were employed.

The results were found as follows: The overall of Public Administration
Program students’ ethical behaviors comprised discipline, responsibility, selflessness,
and honesty. These behaviors were at a high level. However, the tolerance behavior
of Public Administration Program students was at an average level. Moreover, the
difference of the students’ genders showed statistically significance in term of different
tolerance behavior. Additionally, the differences of students’ year of study showed

statistically significance in terms of different self-discipline and selflessness behaviors.

Keywords: Ethical Behaviors, Public Administration Students, Prince of Songkla

University Trang Campus
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ABSTRACT

The research purposes to study of users opinions of Bachelor of Education
Program in Drama Education (4 years) (revised in 2019), Lopburi College of Dramatic
Arts. Research population are 175; directors, teachers, parents and Bachelor of
education program in drama students. Research tool is curriculum user questionnaire
consisted of 2 parts; a general information and curriculum user opinion toward learning
management as Rating scale; 5 factors of curriculum, instructors, learning management,
supports and evaluation. The statistic used tools are average, standard deviation, and
the index of item objective congruence (I0C). The IOC assessment results by experts
are between 0.66-1.00 as a consistency index. Data average analyze of directors,
instructors, parents and undergraduate students by decomposing curriculum user
opinions effected learning management. The result found curriculum user opinions
overall average is much. (U = 4.23, 0 = 0.57) and sequence much to little; teachers
(U =4.37, 0 = 0.54), learning management (U = 4.36, 0 = 0.59), evaluation (U = 4.33,
0 = 0.50) curriculum (U = 4.18, 0 = 0.65) and supports (U = 3.89, 0 = 0.57).

Keywords: Opinions, Users, Bachelor of Education Program, Drama Education
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ABSTRACT

This research aims to 1) study guidelines for personnel management in
schools, expand educational opportunities. 2) study the competency of teachers in
accordance with the knowledge standards in the schools for educational opportunity
expansion, and 3) study the relationship of personnel management guidelines with the
competency of the teacher professional teachers according to the knowledge
standards in the school, expanding educational opportunities. This research It is a
quantitative research. The sample used in the research was 260 teacher administrators.
The sample size was set by Krejcie & Morgan's ready-made table. The research tool
was a questionnaire. The 5-level estimation scale model had a confidence value of
0.99. Statistics used in data analysis. Using computer programs, frequency, percentage,
mean, standard deviation and person’s product moment correlation coefficient the
findings were as follows: 1) The school personnel administration approach increased
educational opportunities both overall and individually. At a high level (X = 4.33) 2)
teacher professional competencies according to the knowledge standard in schools,
expanding educational opportunities overall. Were at the highest level (X = 4.54) and
3) the relationship between personnel management guidelines. With the competencies
of professional teachers in schools to expand educational opportunities There was a
positive correlation at a moderate level (r = 0.41), the results of which could be useful
in applying the findings to guide the development of school administration and to

promote the competency of professionals to their full potential.

Keywords: Personnel Administration Guidelines, Teacher Competency in Accordance,

The Educational Opportunity Expansion Schools
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ABSTRACT

The objectives of this research are 1) to study the current level and desirable
state of instructional leadership of the chief of department in the Enrichment Program
of Science Mathematics Technology and Environment: STEM. 2)To develop strategies
for developing instructional leadership of the head of department in STEM learning
management in Enrichment Program of Science Mathematics Technology and
Environment: STEM). The sample group are 310 head of departments and science,
technology and mathematics teachers. Moreover, there are 12 persons for the school
director or deputy director of the school and teachers. The data is collected by using
the structured questionnaires and interviews. Furthermore, the data are analyzed by
calculating the frequency, percentage, mean, standard deviation. and analyzing
strategies for developing instructional leadership by using PNI modified technique.

The results of the research were as follows:

1. The current level of instructional leadership of the head of department in

the Enrichment Program of Science Mathematics Technology and Environment has a
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high level in all aspects. It can be sorted in descending order as follows: (1) Promotion
of Academic Atmosphere (X = 4.32). (2) Instructional supervision and assessment of
learning management (X =431)and learning management (X =4.31).(4) Supervision
and monitoring of student progress (X = 4.30). (5) Promotion of the use of innovation
for learning management (X = 4.17). (6) Planning (X = 4.12). and (7) the determination
of the department missions (X = 4.09)

For the desirable state of instructional leadership of the head of
department in the Enrichment Program of Science Mathematics Technology and
Environment also has high level in all parts as well. The highest level is (1) Promotion
of Academic Atmosphere ( X = 4.68). The second highest level is (2) Supervision and
monitoring of student progress (X = 4.64). (3) Instructional supervision and assessment
of learning management (X = 4.59). (4) Planning (X = 4.54). (5) Promotion of the use
of innovation for learning management (X = 4.51). (6) learning management (X = 4.50)
and the lowest level is (7) the determination of the department missions (X = 4.42).

2. In term of strategies for developing instructional leadership of the head of
department in STEM learing management in Enrichment Program of Science Mathematics
Technology and Environment(SMTE) has seven main strategies including (1) strategy of
enhancing leadership in planning, (2) strategy of strengthen leadership in determination
of the department missions, (3) strategy of leadership in using innovation for
management, (4) Strategy of enhancing leadership in governance monitoring student
progress, (5) strategy of enhancing leadership in enhancing the academic atmosphere,
(6) strategy of enhancing leadership in supervising and evaluating learning management

and (7) strategy of enhancing leadership in learning management.

Keywords: Instructional leadership strategy, The chief of department, STEM

Education
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ABSTRACT

Objective of this research are 1) To study the way of life of people in Klong
Luang district Pathum Thani province 2) To identify the identity of people in Klong
Luang district Pathum Thani province using qualitative research method. Research
instruments are to interview research group (key-informants) both formal and informal
interview. The interview have 105 people to be participated using Snowball Sampling
Technique, Participatory Observation, and Non-Participatory Observation. Data to be
analyzed and compiled using theory of folklore, language, and Thai literature.
Research indicate that the way of life of people in Klong sam, Klong hah, and Klong
hok sub-district have many thing in common which are similarity of ancestor, and
variety of ethnic. The identity of Klong Luang community is the history of Klong Kud,
plenty of housing estate, culture land, and people living with both city life and

agriculture life.
Keywords: Livelihood, Identity, Klong Luang
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ABSTRACT

The objectives of this research were to (1) compare problem solving ability
before and after learning of students using problem-based instruction with graphic
organizers; (2) compare science learning achievement before and after learning of
students using problem-based instruction with graphic organizers; and (3) compare
science learning achievement of students using problem-based instruction with graphic
organizers with 75% criterion. The research sample consisted of 27 grade 8 students in
an intact classroom at Wat Sukantaram (Sukantawittayakan) School in Phra Nakhon Si
Ayutthaya Province, obtained by purposive sampling. The research instruments were
(1) problem-based with graphic organizers instruction plans, The average rating scale
of expert opinion is 4.72 (2) a learning achievement test; difficulty (p) is 0.23-0.80,
Discrimination (r) is 0.20-0.88 , Validity is 0.92 and (3) a problem solving ability
assessment form; difficulty (p) is 0.35-0.60 , Discrimination (r) is 0.20-0.60 , Validity is
0.89. Statistics employed for data analysis were the percentage, mean, standard
deviation and sign test.

The research findings revealed that (1) the problem solving ability after
learning of grade 8 students using problem-based instruction with graphic organizers
was significantly higher than that of before leaning at the .05 level of statistical
significance; (2) the post science learning achievement of the students learning using
problem-based instruction with graphic organizers in the topic of Natural Resources
was significantly higher than that of before learning at the .05 level of statistical
significance; and (3) the post science learning achievement of the students learning
using problem-based instruction with graphic organizers in the topic of Natural

87



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September-December 2021

Resources was significantly higher than 75% criterion at the .05 level of statistical

significance.

Keywords: Problem-based Instruction, Graphic Organizers, Problem Solving

Ability, Science Learning Achievement
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ABSTRACT

The purposes of this research were to (1) compare science learning
achievement in the topic of Genetics of Grade 9 students before and after learning
using 7E inquiry instruction with graphic organizers and online discussions; (2) compare
science learning achievement in the topic of Genetics of the students after learning
using 7E inquiry instruction with graphic organizers and online discussions with the 75%
criterion; and (3) compare analytical thinking abilities of the students before and after
learning using 7E inquiry instruction with graphic organizers and online discussions.

The research sample was 17 Grade 9 students in an intact classroom of Wat
Tang Klang (Prachasamukkeeuprathum) school in Phra Nakhon Si Ayutthaya province
during the first semester of the 2020 academic year, obtained from purposive sampling.
The research instruments comprised (1) 7E inquiry with graphic organizers and online
discussions instruction plans, (2) a of science learning achievement test with index of
difficulty range from 0.40-0.73, index of discrimination range from 0.25-0.87, and reliability
at 0.75, and (3) an assessment scale for analytical thinking abilities with index of

difficulty range from 0.40-0.73, index of discrimination range from 0.22-0.78, and reliability
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at 0.77. The data was statistically analyzed using the mean, standard deviation, and
sign test.

The research findings indicated that (1) the post science learning achievement
of the students who learned using 7E inquiry instruction with graphic organizers and
online discussions was higher than their pre-learning at the .05 level of statistical
significance; (2) the science learning achievement of the students who learned using
7E inquiry instruction with graphic organizers and online discussions was higher than
the 75% criterion at the .05 level of statistical significance; and (3) the analytical
thinking abilities of the students after using 7E inquiry instruction with graphic organizers
and online discussions were higher than those of before at the .05 level of statistical

significance.

Keywords: 7E Inquiry Instruction, Graphic Organizers, Online Discussions,

Science Learning Achievement, Analytical Thinking Abilities
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ABSTRACT
The objectives of this research were to study leader’s characteristics and compare
people demand on public service provided of Nakhon Ratchasima provincial
administrative organization (NRPAO), classified by demographic data. Questionnaire as
a tool to collect data from 1,437 respondents in Nakhon Ratchasima province. As for
data analysis, frequency, percentage, mean, and standard deviation were employed
and hypothesis testing by using t-test and F-test one way analysis of variance. If

significant differences were found, Least Significant Difference: LSD was applied.

The results of this research indicated that the leader’s characteristic of
Nakhon Ratchasima province based on people’s point of view can be listed as
consensus oriented, transparency, and rule of law, respectively. For public service
requirement, human resource and social factor are the highest and followed by good
governance, natural resources and environment, infrastructure development, and
economic development, respectively. Results of hypothesis testing showed that
people with differences in demographic factors such as age, status, education, and
income expressed the needs for public service of Nakhon Ratchasima province of

NRPAO significantly difference at the 0.05 level.

Keywords: Leader Characteristic, Public Service, Nakhon Ratchasima Provincial

Administrative
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ABSTRACT

The purpose of this research were to study the level of moral and ethics of
students schools under Ratchaburi primary educational service area office 2. It is a
quantitative research. And study the guidelines for moral and ethics development of
students. Schools under Ratchaburi primary educational service area office 2. It is a
qualitative research. The sample group used in this research were 297 administrators
and teachers of 147 Schools under Ratchaburi primary educational service area office
2. The determined sample size by Krejcie & Morgan Table and used simple sampling in
finding the proportion of each school. Five-rating scale questionnaire with reliability of
0.97 was the research tool, while frequency, percentage, mean and standard deviation
were statistics for data analysis. Meanwhile, a qualitative research sample comprised 5
school administrators chosen by purposive sampling. The research tool was the
structured interview form, and data were analyzed using content analysis.

The results showed that 1) the expression of morality and ethics by students
of schools under the auspices of Ratchaburi Primary Educational Service Area Office 2
was found at a high level (X = 3.98). When each aspect was examined, generosity had
the highest mean score (X = 4.05), followed by diligence (X = 4.04), discipline (X = 3.98),
politeness (X = 3.98), unity (X = 3.97), sense of economy (X = 3.95), and cleanliness
(X = 3.95), while the aspect with the last average score was honesty (X = 3.94).
2) Guidelines for administrators in each aspect of morality and ethics development in
student were: (1) generosity - administrators should organize service activities guiding. ,
(2) diligence - they should have reading; (3) discipline - they should have development
guidelines for school; (4) politeness - they should have guidelines on polite uniform;
(5) unity - they should have sport; (6) sense of economy - they should have guidelines
for instilment of sense of economy; (7) cleanliness - they should have 5S (Seiri, Seiton,
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Seiso, Seiketsu, Shitsuke) and (8) honesty - they should have guidelines for instilment
of exam.

Keywords: Development Guidelines Students 's, Moral Ethics
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ABSTRACT

The objectives of this study were to 1) study the condition and problems of
competitiveness of Thai garment industry operators; 2) to compare the factors of
business characteristics affecting the competitiveness of Thai garment industry
operators; 3) to study the factors of business characteristics that affect the
competitiveness of Thai garment industry operators; Management that affects the
competitiveness of Thai apparel industry entrepreneurs and 4) Analyze and propose
management guidelines to increase the competitiveness of Thai apparel industry
operators. The sample groups used in the study were: Representatives of 327
garment enterprises and 17 garment industries. The instruments used in the study
consisted of 1) questionnaires with Item Objective Congruence index of 0.88 and
Alpha-coefficient of 0.99 and 2) in-depth interview as a tool by using. Analysis of the
interview by content analysis method. Analysis of competitiveness of Thai garment
industry operators classified by personal factors and business characteristics factors
by t-test, ANOVA and the relationship between factors the relationship between
variables was analyzed by multiple regression analysis.

The results showed that the management factors of Thai garment industry
entrepreneurs as a whole were found to be at a high level. The averages can be sorted

from descending as follows: Planning, innovation, human resources, manufacturing, and
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marketing, accordingly. Competitiveness of Thai garment industry entrepreneurs as a whole
was found to be at a high level. The averages can be sorted from descending as follows:
Market focus on a specific segment, followed by differentiation and cost advantage,
respectively. Thai garment industry operators with a form of business, registered capital,
period of operation and different shareholding proportions the ability to compete was
statistically different. Factors influencing the competitiveness of Thai garment industry
operators were planning, production, human resources, innovation, and marketing, with
statistical significance. It has 61.60% forecasting power (R® = 0.616). Management
approaches to increase the competitiveness of Thai garment industry operators are:
Approach 1: Developing management knowledge and reducing the cost of operators.
Approach 2: ais to upgrade from being a contract manufacturer of products according to
the designs specified by the customer. It is a production that can add value to products by
designing, developing product styles and bringing those products to offer to customers. or
production under own brand. Approach 3: Support research and development to create
innovation; and Approach 4: Integration into clusters throughout the supply chain branding
production technology development using innovation to create added value the creation

of qualified and sufficient personnel to meet the needs of the industry.
Keywords: Management, Competitiveness, Entrepreneurship, Garment Industry
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Model Summary

Adjusted R Std. Error of the
Model R R Square . Durbin Watson
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1 0.785° 0.616 0.554 0.16042 1.632
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(Constant) 2.015 0.146 23.462 | 0.000**

X1 0.111 0.037 0.275 3.022 | 0.003**

X2 0.341 0.044 0.347 3.845 | 0.000**

X3 0.331 0.087 0.324 3.789 | 0.000**

X4 0.203 0.088 0.173 2.300 0.012*

X5 0.180 0.070 0.189 2.572 0.024*
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ANENARY: NAENSNITHAIN  NOANTIUNITHD  F9ATINALAN

ABSTRACT

This research is a quantitative research. That aims to study consumer
purchasing behavior in department store during the covid-19 situation in Bangkok and
the customer perspective (4C's) marketing strategies that affect shopping behavior
during the covid-19 situation in Bangkok. The research are using questionnaires is the
data collection tool. The sample used in this study were consumers in Bangkok
metropolis purchased 400 in department store during the covid-19 situation in
Bangkok. The random sampling method was used multi-stage sampling, data were
analyzed using descriptive statistics. and inferential statistics are multiple regression
analysis for hypothesis testing. The overall confidence level was .870, which was a
confidence level for questions about marketing strategies in the perspective of
customers (4C's) and questions about purchasing behavior, which were questions in
the form of Interval scale. The results of the study found that Most of the respondents
Shopping behavior in department stores during the covid-19 situation. They prefer to
buy food products, snacks, or restaurants. The reason for their origin is convenience,
close to home and confidence in department stores' measures to control COVID-19.

In the purchase of goods, the person who has an impact on the purchase is himself,
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who buys the product 1-5 times per month and has a cost of not more than 5,000
baht, respectively. In the customer perspective (4C's) consists of consumer demand.
cost of consumers eases of purchase and communication that affects shopping
behavior in department stores during the covid-19 situation in Bangkok statistically
significant at the .05 level, which from the test makes businesses consider Marketing
planning, especially in regards to ease of purchase in an epidemic situation, requires a
method for making it easier for customers to buy products. Emphasis is placed on
products that meet the needs of customers. Increase communication of product

information and information on measures to take care of coronavirus disease 2019.
Keywords: Marketing strategies, consumer purchasing behavior, Department Store
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ABSTRACT

Current work-life balance get attention is important in human resource
management for many organizations both public and private agencies. While the
balance of person must be different no perfect pattern, depends on the perspective
and needs of individuals. Work-life balance is important of every career. Nurses is a
profession requires work-life balance. This academic article aims to present the
concept of work- life balance, creating work-life balance in the organization, work-life
balance of professional nurses, application of work-life balance for professional nurses
and experience of professional nurses work-life balance. Professional nurses must
adopt guidelines work-life balance to use in work, personal life and family. In addition
hospital administrators shall recognize the importance and support professional nurses
have work-life balance in order to increase their professional retention and professional

stability happy work place and good quality of life.

Keywords: Work-life balance, Guidelines of Work-life balance, Experience creating
Work-life balance

umin

nswasuulasedsmmivedlanludlagiuilisunuunsiaudesdasuly
pugauisnlaguuUasegrandniu Tuvane q o3 suddivdnmeuna Geiinaseng
UINABANNALAATENINTIALALNNTIIL Usznoufuaniunisal Covid -19 Aifdauns
szunegeewsellonilimgAnssuvarsogslaiuasundasll Jsdinansenusenisiisedin
LaYN1INNUTDIYARE ATEUATILaYNTTIRludIa agdlsinunssnyinaenineeenis
audunslEdindiudd llavaneaiudn Pawasanulinnnuaunaiii 9 du wuy 50-50
LazANLALaTesUsazyARaienalinILAnssiudosnusaryaradeuliFinau iUy
Snuarudivh wasmsliamuddgludewing 9 uandefu ssinsanusodaasy n1sadis
ArwanasEnIdinuazaiu aunsndnvmdneueililfeguesdnmsluniu q  Bnids
4111508ATAIINITA10DNIINIUVBINUNIIU KAZAIUITOAAAUNUVDIBIANITIABNAIY

[

AUIMN5U09839ANTRULN IERLA ARl UM S LI NNIN O UAUBIAINABINTURINTNI
Lﬁal,ﬁummauqa%%mLLazmiﬁwmﬁlﬁﬁ’uwﬁmwu lnemsviguaguaImneuazaunInInves
wifniu fenisdnatainisquaanndnluaseunss iinanudangulunissinau da
AN NULINEENLALAIBIUIBANAEAINUNTTTNY SRaTaRn1SIN1SIEY YenanTsa
NUNIIUAITHNITUSINTIANISABUNITYINIU ATEUAST FIREIUs
aunadinwarn13vinau (Work-Life Balance) fioladnfinaudrAglunisdnnis

NINYINTURWIAMTURIANTIAN 9 Menrasguasionyululsemanie o nalan alasy

177



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

Anuaulayegssoiiasnsunofnauislagiu 91nAnulduuuounIuAs¥gia LIINAaY
MANTUIINN1TY LA AITANTUTIAUTE T TU Had1 539t usyinuvesiauyinse
dUaiwasdrtinauaianisd wuan daulvgvinauasis 35 $alasdulidedian dediala
1 [ Y o 2 « 1Y) o S84 val o & o w aa
Indugvirnuaunluisestalueiney dfeuay 83.6 veuilaiwivianus (@inauais

Y

Ws91R, 2563) drundaiunaniainiuildunisuasuniainieniulasegia wasdny

¥ a

naenduanwurulutagtugnddilondlunisviauuentiuinniu uaznsidsunua

a

Frutszrnssiuuidussnuiifiogadefiindy aounsaifidesdinsudeiuiundy
#eainassulunmaifunaldinunasndyfudymnisenasivuiuiy euddym
wiandminauusduden ezl tudednmulidag nduiathudn sty
natfuasaunsy nselaldandnlunseuasiluiesnedsmalminlymduiusamluy
AsauA$a Tavstlaaunin tinanuimilosdn iesanuinnisindou vilviseansam
nsvnuanas fadudmidneulfiinuiedandnanudangulunsiauanldfaedema
ThAnauangalun1sinuaznisiiauiu #nfasiiaauguniumn Bouwmeester,
Atkinson, Noury & Ruotsalainen (2021) fnwnuindsddyvesanuaunaludinnisyiiau
Aednutalusildlumsiauivianssuludin egrslsAmudnnudalusdunmsiauiu
Aansniludiniesednadoliamnsafmuarnuaunaldidesandszaunsainiuaugaly
FAnmsvhnuesdsznounatsodna iewnanudazyanaiiunum dnvuzauivi waz
AnufeINsTiseTY aunadinuaznsvhaudauuandisiululuusazyananaunumi
wanssfulUlumssiuiinuesusasyana Tuegifunisiuiveutazyanalunisasnsauna
sewinunumivhluiiausarluaseuaiauagszduanufienslafilédduanunumiy
(Dhingra & Dhingra, 2021) AwaunavedLsazauidousedinuwmnisiuliluwiazynna
waranuendn laifsuuuuuiuentuegfugumeuasaudesnsvasyanaindnne1uias
ity Bdluaniunisaifimdsdinisunsszunues covid-19 aglutiagtu unanuddlviduds
LUIANANUALARTIALAZNTVINNIUYBINYIUIAIVITIN DIANTAUATINAILAUNATIALAZNNT
v esdnsdaasiinsfslunstsatuayulineruiainIndaun mdinuagauiuag
TuFiediisetu msasruaznisUszgndlilunmsha dsvaumsaivesyanafifiniuauga

FIAUALNITVINU

LLmﬁmem'mauqa%%mu,axm'iv‘i'mu
aa o . I 1% aa 1 %
aNAaTIALAZNIININIU (work-life balance) LUUNTATINANNANAAUDITINEIUA?
ASAUASILATAITYINGIU ANUAIUITOVDINITUSIISNSNEINSNT 01930 A bmnnUselevy

gegainazannle nen133nassaa iluseAnSanunniy Awaunsoas R naInia

fiaway aseuasrauu Wundduwwfnneiuaunmdinnsvinenu (Quality of Work Life)

178



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 11 20U 3 Augreu-Sunau 2564

Tno#l Walton (1975) lelsiaanumunelian unisudanalivunzaulunisdisedin
ANNABINITIETInUsEATuegiuasauat aminWeu NMsiaun1e mMsldhainededasy
wazailRAudeny Tuvasd Kalliath & Brough (2008); Greenhaus & Allen (2011) lals
Adrinan LudnanuaugaiisuaznisviauduluinsufuRauunuinludin
6 Usen1s fail 1) Auauganisufoiamunuinluinsenimansunum 2) euauna
Jueruwindieuduluunum 3) WJuenufinelasswinamansunuin 4) n1sujifnig
unuImnifisEninanatgunuam 5) anuduiusszniteanudandanaznissiuae
ATwEAEAIN 6) FudnsemuausEmatsunUIn anduldimuunded Whiluiinsu o

¥V

auunumudinseninavateunuim Adedianuwiniendu danufawels Wunisiul
Wumudusiusseninsnuluisazunuim aglumsimdnluwsazunumnisidaiusiy
a1 laldluvaney 9 unumlasiinanvindisudy wazdanudawdduunuimiosiian
ueNa1n1 Greenhaus, Collins, & Shaw (2003) lé’LLﬂqaqﬁUszﬂawaqmmamaiwdW’?ﬁm
LY ] A 1% ¥ b . A d'

Aunsiiawdnd 3 A Useneusmie 1) Anuaunaluniuial (Time balance) fia N15uAAa
a1unsadaassiaatbinun1sineu aseuadmsentney q tegiumungan 2) mnuauna
lusnun1sidnsiu (Involvement balance) Ao NMSNYAAAAINISATAATIAIUFUNUSTENIN

QJ A v Al ¥ 1 U b =2 . .

U AsEUAIMTONNNEU q leeg1eaen uag 3) mnuaunaluauauiianela (Satisfaction
balance) Ao n1syAnaiiausanfianelasioninNin1sau ATeuATINTONMINNBY 9 V09
AULRINTRATSIREaNaa FeanunsatuUsuldluneruiadnnanuuifnedtnivinig
Jeagulanmnuannadinuaznisinany Wunisuvsnalunisufiinuunuinlulunis
AT TITINEIUM ATUATILAZNITINIUL Trvisunululsaz unumlagRsiauig
woladnsdnassiian darudauddluunumidesiign wasnsusulimngauivaniunisel
Tnganizeg1aaslunisufufanuluasdnssng q wagesrnsnvinnudadidiudfgyegiaminlu

nsiaduayuvseduasuliyanainALaLaTInkaEN1TYINIY

BIANINUATINAMUENNDTINUALNITTINY
Uatulsemamaelszaudymnisuawaaudilvinuegdunisiaulunaigain
013w Sfugfiiinuzgaldtinisaneeniduduiuinn oraesdiaumgunangdefulyvuas
ssdnsdulngiinarvavas Teeusuinsvhouwasisdanuieiuiu Tnesnludeads
augansvhnuiasPindflefinaudusgifvesmiinau (Koon, 2020) fatfusadnsdedas
Tiawaulasgnendsdadenisidolifuiofnuiannuangavesdin wagn1sineu
lagasAnsianulsvieduasuliinanuaunaveinmazn1syinulidniay uassoudn
lenmalngujjiaauidudenlunisusunsedangunsvinulimingauiunisaniuiinves
puies Fosdnliiulovefidelininmuansadangunisveuiu usuldlunisadne

a wva 1

ANLANAATIALATNITINNUlARUAILDY uardau)UReg199393 msldhaihaunganguy

179



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

ansavhliidueududaszvesmiinamlunadensuuvunmshauianyauiignaiansa
ofiraileguaniuiuiinroudu q I¢ 9NNUNUNIITIUNTINYD A Sirgy & Lee (2018);
Ang, Hwa, & Teh (2018) Wudnaaﬁﬂﬁaflmsaa%mau@a?ﬁ%mL.Lazmiﬁwmuﬁl,ga@iawﬁmm
saaszuunmsaiuayy T

1. nsdadaluansiiauidangu saudsnsliiaunidnlng wazifiuay
faveulunisianisanan ssdunmsiisveusininnuamsovhauldlunaiiazaan
fian favswalviruaunaluiinnsinuesfintuesinsfifaruiavguuaglndasyluns
Mauiuntdnau azaseauaugadIndun1sviaulviuntdngy sduasunssuiunis
Ui minensuyedlitiussAvinngsdu lvinsnisuanuuaratsenanas

2. nsdnaianinisiiaugisnie laun n1strewmdeynsveaniniiu nsliiu
aduayudileunsmarnuifiodissgyns nsliSuanissgues nsteimdequadaenyly
AseuRsH naenauliiulsuensaiielinisquavesnseuniinsdininsniutae

3. dnwazauiinnudaay Wuenudaeuluununluau msasmmnadusi
nalunsvienu Wuanadudassvesmlasnsifinadalunisiulunsdaaulaves
Fled ANAIILARNLATEYBIUNUIM

4. Mm3adannudasiugnitusiessdng nsdnfenssunuduiuslussdng eedns
a19dnliiAvnssuiivannvanglugimdaiandniu wetiananana o Wy dunuinig
uistuinn mseeniidsnie azdunisairsnnuduiusiasuifiousinau fufuims
fdnafulliminnuiaunniidnde faglislovdtossdmaouasdentdneu vl
wiineufianuguiuauivin deliiAnsadluiuuszaniamnisuimsianisosdnisuaz
Wumsadausegdlumavitnu mnufimelsluny Renginssunsduadniiddessdnis
d8AAa0IuNISANYIVDY Gragnano, Simbula & Miglioretti (2020) WU ANANAATENIN
FInnsvinuuay anuianelalunuiianuduiuslugauiniuanuyniudessinsdwali
wiinouAn arwEnsiunniusiessdng SnviedianunsnandaTnsatesnanmuTe sy
wagannsnansuuYetaAmMslunsiauyaansle

parUsznouiesAnsazduaiulimdniudanuaugaludinuaznisvineu
MnnsAnwvestoadd YeUnd, 1ondns autunesdniing gafunsna wazalaien
Juniiasey (2563) wua 3 5 93AUTENOU Ml 1) @anmanasulun1svineu 2) 99AnTUns
ALEY 3) NMsimwIANALansatunsUfURY 4) UsganSamvesnisinududiy
wag 5) N13UINITIANITLIAT dusuluneruialvdn ssrnsmslinudAyiusimtnau
unnirdalusmsvinunsiansdissdindug uenivileanndalussviinu sudanisuans
ANNSURaYeudendnulazdsay n1sinatannisiiniiudiewmas saudanisatduayy
aafnviiluiedin mavsuiudufeussamnauuase sy Sutrdmaliniingnuyinny
agelianuay anuimelalunsiinuveminay uwasuadvliinanuaunasenindin
wagMsvitauveantiney

180



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 11 20U 3 Augreu-Sunau 2564

N138319ANANAATINUALNITINNIUYBINGIUIAIYITN

werurauindndiiniindn Aenisguasnuimeiuiagiaes saldsgdnas
Ausoutnsrasiiae uenanidsosdniseniiflufudy q wu Sufineulunisuims
IANIT N1TAIVANIUAITNGIVIA N15UTEAIUNUAUVYAIINTIUALGUAIN AaBAIUITY
MsUImMminens uaznsiduinivinmsmsnsneiuia dnvazaudineruviarin Wuaui
é]’aﬂ%’ﬁ”’qmmi AUENNTE TIN®E AUTURATDU ALBANUNUITULATUARAYINLNA YN8
yndsn FomudzAvensuaivesynnaateuuy Fsdiedndunisemiinmiig Usznouduanin
nsvheudivdunsdnnswdanstuisnaisfusagnarsiu Tunauasuoniiaisenis
Huanmpanaliauaasznindinnagnisvihau Sausssumsihnuiiiuionumy e
MsUfTRI wazmihfiausuRaveuluay mswasuiluafindslunsianuidvswadie
mnumumilesminglunsiauvemeuia Smerunaivdnansaaineniuannadin
uagmsTeuannsaasldmestes uAfansahluliulilunmsuiiinudeliae
aunaTinuaznsviaumeiles Ingyanaaiunsaainaaunaiiaseninensitaulasdin
AseUASHLNSIHTBNMIYNURBangy awnsaSeuiziuuunsliTinliauna Finfilauna
msfidndusEninna1vesn sy uasdindiusedisls elrdinilauauysallunn
sududiangulneuviass

nsAnwves viliystan dunanval ware13E3550d uANT (2557) NUTWINA
NNSANANUAUARTIAUAYNTVINNUBBININNEIUE Usenausie 2 du fo

1. nsiianuguludindiudy loun msledinlilianuauimenues wagnsionlald
efunayfuvesaundnlunsouni

2. dhumsfimugeluau Tiud augelunuilfnanaues msdanisenuaion
fiAnannau msfifmnuatuayy uaznsléTuataRnisfifiemonnesdns dafuuuama
NsamNaNAaInLarn19vINaL Avthuuinlaanldaunsadanusuldlmvunzauiu
mMeuvesudazanivdn dusledauuimidlaudiazdeslifinansenuiuuszansam
UseanEnavesnu uastinaseunia

we1UIA I TNaNsaRz A waunaluTiauazauaunaluaufginungs
AUEY Tu 3 AU AIN15ANYIYD9 Jones, Burke, & Westman (2006) 1) au@aé’mnmmﬁ
FENINNUAUTIN (Time balance) 2) auganunisidiusinlusuuasdia (Involvement
balance) uar3) aunasiuszduaufienolalusiunazdin (Satisfaction balance) 7
wownNzNeR wazinaunmsznineiu lnsdsiaztieliAnnuaunadinuasnsineves
weU1a MItssUfiRnuideneu nmsuwdamihinisihau desiinsdanisiunedin
uay AsEaueBMNITaY Jeiuadsdunisaieanvangaluiiauasnisiauly
FdnngrurauIani uaﬂmﬂﬁmiﬁLamaﬁﬁ@iaaaﬁﬂsavmmsma%ﬁqmmama%m
uay NM5¥N9L Yildirim & Aycan (2008) Anwmuin mMsaisaneRviAfossAn1s nsaie
Ugniaamafiifdedndnneuiatu ersgneiuamsiiulufemenisaairuaide

181



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

a IS | =2 & = v a = aAa o = w IS =
TN wAtnAnwneuanwaalaldutnissuneuativearidna insnludvan Weauun
=
A

a

iudunerviaaglavinuldededinugy Anvinluddn
961935939 N1539n8angulunisvininunaiiesnseuna $9ndnn1sivensuairesnuied
lumsvhauisentiddisuazad nsuimsiattumsiauasuImsanliiuaseuaia

b
I & a aa o o
UANLUUAIN AU LAZHDINN

FFnng1uianisasiamiiendaluinisiianuiiauisausuasuiuesls lngaiunse
- a o oA ] 1Y) = Saa | o A aAa o & v
Muanidgunsiuiiieusinnuiuneluiulalunsdinigszdiuid viedifadndu vl
nsvgafnseiulaudimihnusawenglunds Ingliinansgnuiunisufufauluusasiag
n1sUURnuseiinIsawulunsynuaImt desinmsivuadivang asimunuies
1 oA = & [ =i v Yo aa o v A
agmalos FehvzilumpnanazasiinnuaunainuTinwagnsvinulidueg19a
UONIINUANYULLANITYAAANA1ETN BT NAINARDAINAUAD bUTINNITH19 U
Sirgy & Lee (2018) Anwinuin nrsiinnisidrusinlusiu nnrsidusnluasauasa i
sUwuuM sy deym Winauduiionuisawagauaunsatunuiedunsyining wuany
azidenToUARY IN1TUTMIIAIREIWMNNTEN anAuTAkdIluN1TYIneL Faasyilviiy
ANuRNITUluIAN1IUkaiaUE Ay eg 1B W YARAN TN TR NANAATIN LAY
o A ad oA 0§ ¥ a o o =
N3 8ndsuilsniaulalunsviliAsenuaugaludinwaznisiau aunnselnena
a ad o a 3 o ad & a
Janla (2558) waweismsviauisuaznisalnuud lnen1svinaunsuudunssusInaIuan
aRlviuegNgainmun @unsoAnnuMIuEIninmMaduegnanlnu visudnsen@inderls
wnNNINAR nsisvhaudusearauudynidrfidunisinli@inasy milounisaunadin
ag1antlafanssuaeseg 1 lfui i slalnnIsIwaudI e Nelinsadernuaunatinuas
N15YUBINEIUIaIN TN arunsarluusuldlunmsufiiauneliiinaunatinuasnis
MUmEAILee MalifeslasunsativayuaIneIRnsineg 1 uIa 3B InUJuRnugn L Agy

DusgrannlunisdaasunuaunadinuesnsvinauesmeIuaivndn

N15UsENA leaNnaTINLAZNNITVINUVBINIUIATVIAN

FAnmsvhnuvesmeraindnlutgiudeuiraedoaiesanyinauanuiiing
wazursadahaulituanaudiniiung deshauindedu 2 ne dmaidedegunin
Josnitndeulddesliifisawe Snlifinailunisquanseuns uidlotiuumdluns
Snwranuaugaliiudinlunisviteuniussendld Mluginnisiienu wazasaunss &
Aruguandu tnedsfiunuszgndldludesiolud

1. msuimsdansizesnan Afiddnigalunisinuiaunadinuaznsviinuie
na wsgnandudeiidaiian msuimsnategnivszdnsam fensihudfulddu

v v

uauusnAsLUABUIALARTRINITUSITIAN TrAudAguazaulanunisuTmsaIuIndu

182



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 11 20U 3 Augreu-Sunau 2564

N1T9AATINANAYNITTNIUNTANAIAYLTIAIUNBUAINEINU WU IR UL
AsouAsIINAY lhAanssuduaseuasiluiunen latinavhAanssuiedny
2. nsiiinaugandulunisiinunienisailudia insizuninsaiaias
° YA ~ A P | P o 2 a %
A15719UkaL N5 IETIN19TNSUAs UL YA MaaRAIa1 29 b U9 ULTIAIULS LA WAL
yumnlinuauniedulnuiinisazieunargliduiindiudnazaseunss uiog1elsiniy
msiiuanugangulunisiaulilimnesiufnisdaiuseiungs dvate 9 asmlaud
Y] ) ~ ] ° Yee A o Y ]
wvatenien q Ay sdnsdnassnanlunmsyildlvtathwuneiinivuali vieasslunig
Haufaziianuaseaiatule Angrerunatinkeulriudindius Tuistnnauiu
~ & [ o [ [} =~ & o vaa [ o a ¥ =
Wew viseldinviyiuaseunsh sivilndinaseuaiauasnisviuianuaulamiiouyn

v A

UY

)

3. mevhlidndeugulaFuandusiesiou Tnenslinaifudes ludad
i5weu Insmssnwiguanliudauss quaguamnelalianla vilvidguanid sulseniu
pnsiUszlond Smvguninliianiouarla 1wy n3aagunmUssdd niseenfidanmesa
1 ludanafundadnau mnarisluiosindeu Wesfiqunimnieds fauosiiudsla
fafuazans 1findouiiogsiludosing q fufesnuuandosnsounts efithunds
Augrludin N3dnwiguamm vate q asusvheuuduguagunm insgaaiied
avanudauss Biduthensindulfanuddyiunsinvaguam dudndennuidemeiay
Aetudlaisndutheas mneaziu mavihliiadauaudensunndisiesron

fedu Tunsadrsauaunainuagnisvhaiune uia guimansneuianisidiu
Aad@IRUaIALALgaTIE AT AaNnaludunsiiduTay wazauaugaludy
ANufianela lnensdnssuudasimasiivunsaniuniseau Insasuiiaaunawny
n3diivndnininds nufadalonialinerviaindniddiusanlunisivuaniaaan
mMsUfRnuinemne msidentisnaiiezufiRnuldmumuazain mslddansien
AafuannAuly anunsadsunstansufiaaufuduld weandalusnnsiaudien
Auly TngliinsenuununmuaginAsgIUNIne U evaelvien viaindnanunen
Jndudn duardmsuiinieusdrauiisanavaiainnisuineu viedidrulunisin
Aanssuduaseuail msingruiaivi@nilanuaugadindunisviaudunisidia

UTEANTNINUDINURAL AN INATIAVBINGIUIR IV TN

Uszaumszﬁﬂ%ﬂuauqa?ﬁmu,azmsﬁﬂmwaﬂwmma%q%w
1. NM37NUBENIANNAY IINUNFUA AN IUIATV AN UANTL DIy
I3 o = a" ) o 1 < o 1

YUY UTZEZIAT WU 33 U IN19UUIEa1a1e9g1aduanuiIuienn Wi Jssaiuenu

Auntlsnuiiieitematsdie yirnunniulddiungs widdaneruiaiiuilnduiiaiuge

183



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

unng Tensaiisanndlunisieu msaeuannslsiugdu “dvhaunnegdliifivhogiel
AaEY A iitianns warlaouannslyituussssuily Tnsdndwgidlefinarinegly
UftRsssuaieitaaunduigsu aunsanuniin Lﬁﬂﬁ%ﬁ@ﬁ%ﬁ&&immqmué’a " Qziiulaan
nsazdauannaTinuarnisiauiueg fuianistinvesusazey dausazaudanisdin
auadlimiouiu fuwdndninnnglumainuiieaivanuaunaliiudinwagnisiau
et Tnedmasunnudfyvose Tauaulafunuiidauddyuassehuteundaros
auiifianuddysesadiy dnsedeulifuiinnues dnsedeuiinmsvhaulmlussuy
wisslgButeithe msiiyaranesliduinwuugils limsuitdymisenues m
Aanssufiaynaunu uazkeunatey iloanesnaieaiAnannisyineu vedlanluudd An
B9UIN NeILENA 9 Vesfaled tleuTINULATLAYY a¥1sAnuduiusTAfuLiou
Fau wazvimt Wunistelzanadunisineu wagdaglinmsinudulymed

2. msffuTinnuvdnnisveaasugianeifios iludnuummilsiazairseis
aunaTinuaznns¥inau MnmsduneaineuiainIwvinuiaes visuduneuiaimi
neUIaVRIn HTURRTEULNY 9 Wy Wy USmsnuluresings Sulinveurinay
UseiununImMuedlsangIua Waa1unsausnisiat lun1sviau guansaunsd N1susnig
Jansiartunsaniiuiindiuyana waznmsvihoulingay lnenslddinegeinuas
UuANENER Lazegegianeliiss “fAanusauivnsian lunsihau quanseuais Msuims
dansiaattunisaiutindiuyana sagnisiaulivangan Inenslddinegnlinanuay
UUANUNDRA haragagranaiies Tnenisdoutuuiusug nasegianeiies wses1wmsaves
Tunans$vnait 9 snuszgndldluinuagaisan”

3. M4AnllaugalaeFuduanaues mmavludindiuyanaldunumsaing
auna weraivdniannsoaivaunaludiafuaulddulngBuduannisiiaauge
TuTindmyana 13AalslmuaulneEuduInauLes e1wiaiiannsaaisaugadinle
donthinBsruguaiuyarauazvInaiinsaisaunadinfunulsraunsaivemeuia
virunils nanisUssiiuresmsliFinliianugalnoFusuainaues S9askeunats szune
AuA3en guaguainniglalianlawazuduss veunduindeuliiiesme fedinaives
weuadii “AiFeailnandruiheylsiiveuths eniindarTuflowuduaveloil vinaiins
Ui wmanluinileu Tinandusies luvindsisvey aglaliiune deenmdaneeny
14 Sudsgmuensiivsslend vewindouliifies frgunnd fduaduliAnded 4 au

1399N15R3UABIUSMNSIANSRY Llg T AuaL”

184



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 11 20U 3 Augreu-Sunau 2564

unasy

Auannadiauazn1siiay unsdaassnaielindiudn aseundiuay
n1591191u Wwindesduluidasunuimlagdesdinufiesnela Tunisujuiaiuunuin
Tun1si59¥in wagnsuulimneauiuaounsal wlluinsuiRauunumluiie du
anuiLisniy aufenelasgritsunum nmsuFtRnuunumiiiseninavaneunum
psAnsneuralidauddnedanlunsiatuayuniedaaiulineruiaiv@nianm
augainuaznmainen lasmsdndalusmsvhauideangu dnvazanuiaudaau msais
Audasiunniusieaadns msdnatainislimiutiomie ssdnsarsliauddgyiush
wiinnuannIlaansiaueinisisd@indy 4 uenwidenndalusnisvie s
n1skanIANNSURAYRUso NN ukasdaN saudenisatuayuauiIniiluIsndn
nsUuTuiuAeuss e aLLarsRsTII NETUIAIVIBNAINN 0 AL TIANAY
My sensliFaaliiiauay mselalddetunazfuvesamndnlunseunid fnns
foassnafivaizay ensihnuesindiui Sursdmalineruviaininiiouas
Feueglagiuandisies fensliauddyiunisuimsinnissewial nsiiy
Audangulunsyhanusenisadudinnundnnisveaasegianaiies Wunisasieli
NAANUANAATENINTIAUAL ATV

LANE1581984

wilgy3ian Bunanual waven3dissa e, (2557). N15asNENnaTIANUILYD
WEUNAIVITN 15 MEUIALENTULRINTI. MTENTHENUIATIVITUN,
15(3): 382-389.

o

Voaild dendl, Londns aunuves, Bviswns aaviunsga way mafou Tunfia3ey. (2563).
nagvdmadenmsaiieuaugaluiinwaznsinuesyaainsluesdngii
ausTauzgdlulsemelng. 2138133 uuasiaLT uInerdesivigaiugiun.
12(2): 88-104.

wizlnena Janla. (2558). asaunadin. Asansguaan. [eoulall, wWhddleain:
https://www.visalo.org/article/suksala23.htm. (2564, 10 SuAL).

dlinauadauiend. (2563). d1993n1EnTineuvelszrns. [eaulail,
WelaaIn:. https:/www.ryt9.com/s/nso/3181664 (2564, 10 SuanAw).

Ang, M, Hwa, C, & Teh, G. M. (2018). Work intensification and turnover intention in
academia: The mediating role of work-life balance. Journal of Asian
Scientific Research. 8(5): 188-196.

Bouwmeester, O., Atkinson, R., Noury, L., & Ruotsalainen, R. (2021). Work-life

balance policies in high performance organisations: A comparative interview

185



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

study with millennials in Dutch consultancies. German Journal of Human
Resource Management. 35(1): 6-32.

Dhingra, V., & Dhingra, M. (2021). Who doesn’t want to be happy? Measuring the
impact of factors influencing work-life balance on subjective happiness of
doctors. Ethics, Medicine and Public Health. 16: 1-14.

Gragnano, Andrea, Simbula, Silvia, & Miglioretti, Massimo. (2020). Work-Life Balance:
Weighing the Importance of Work-Family and Work-Health Balance.
International Journal of Environmental Research and Public Health.
17(3): 1-20.

Greenhaus, J. H., & Allen, T. D. (2011). Work—family balance: A review and extension
of the literature. In J. C. Quick & L. E. Tetrick (Eds.), Handbook of
occupational health psychology. American Psychological Association.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-
family balance and quality of life. Journal of Vocational Behavior.

63(3): 510-531.

Jones, F., Burke, R. J, & Westman, M. (2006). Work-life balance: key issues. Work-life
balance: A psychological perspective, 1-9.

Kalliath, T., & Brough, P. (2008). Work-life balance: A review of the meaning of the
balance construct. Journal of management & organization. 14(3): 323-327.

Koon, V. (2020). A multilevel analysis of work-life balance practices. Asia Pacific
Journal of Human Resources. [Online], Available:
https://doi.org/10.1111/1744-7941.12268. (2021, 4 February).

Lo, W. Y., Chiou, S. T., Huang, N., Chien, L. Y. (2016). Long work hours and chronic
insomnia are associated with needlestick and sharps injuries among hospital
nurses in Taiwan: A national survey. International Journal of Nursing
Studies. 64: 130-136.

Sirgy, M. J., & Lee, D. (2018). Work-Life Balance: an Integrative Review. Applied
Research in Quality of Life. 13(1): 229-254.

Walton, R. E. (1975). Criteria for Quality of Working Life. In Davis, L. E., Cherns, A. B.
and Associates (Eds.). The Quality of Working Life. New York:

The Free Press.
Yildirim, D., & Aycan, Z. (2008). Nurses’ work demands and work-family conflict:

A questionnaire. International Journal of Nursing Studies. 45(9): 1366-78.

186



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 11 20U 3 Augreu-Sunau 2564

WAILINTFFUITTANAUANENT WagNITUINITANSITUEUR I

(New Public Service : NPS) Afun15usuIsaaun1sallain-19
va93guralng

PUBLIC ADMINISTRATION DEVELOPMENT AND NEW PUBLIC SERVICE: NPS
ON THAI GOVERNMENT’S COVID-19 SITUATION ADMINISTRATION

RULAT Uiluna’
Janet Maneenak’

Received : 17 May 2020 Revised : 12 December 2021 Accepted : 24 December 2021

unfnge

Sguszenaumand Wudeaierdumsuimsthuiles szuumems sasisue
favians Waun1ssguszmaumaniutsoandu 3 galug 1 e gadeuasnsulanaiedl 2
gandsasasulanadfiaosauiied A 1970 uazya .. 1970 dedlagtu dedlfaun
nsdsuldmugaalie sausndnnissguszaaumansinennisuinseanainnisiies
Aeumdnmssguseanaumansilasudunisuimaduduniweaniailos aunseiisia
WAILINITEEEndIAan1sUTMINATFLLalma (New Public Management : NPM) fitiien
LUINITOTENTUTM TN UYBIN AN UIUSUIE AU T UIMISIUNIATT uWaslaviesiey
mMsumsansnsaizuulv (New Public Service : NPS) Aifindnnisidesnisuinsiilensliiin
HaUsglevtanssaugvisenaUselerivemaiilio

Ssuralnedanudslafiazusnsfuldussmsiluaaiunisallain-19 Snsdas
AuduImMsanIun1salledn-19 (aua.) uidsliaunsaldrwadinlunaun nsuinisnis
wandnetadusshifanadiouasnausslonimssuzesadud filmadovimssamades
warluunadsdinnsdnauladiovssrmuiivsundy delfiAananszmudsesmunyuin
Wy M3 TungaeItansudlaeliidnngnissessu dunsfiadnagns nMsindasu
AdAywazn1sUTuLleuen1saningu Ssutaviladunn Tnetdaiuussmvunguiaeny
wazduifiunmsaaliiszneuluiiufiszuings lunsveanusiufienaensuy Sguiarldd
Uiy usidsinsdeansfiduau ndulunduin villvssreilidesiuluszezusn 1wy seuy

"uAneas A
'Mae Fah Luang University
*ﬁgﬁwuéﬂizmmm E-mail: janet.maneenak@gmail.com

187



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 11 No. 3 September - December 2021

awzdounsivinduaindeiiefiouassyuunuenson uasguianuiuussteunnses aude

q

Tanansaussgndndnns NPS Ierlusedunis

fiadl Ssuraenaviuldnalnguivinisaniunisailain-19 [unissunans
fvmhenugoslumsmiugua ivithiinszaedeyaliszrvuiunsueraduennnuay
FUUAEIEIUTTTITULALNLIBIIUAI 9 WUY 360 83 WioliUINsUsEaBURaZUSINg
Jamsaunisadlluluiiamadeiu

ANENALY: WAIUINITSFUTEAEUAEAS N15USN15aN5150usIUI LY
N13U3MIANIUNITILAIN-19

ABSTRACT

Public Administration is concerned with the administrative services,
bureaucracy and public services needed to help build and strengthen society. There
are three stages of Evolution of Public Administration: Stage | — before the World War
I, Stage Il — After WWII to the 1970s and Stage Ill - After the 1970s to present. In the
first stage, the division between public administration and politics is drawn. Later, to
argue with the previous paradigms, Public Administration as Political Science is the
principle of administration. Then, New Public Management (NPM), the managerial
process in which administrative activities are led to improve the administrative ability
to make the function of the government or the state as successful and significant as
in the management of the private sector. Up to the present, New Public Service (NPS)
is of concern. It is significantly different from NPM. NPS aims to serve the citizens, not
customers and search for public interests.

The Centre for COVID-19 Situation Administration was set up by the
government’s order to serve citizens but it might not occupy full authorization. For
example, COVID-19 vaccine distribution was not of citizen/public interest focus. Some
political parties rather than overall citizens benefited from vaccination. There was a
government decision offering assistance to some groups but impacted others such as
long weekend announcement during Songkran festival without supporting measures.
However, strategic thinking concerning vaccination prioritization and policy adjustment
was perfect. First the government aimed to provide vaccines to elderly and then
extended to people in epidemic areas later. Concerning cooperation between public

and private sectors, the private sector offered contribution according to the
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government’s cooperation seeking. Since registration for vaccination operated by
several systems including mobile phone companies, Mor Prom application and others,
the communication to citizens was not unitary resulting in confusing. However, the
government tried hard to correct weaknesses so it could be said that Thai government
well applied the NPS principles for Covid-19 situation administration in some level.
The government may employ the Center for COVID-19 Situation
Administration as the central body with sub-units to unitary distribute the messages to
citizens. Two way or even 360 degree communication could help serve people well

and administrate the situation in the same direction.

Keywords: Public Administration Development, New Public Service, Covid-19 Situation

Administration
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ABSTRACT

The study of ethics development in organization base on lord buddha’s
teaching. The objectives are to study the teaching and enhancement of lord buddha’s
teaching in the development of appropriate ethics in organization. By collecting data
form the Buddhist scripture (Tripitaka), book, textbook, and research documents.
Analyze and synthesize knowledge, compose and describe according to the purpose.
The result of study was in term of teaching, Lord Buddha categorizes teaching recipient
according to their level of intelligence and human disposition, comparing them to
the lotus in a pond. And selecting the appropriate methods and principles for
development. The teaching of lord buddha can be divided into 3 main components:
teaching, content and teaching recipient. Emphasize the importance of content,
benefits and teaching recipient. Through a variety of teaching methods such as
conversation, narrative, question and answers and fixed criteria. Use strategies and
methods to attract attention such as parables, metaphors, media use, examples,
language, people, opportunities, flexibility, rewards and punishments. In term of lord
buddha’s teaching. It is a teaching that emphasize of canon, concentration and
wisdom. This study divided the lord buddha’ teachings into 4 areas: behavioral aspects
such as not heedfulness, deed, evil conduct, good conduct, bases of meritorious
action, path of accomplishment, right exertion, the five precepts, the five ennobling
virtues, the Noble eightfold path, ten virtues and virtues of the king. Emotional aspects
such as root of bad actions, root of good actions, four principle virtuous existence and
prejudice. Mental aspects such as moral shame and moral dread, mindfulness and
clear comprehension, the three characteristics and virtues which should be established
in the mind. And social aspects such as good friend, qualities of successful shopkeeper,
virtues for a good household life, virtues making for group integration and leadership
and virtues of a gentleman. In practice, it should begin with the identification of ethical
individuals, choosing the right teaching methods and lord buddha’s teaching and have
good teaching practices. The main findings of this study are: The process of ethical

development in the person of lord Buddha consists of important steps: Determining
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the suitability of ethical persons in regard to intelligence, knowledge, and abilities and
individual habits and select teaching methods and teaching topics that are suitable for
that individual with good teaching practices which is an important factor that will help

teaching success.
Keywords: Ethics Development, Lord Buddha’s Teaching
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