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ABSTRACT

The objectives of this research were to; 1) study the actual and desirable
states for the development of Thai language communication skills of teachers without
professional licenses, and 2) compare the need for the development of Thai language
communication skills of teachers without professional licenses. The populations used
in this study were 300 people of teachers without professional licenses which was
obtained from random sampling by volunteers. The tool used in the study was a
questionnaire. Frequency, percentage, mean, standard deviation and PNlycdifies Were
statistics applied for the study. The results indicated that; 1) the actual states for the
development of Thai language communication skills of teachers without professional
licenses were rated at moderate levels ( X = 2.86, S.D. = 0.04) which is lower than
desirable states. The desirable states were rated at a high level (X = 4.25,S.D. = 0.08).
2) A need for the development of Thai language communication skills of teachers
without professional licenses overall at PNlyogified = 0.50. In terms of writing skills, the

need index was highest (PNlyogifies = 0.93).

Keywords: Needs to strengthen, Thai language communication skills,

Teachers without professional licenses
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ABSTRACT

The purposes of this study were to: 1) develop a blended learning model
with Project-based learning to enhance learning innovation design skills, 2) enhance
learning innovation design skill for teachers of Bangchuad Anusorn School. The samples
were 36 teachers of Bangchuad Anusorn School. The research instruments were:
1) Model of Blended learning with Project-Based Learning, 2) Learning Innovation
Design Skills Assessment Form. Tools to conduct group discussions (Focus Group) with
the school administrators. Then take the suggestions to improve the tools. The descriptive
statistics used were mean and standard deviation.

The research findings were:

1. The model of blended learning with Project-Based Learning consists of
5 steps: 1) Problem analysis, learner analysis, teacher analysis, and content analysis.
2) Researching information and design of innovation development plan and implementation
with students plan 3) Tracking progress, problems, and obstacles in innovation
development. 4) Preparation of innovation development results report. 5) Presentations.

2. The development of the learning innovation design skills of teachers at
Bangchuad Anusorn School had a mean of 3.86 with a standard deviation of 0.50, at a

good level.
Keywords: Blended learning, Project-Based learning, Learning innovation design skills
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ABSTRACT

This research is a quantitative research having the objective to study mobile
technology acceptance affecting online consumer products’ purchase intention
through application of baby boomer customers in Bangkok. By using questionnaires as
a data collection tool with used. The sample group used in the study was the baby
boomer group (Groups who can help themselves and earn money at the aged 57-75
years who got used to the Internet and live in Bangkok at the 400 of people. The
samples obtained were stratified sampling, descriptive statistics were used to analyze
data on mobile phone technology acceptance and intention to purchase consumer
products online via application and inferential statistics were used to analyze data on
the relationship of mobile technology adoption to baby boomers' intention to buy
consumer goods online through applications. Analyzing the correlation of variables is
used with Pearson's simple correlation statistics (Pearson Product Moment Correlation
Coefficient).

The results showed that the majority of respondents had the highest level of
overall acceptance of mobile technology. The mean score was 4.49, with the highest
level perceived ease of use at 4.57, followed by the recognition of financial resources,
compatibility, reliability, usability benefits 4.54 4.52 4.52 4.42 and minimal perceived
security risks at 4.3 9, respectively. And a hypothesis test with Pearson's simple
correlation statistics revealed that the adoption of mobile phone technology and the
willingness to buy consumer goods online through the application of baby boomers in
Bangkok. There was a statistically significant correlation at the 0.05 level, with the

security being the most correlated. And the least is the perception of ease of use.

Keywords: Technology Acceptance, Purchase Intention, Consumer Products,
Application, Babyboomer Group
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ABSTRACT

The research aimed to study the conditions and guidelines for the
administration of student care and support systems in the situation of the epidemic of
the corona virus (Covid-19) of school administrators in Muang District. Under
Phitsanulok Primary Educational Service Area Office 1. The population used in this
study were schools in the Muang district. Under the Phitsanulok Primary Educational
Service Area Office 1. Assign a sample using a table. Krejcie and Morgan sampled 44
schools by simple random sampling namely school administrators,Head of Student
Support System, school committee,teacher and student parents (220 in total) The
research tools were A questionnaire with a 5-point estimating scale and a focus group
discussion. Statistics used in the research were mean, standard deviation, and
qualitative data analysis.

Results revealed that,1)Administrative care system for students in the
situation of the epidemic of the corona virus (Covid-19) of school administrators in the
Muang district. Under Phitsanulok Primary Educational Service Area Office 1 Was at
highest level. When considering each side, it was found that The aspect with the
highest average was the aspect of student support and development at the highest
level. and the side with the lowest average is the forward side. at a highest level
2) Guidelines for administering a support system for students during the outbreak of
the corona virus of school administrators in the municipality Under the Office of
Phitsanulok Primary Educational Service Area Office 1, it was found that Operations in

both normal situations and the epidemic situation of the Coronavirus (Covid-19) are
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encouraged, planned, promoted, and created awareness and understanding among
class teachers. Head of Student Support System school committee including parents
to join in thinking and share opinions on the implementation of the student care and
support system, Changes in the student support system. That was modified to the
current situation. to be quick and timely in order for students to have a better quality

of life able to live in a strong and safe society.

Keywords: Guidelines for the administration Student support system

Coronavirus 2019 epidemic  School administrators
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ABSTRACT

Developing career interests and attitudes is the first essential step in preparing
young people for the professional world. The purposes of this research were to
examine the understanding, interest, and attitude toward STEM careers (Science,
Technology, Engineering, and Mathematics) of 16 fourth-sixth grade students who study
in a primary school which were 11 girls and 5 boys. The field note observation and
semi-structured interview after participation in STEM career counseling activities were
used to assess the students' STEM understanding, attitudes, and career interests. The
content analysis, group classification, frequency, and percentage were used for data
analysis. The results revealed that all the fourth-sixth grade students have a positive
attitude toward STEM career (16 students, 100%). Most students highly understand the
STEM career (13 students, 81.25%) but understand goals and how integrated STEM into
daily life at the medium level (9 students, 56.25%). For the concept of STEM career
interest, the results show that most of students are interested in STEM career
counseling activities and STEM careers at a high level (11 students, 68.75%) and
medium level (7 students, 43.75%) respectively. Moreover, the alarming results signify
that all students who have a low interest in STEM careers are girls, on the other hand,
all students who have a high interest in STEM careers are boys. This finding reveals the

influence of gender-STEM stereotypes on students' career interests.

Keywords: STEM careers, Career understanding, interest and attitudes,

Career counseling activities
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ABSTRACT

The objectives of this research were 1) to produce specific printed media for
promoting the implementation of 5S principle in residents of C.H. House dormitory; 2)
to study on the satisfaction that the residents of C.H. House dormitory had towards
the specific printed media; and 3) to study on the correlations between the differences
in terms of demographic status and the satisfaction that the residents of C.H. House
dormitory had towards the specific printed media.

The research was quantitative research method was applied by using online
questionnaire to collect data from residents of C.H. House dormitory. The statistics
used in the research hypothesis test were the Independence t-test and One - way
ANOVA technique for checking the differences in more than 2 groups. When difference
was identified, each pair will be compared with LSD (Least Square) method with the
significance level of .05.

The findings from the research were as follows. 1) The poster was in the size
of vertical A3 paper with the content and complementary images concerning 5S
Principle. Meanwhile, the brochure was in the size of vertical Ad paper with the content
and complementary images concerning 5S Principle such as what 5S Principle was,
why 5S Principle was significant, why one had to follow 5S Principles and what were
components of 55 Principle. 2) The residents of C.H. House Dormitory had the overall
averaged satisfaction to specific printed media in the very high level with the mean of
4.55. 3) Most residents of C.H. House Dormitory with education higher than bachelor’s
degree had more satisfaction to specific printed media than residents of C.H. House
Dormitory with education of bachelor’s degree or equivalent or inferior to bachelor’s
degree, with the statistical significance level of .05.

Keywords: Specific Printed Media, Implementation of 5S Principle,
Residents in the Dormitory
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ABSTRACT

This research aimed to 1) study the effectiveness of board game “My
Occupation” on the English for career abilities and 2) investigate the students’ attitude
towards English learning using board game “My Occupation”. The population were
second-year students who enrolled GEN 2005 English for Career course, in the 1st
semester of academic year 2021.This research was used a quantitative design with
random sampling from high-mid-low score of 15 students. The instruments were board
game, English pretest and posttest, and attitude questionnaire. Data were analyzed
using descriptive analysis with percentage, mean, standard deviation (S.D), t-test (for
dependent sampling statistic), and tabular presentation.

The research finding reveled that t-test was significantly different at P<0.05
and students were very agreed at 3.94 (S.D. 0.18) that using board game “My Occupation”
can develop their English abilities. Thus, the board game “My occupation” can

enhance English for career abilities of undergraduates.
Keywords: Board Game, Game-based learning, English for career
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AdARY: ANUFNTUS Nagnsnideas mhenu aaa. wsesla MseenmAINIY UMY

ABSTRACT

A study of the relationship between the communication strategies; Thai Health
Promotion Foundations, and Gen Y exercise motivation in Bangkok. The purposes of
this study are 1) to study the communication strategies towards exercise of Thai Health
Promotion Foundations 2) to study the motive of exercise of Gen Y 3) to study the
relationship between communication strategy of Thai Health Promotion Foundations
and the motive of exercise of Gen Y in Bangkok. The sample were 175 who are
followers of Thai Health Promotion Foundation Facebook Fan Page, aged between
24 - 42 years by using multi stage sampling selected. The study used the questionnaires
as a tool for data collection on the relationship between the communication strategies;
Thai Health Promotion Foundations, with the reliability of 0.893 and Gen Y exercise
motivation in Bangkok, with the reliability of 0.891. The data analyzed by Pearson’s
product moment correlation coefficient. The results showed that 1) the coommunication
strategies towards exercise of Thai Health Promotion Foundations focus on new issues
management has a high level (X =4.08,S.D. = 0.77). Because of Thai Health Promotion
Foundations has the nature of communication by means of supplementing information
in order to create a correct understanding towards exercise. 2) Security motivation has
a high level ( X = 4.03,5D.=0.75) is an important factor that Gen Y do exercise
because they want to stay healthy. 3) there is significant relationship between
communication strategy of Thai Health Promotion Foundations and the motive of

exercise of Gen Y in Bangkok has a high level (r = .644**) at 0.01 level.

Keywords: Relationship, Communication strategies, Thai Health Promotion

Foundations, Motivation, Exercise, Gen Y
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ABSTRACT

The purposes of this study were to study 1) the posture setting of people’s
when they tummark for offer Thao Suranaree on covid - 19 situation. 2) the good
applying posture setting of tummark for offer Thao Suranaree on covid - 19 situation.
The purposive sample were 150 people and 7 physical therapists. The data was
collected using good quality observing and interviewing. The statistics used were
frequency, percentage and qualitative data analysis.

The results were as follows:

1. The posture setting of 78.62 percents of people’s which tummark for offer
Thao Suranaree on covid - 19 situation were standing and using 75 centimeters small
table for supporting the mortar which seller has setted. The people who have average
high as Thai woman were using slightly neck flection, slightly knee flection position
and 90 degree of elbow flection. The higher people had more neck and upper back
flection. They used 1 - 2 minutes with 60 - 100 repetitions for each tummark set.

2. The good applying posture setting of tummark for offer Thao Suranaree
on covid - 19 situation were adjusting level of table for supporting the mortar to
appropriate for each person and applying a strong material sheet with a high of about

15 - 20 centimeters for supporting their one leg.

Keywords: Posture setting, Tum Mark Activity for Thao Suranaree,
COVID - 19 situation
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ABSTRACT

The objectives of this research are to study the pattern, composition, and
dance movement of folk performances of Tai Yuan, Saraburi. Also, to analyze the
development of folk performances of Thai Yuan, Saraburi. The data was collected by
searching for information, interviewing, and transmitting the performance from local
artists at Ton Tan Temple, Thai Yuon Art and Culture Centre, Saraburi and Yonok Park
Performing Arts Center, Ton Tan Sub District, Sao Hai District, Saraburi. Total number
of informants 9 people. Unstructured interviews were used in which preliminary open-
ended questions are set as a guideline for the interview. This research is a descriptive
research paper by bring the results obtained from the analysis of all data are written
in a descriptive analytical form. Also, link it in accordance with the objectives and go
into the data analysis process, respectively.

The results showed that the folk performances of Thai Yuan, Saraburi, have
a pattern of dancing in a parade style and use an unlimited number of actors
voluntarily. The elements of the dress: Men prefer to wear a Mauhom shirt (kind of
shirt in northern Thailand) with mandarin collar, long sleeves, a girdle, a cloth over the
shoulder, and headdress. Also, to wear kind of shorts in Chinese style that made from
indigo-dyed cotton. Carrying a tote bag. Women prefer to wear a sarong with a cross
pattern. The top and bottom of sarong are red, black, or white. Also, to wear the sabai
cross of the chest. Later on, developed into a sleeveless shirt with sabai across the
left shoulder. Put up one's hair decorate with Dendrobium flower. Traditional dances
created from lifestyles such as Tak-Khao-Tan Dance, Hern-We-ha Dance, Fun-Rai-Na
Dance, Mea-Ka-Tak-Beek Deance. There has been a revival and development of the
dances by Mr. Krit Chaisilboon at Yonok Park Performing Arts Center. Which brought
the traditional dance process to develop and presentation on lifestyle by mixing
traditional dance moves and Thai dance into parade style. Presented as a series of
performances show continuously for disseminating Thai Yuan culture on various

occasions.
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ArdAgy: sUsuUNsSsunsaesy winnssuuasnisiudusznouns
AHENNTaNIUIANTIY

ABSTRACT

The purposes of this research were to develop and evaluate the “Trinity”
innovation and entrepreneurship education instructional model to improve students’
innovative ability. The instructional model was evaluated by 5 experts from the fields
of curriculum and instruction, technology education, and evaluation and
measurement. The research instrument was evaluation form with the index of item
objective congruence between 0.67 — 1.00. The received data were analyzed by using
Mean and Standard deviation.

The results revealed were as follows:

1. There were 6 components of the developed instructional model: principles,
objectives, instructional processes, roles of teacher and student, learning materials,
learning assessment, and the three platform: 1) Classroom platform 2) Practice
platform and 3) Diffusion platform and ten steps of instructional processes: 1) Explore
the problem 2) Build new knowledge 3) Review knowledge 4) Summary and conclusion
5) Create situation 6) Experience 7) Reflection and review 8) Display rules 9) Competition
practice and 10) Share reflection.

2. The evaluate of developed instructional model was at the highest level
of appropriateness (M = 4.54, S.D. = 0.59).

Keywords: Instructional model, Innovation and entrepreneurship, Innovative ability
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FuFLUUe Junlek, et al. (2014) FivnsAnwide 5o NsARLIFURUURINTTUIN TN
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mansgnaMnssIa N YRsANYTiosdUsEnouTesgUMUIUNSISBUNSaRY 6 BsAUTENEY
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wuirgluuuiinnudulyldawasansainludszendldliedned wazaenndeosiunuide
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ABSTRACT

The objectives of this research were 1) to select processed agricultural
products according to Khao Pa Na Le identity, Nakhon Si Thammarat Province, and
2) to study the wisdom, beliefs and storytelling of processed agricultural products
according to the Khao Pa Na Le identity, Nakhon Si Thammarat Province to create
value and added value. The research team conducted qualitative research by studying
relevant documents, field visits, as well as interviews with relevant government agency
and discussions among entrepreneurs. The researcher team selected purposive
sampling which there are 4 selected products of processed agricultural products
according to Khao Pa Na Le Identity, Nakhon Si Thammarat Province. They consists of
Khao zone product, Sago flour of Inkiri Subdistrict Phrom Khiri District. Pa zone product,
honey body lotion of Pheungromsai Group, Khuan Krot Subdistrict, Thung Song District,

Na zone product, catfish, Khuan Krang, Cha-Uat District, and Le zone product, sweet
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fish, Pak Phun Seafood Processing Group, Muang District. The researcher used content
analysis and synthesis.

The results of the research were as follows: 1) In the context of the Khao Pa
Na Le of Nakhon Si Thammarat Province. The research team collaborated with the
Nakhon Si Thammarat Provincial Community Development Office and community
entrepreneurs to select processed agricultural products in each area. They consists of
Khao zone product, Sago flour of Inkiri Subdistrict Phrom Khiri District. Pa zone product,
honey body lotion of Pheungromsai Group, Khuan Krot Subdistrict, Thung Song District,
Na zone product, catfish, Khuan Krang, Cha-Uat District, and Le zone product, sweet
fish, Pak Phun Seafood Processing Group, Muang District. 2) The results of the study of
wisdom, beliefs and storytelling of processed agricultural products according to their
identity, Khao Pa Na Le, Nakhon Si Thammarat Province to create value and added
value, it was found that Khao zone products, wisdom in processing from sago palms.
It is a granular and powdered sago flour. There is a belief in spatial abundance that
affects the quality of Sago trees lead the story of quality sago trees to sago flour
product that have been through meticulous production processes. It can be processed
into a variety of foods, both savory and sweet.

Pa zone product, there is the wisdom of natural honey beekeeping,
preserving the quality of honey processing honey into a wide variety of products for
consumption by faith linked to love at first sight. It is a flower that bees love to eat
and create a story as a body lotion mixed with honey.

Na zone, there is the wisdom of cultivating catfish naturally and processing
them into catfish. The story of the history and unique recipe of catfish. The taste that
is sweet and salty accordingly does not harm health developed into a learning center
of the sub-district under Sri Nuan Catfish Inter.

Le zone product, bring small fish that have no economic value to process to
add value through the special recipe of the villagers. By the belief that fish in Pak Nam
Pak Phun area has good taste, firm texture, sweet, leads to the story of sweet fish that
is not hard. There are many types of fish to choose from and can be developed into
other foods as well.

Keywords: Creating and Value Added, Wisdom, Beliefs, Storytelling, Processed
Agricultural Products
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ABSTRACT

The objectives of this study were to 1) investigate anxiety levels in English
vocabulary learning of students at Valaya Alongkorn Rajabhat University under the
Royal Patronage and 2) explore the factors affecting anxiety levels in English vocabulary
learning of the students. This is a quantitative research study. The instrument for
obtaining the data was a questionnaire. Its validity determined by the index of item
objective congruence (I0C) was more than 0.6 and its reliabilities were between 0.90-
0.94. The sample for this study consisted of 73 first-year undergraduate students who
enrolled in the VLE101 course in the first semester of the 2022 academic year at Valaya
Alongkorn Rajabhat University under the Royal Patronage. The sampling method was
convenience sampling. The statistics used for data analysis included mean, standard
deviation, and Pearson Correlation Coefficient.

The findings of the study revealed that the students experienced anxiety in
English vocabulary learning at a moderate level (X = 3.28, S.D. = 0.87). The results
also showed that overall, every factor investigated in this study which included fear of
negative evaluation, test anxiety or fear of failing exams, practice of instructors causing
anxiety, and learners’ negative attitudes was positively correlated with the anxiety
levels at a significance level of .01 (Pearson Correlation = 0.734). In addition, the highest
correlation was found between the test anxiety or fear of failing exams and the anxiety

levels at a significance level of .01 (Pearson Correlation = 0.719).
Keywords: Anxiety, English vocabulary learning, Factors affecting anxiety levels
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ABSTRACT

The objectives of this research were to 1) develop instructional model using
classroom interactive information tools on Tea Art course, 2) determine the use of
instructional model using classroom interactive information tools on Tea Art course
which divided into 2 items: 2.1) to compare the learning achievement before and after
using the instructional model using classroom interactive information tools on Tea Art
course , and 2.2) to study the progress of students' creativity thinking from the use of
instructional model using classroom interactive information tools on Tea Art course.
The sample of this research were 30 students majoring in hotel management of Wuhan
Business University in China derived by using cluster random sampling. The research
instruments were 1) the instructional model using classroom interactive information
tools on Tea Art course 2) Lesson plans had 10C between 0.67-1.00 3) the learning
achievement test includes knowledge test and skill operation scales. The knowledge
test had I0C between 0.80-1.00, item difficulty (p) between 0.53 and 0.80, item
discriminability (r) between 0.25 and 0.63, reliability equal to 0.83. The skill operation
scales had IOC between 0.60-1.00 and reliability equal to 0.92, and 4) creative thinking
test had 10C between 0.60-1.00 and reliability equal to 0.92. Data were analyzed by
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mean, standard deviation, t-test for dependent sample, and One-way ANOVA with
Repeated Measures.

The finding of the research revealed that:

1. The instructional model using classroom interactive information tools on
Tea Art course consists of six main components, which were 1) the principles 2) objectives
3) instructional process 4) roles of teacher and learner 5) instructional materials/support
system and 6) learning assessment. Experts’ evaluation results showed that the overall
appropriateness of the instructional model was at high level (M = 4.38, S.D. = 0.52).

2. The creative thinking of students had progressed in each stage. (F = 327.171,
p = 0.000).

3. The learning achievement posttest mean score on Tea Art course using
Classroom Interactive Information Tools instructional model was higher than before
pretest score at statistical significance 0.05 (t = 75.293, p = 0.000).

Keywords: Instructional model development, Classroom interactive information

tools, Learning achievement, Creative thinking
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ABSTRACT

The purposes of this research were to: 1) compare learning outcomes in
curriculum development courses of students in the teaching profession after receiving
the learning management in a flipped classroom with the criteria of 70 percent of the
full score. 2) Study on satisfaction curriculum development course for students in the
teaching profession using a flipped classroom learning management model. The sample
was a class of student profession, Faculty of Education, Valaya Alongkorn Rajabhat
University under the royal patronage in first semester of academic year 2022, total by
23 students by cluster random sampling. The instruments used in this research were;
8 plans of 8 hours each, learning outcome test has reliability was 0.89 and the
satisfaction questionnaire has reliability was 0.85. The statistics used in the data
analysis were mean standard deviation and t-test one sample.

The research found that:

1. Learning outcomes for curriculum development courses of students teachers
after receiving the flipped classroom learning management, it was higher than 70 percent
of the established criteria at the statistical significance at the .05 level.

2. Teacher professional students' satisfaction towards the flipped classroom

of curriculum development courses at the highest level. (X = 4.62, S.D. = 0.66).
Keywords: Learning Outcomes, student teachers, Flipped Classroom
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3 |9191569ANSSHUNTHOUNNNTIEaELBEATBITIE TN
wazurunsaeunivualilun1sdnnisiseus
WUUMDILIEUNAUNI (Flipped Classroom) 23 | 457 |0.66| W1nNgn

4 1 9131588n139ANTS U RUUTBUTBUNRUNIY
(Flipped Classroom) L fidedavien wonans
Usgnaunisaeu tuanus luanssy imesiesneen
TinAnuldAnuniithy wazandaudu AnufdRess
aAuTengu YauaNay Lagn13asavangns
edvuiaislwieadou 1y 23 | 461 |058| wniige

& o = ~
5 | 9191598151035 Ns@BUkaT ERNSAaUNIANN ANy
A9AAABINULLDTNITY USUN HATENINLINA DY
Tt anumudaanis wazAuatinvesindnw

Tunsdianisiseusiuuioaseunadunid (Flipped
Classroom) 23 | 457 |0.73| Wnfign

6 | onnsduugthuvainisiseuiegrmainuangliiy

Un@nwifangauiunsdnnisiseusuuieasyy

NAUNT (Flipped Classroom) 23 | 457 |0.79 mnﬁqcﬂ
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M15199 2 (919)

) A8 N | X |SD.| 526U
7 | esddalenalidn@nudnanuuazianiUdsy
SEUTIWAUTENINNTIANITLTYUSUUUTB LT BY
NAUNIY (Flipped Classroom) 23 | 4.70 | 0.63 mﬂﬁl?jﬂ

s | osdmnualidndnwilatdimalulaglunisduau
iemsiFeudlunisdanisiteuiuuuriensou

NAUNI (Flipped Classroom) 23 | 4.57 |0.66 Nﬁﬂ‘ﬁlﬁjﬂ
91asdmrualiinAnwladnyAuaiuastinaug

7 | wdiesek duasiedt Useiliuuar/vte adne s
Anusivdmenuedun1sianisiseusiuuiioasey
NAUNIY (Flipped Classroom) 23 | 457 |0.79 Nﬁﬂ‘ﬁlﬁjﬂ
o 913158 linTIaNaNULazLINa TN ANYINIIU

WensusuuswnlalunisdanisSeuuuuiioaseu
NAUNT (Flipped Classroom) 23 | 4.61 |0.66 Mﬂﬁi‘jm

11 | 2193duuzthensudnuselenasusenaunsaeuls
donAneafutlonlun1sIANsISeUswUUTDNIEY
NAaUNT (Flipped Classroom) 23 | 457 |0.66 mnﬁqm

12 | 0sdfluyweduius waglvmusnwuntndnem
eghaduiuesdinumugauiunisdnnisseus

WUUMBILIEUNGUNIY (Flipped Classroom) 23 | 4.83 |0.49 mmﬁqm
219158975 InNe wazUseiliunalnaennaoalay
= ATOUARUANNINGUTLAIAYBINITIEUNITADY
Wigauiun1InNstEuswUUinTUNaUN IS
(Flipped Classroom) 23 | 4.65 |0.65 Nﬁﬂ‘ﬁlfjﬂ
" anstdnaeuaiaLe uaznsmonal
lun153nn1i58us wuuvedseuUnduNe (Flipped |
I
Classroom) 23 | 4.65 |0.57 | UNVIEn
thanwdmnudaniiadenisinnisiFeus
P uureadsunduns (Flipped Classroom)
fioransdaeuluini 23 | 448 |085| wn
\desu 23 | 4.62 |0.66 mmﬁqm

INANTIN 2 WU naRINAnAnvInanaslasunisianisiseusuuiss ey
nadunie lusigdvinisiaiuivangns lagamsiunanisAnyidnadg Ad1uianela
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agluszAunniign (X = 4.62, S.D. = 0.66) Waa1saunsedenianadeszauaiuianels
gefan drAregluseivuinNgnfesnasdiuyweduius waglvA1usnwiwidnfned
I I3 (v = v (v a ¥ v = v _—
agaduiueainumnzauiun TN TS ous UL EUNaUN1 (X = 4.83, S.D. = 0.46)
sesaunidAaduszauauiianela danegluseivuiniiande 013158vinsiana uax
UszillunaliaonndodlazATauaAquaINIngUssaAveInIsissunIsaunuIzauiun13dn
= v v = ¥ _— 6 v (‘)
NS5 UHUURBUTHUNGUNIS (X = 4.65, SD. = 0.65) 919158 @UALNAND LAz
A3 UNTIANTITEUSWUUTRNSBUNGUNIY (X = 4.65, S.D. = 0.57) kaslilafiasan
Y aAa A ) =3 Ao = ¢ o a a i ) 2
sedeniliAnadeszauaiuiianelandatadeauiianelaniign daregluseduuin Ae
UnAnwiiauidnifdenisinnisiSeusiuuietigundunie Ne1sdasuluivni
(X =4.48,S.D. = 0.85)

aNUTEHAN1TINY

1. namsisuivesinAnwiivdnag ndsildsunmsiansdeuiuvuvieaiou
ndumns Tusednimsiamndngnsganinnueifidiimunlife fovas 70 mammuutﬁm
QEDRTIRIEREY nanIdanaEBuLULTeNEuNduN TElnInsiaundangas fdumeou
nsdanisiFousidaiau e 4 funou Seas mwwmmsawaaummmﬂgumﬂaﬂﬁml@
o fugUssu iliinAnyisdnaganunsoidoudidednaiszansam nsmsdunou
71 1 UsziluanumdenlunisBoudiithu §iselvisoudisagunsaling 9 Tunmsieuiitu
fnnunfenunntosiiiodla UszneufugidefindunisaeuvesnutosiianmnsoligiFeuls
Anwilomansyluseiund Svsluanud lianssy nansusgnaumsaeufieatuidom
a138MUART U818V UagiiTewustunansaussing o vlntdnAnwIndnasaiuise
Soudienueaiitiu sunoudl 2 AuuaidmunenisiFeusluresdou idelvidnAne
1anagisgusndulagldinalianszuiunisngy dnisimuadivanenisiseuives
wiazngulurieadounnads duneudl 3 nsfidrusaulunssurumadeusluieadou 3%
Isithunsaeuluiesdsuliindnu iv@nasinsinauonluusay ngy Wumswaniuaey
Foudtuluiondou Tefidoarliduunii uay tuneudl 4 msvssdunaninioud
Tueadou §itefinsusadunanisdeudnnads Ingldnsussdunuanimads fimsdang
woAnssulun1sSeus wud dnAnwnivinasiiaunseiesesulunsviuniudy dany
Sufinveulunuimiusuvssanadmaneiiynnduldndinnadilunsieuluiesdeon
ilidnAnvivdnagiinanisiseuslusedniaumdngnsdiuinaninisussiiiuynay
Feaonadosiu nnydand auas (2563) ldfnwiizes navesmsdinnisBeuiuuueadoundu
fuiifisioaiuanungn TunsAnegrsiilansugnuasadugninianisiouineaans
vostinFoutuisenfinundil 5 wud dnifeuiléddunsdanmasuduuuionieundudiu
fuadugvimensBoundadsugenineudsussedifvddyynaadaiisedu 01

212



MsmsalageainsalUiiad (uyweransuazdepuaans)
U 13 aduil 1 unsAu-leneu 2566

2. anuianalavesdn@nyIvInagAon1sIANITITEUSUUUTDUTIUNAUNIS
Tusnednmsiaumdngns eglusefuunniian Jsaenndesiu nsenifiu (Trogden, 2015)
AldAnwuAsiunislinsdanisFeuiuuuieaisundufudmiunmsSounmsasunein
Ingreans 3o infldunislurieadsurnalvglassaimuinadugninanisiousein
WemansuazianAfnon15InNTsEuTHULTRRIEunauaY tnetnissungunaaeslasy
N153ANITITHUTRUUNDUTUNGUAIY kaznduaIuANlasun1sInniIsiieuiuuuund
LAERANITITENUIN HANTITLTEULALLANARADNITIANITISEUT UUUMBUSHUNAUAIY dINaln
tfnzeudureulunsiamsBeuduvuviesSounduiu dniFeuiuveuiavimifaginmien
Tritounisdnmadouiluioadou 3nvistniZourounssuiumsianisdounsaeuluiouou
fannsalitneuansasuuiiinusuumntwiliiniSouanunsarih arudila
AeafulassaidlussdvassdifuazarudfvosansUsznoudunisldibeiu wavaonadoei
Reid (2016) filsvinmsiteriteusuasuidnisasulumsdansSeuiuuuiesSeundusy
Tnerhusedviaiiitugu devhmsfinvanudadiurestndeunud dndnwilenuiianela
UN13IANITTHUNNTADULUUVDISHUNAUANY

Jalauauue

Torauauuzitanisimantsadeluly

1. 9ddundsd \Dunsfnvinanisidoudseinnmsiaumdngns vesdndny
J913nag lagldguuvumsinniniouiuvurienioundunie Jaiduldviununisdn
MaiFeud Medvnsiaumdngns Sedtumeunisaou 4 suseu dun tumeudl 1 Useidiu
arumdonlun1sBouditiu duneud 2 dvusthmnenisdeuiluieniou dunoud 3
nsfidusaulunssuiunmadouluiesdou wastuneud 4 nsvssidiunanmaiFeusludi
aulvanunsatluuszgndldle a1adesUSunasdangunuusunvesan uAny ik asinfAne,
fy Fsaztheduasulioransdfaoutszavanudisalunisaou nszdunisduasy
Tiinfnwnfiauaiunsalunisseusladuedisd

2. ennsdfaeuislussdugaudny uazdaeulussdumsfinwduiugiu awnsn

(%
o v a b4

v a o ot Y, = [ I A
WTunsunseuuuuBassunaun1e Wissendldlunisdnniaseusla sdusenin

va o 1

{idonnassaou nudn Unngminzivaniunisailudagduiiinsduaiuniniousle
ynaanudiliinazidunisdanisiSeuiuvunsiSeutuy On-site WunsIAUMaNIToU
flsaieu n5FeuLuy On-Ar H1uszuuyaildnisdnwimislnariuniadies wie DLTV
N19438ULUY On-Line gaauvininsasuniuszuudiannsedad N33 uluy On-demand
FusTUURNIALATY UaTN15I3BULUY On- hand Asfasuiiumsluianionasluaulsiu
tnidouiithu oglsfinmunadounisaeuts 5 3Uuvy iasmaneduduneunisiFeus
WUUNBLSBUNAUNN (Flipped Classroom) Iﬂaﬁaaum3ﬁ71ﬂﬂizsgﬂmﬁlﬁi’fﬁf’w,aq

3. ndefunulunisideluaded dnAnviivdnasiauianelasenisaou

lagldguwuureaseundune Mdugaeunnszaunsinwinisasawsagalalunuedlviy
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unAnga

n53duassdiifnquszasdiiiednyn 1) szduanufionslavesfFunsivsie
nsuftRnunsaaouresdtinaunInTaiuwsuRYy 2) sefuanudidyuestiafemqud
dwarionufianelaves¥unsan uay 3) mnuduiudszrinstadesmquivssduaiuiis
WolaveTUATIA NAUATREINETUATIV AD YUARINTVRIUNINREINATANENT T113U 300
au dusnegalagldldndnainuiezduldisuvvazain tadesdedildlunsise Ao
wuuaeunw afaldlunmslinseideyanaznismaaeuliada fo fesay Aady Al
damﬁmwummgm mé’mﬂizﬁwéa%é’mﬁuﬁlﬂa%ﬁu, t - test, ag One-way ANOVA

NanFITenUIn 1) sedumnuiianelalaesnegluszdugs fanadewindu 7.87
(S.D. = 1.18) nguiiimnuianelatiesnitngududengunisfnwidiniUsaaes dumis
dmthiiuiunsawild ey uagszdunmsAnuuansistuseduanufiselaliunndeiy
druma uazszdumusuuanatussRuaufionelawanaeiy 2) Yadeaquiiazuuy
seduamudrdlaeiadnviiiy 8.20 eglusedugannn (SD. = 1.16) Hademquiiueniud
uyweduiusseninganatugiunmaiazuuuioonidnudug uas 3) mnuduiussening
Hadeiquivssduaiianelaoglufianiaferfulussduunasiaszdugs (r = 605
014 .726) YalausuuzAe gnTivdeumsasiiauimudilaliiiyaainsmhienudiunsa
TuFesiidesufoflfgniomungmne ngszfeudetady Wandu
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ABSTRACT

The objectives were to study 1) the level of satisfaction of the auditee
towards the auditing 2) the importance of hygiene factors affecting the satisfaction of
the auditee 3) the correlation between hygiene factors and the level of satisfaction of
the auditee. The sample group was 300 staffs of Kasetsart University. It was a non-
probability random sampling-Convenience sampling method. The research tool was
questionnaires. The statistics used for data analysis were percentage, mean, frequency,
standard deviation, Pearson’s r correlation coefficient, t - test, and One-way ANOVA.
The results showed that 1) the level of satisfaction of the auditee on the overall audit
performance was high level (mean = 7.87, S.D. = 1.18), the less satisfied groups were
under bachelor’s degree, and general administration office, the age and educational
level were different, the satisfaction levels were not different, gender and job position
level were different, the satisfaction level were different, 2) the importance of hygiene
factors were at very high level (mean = 8.20, S.D. = 1.16), the least important factor
was the human relation between the auditor and the auditee, and 3) the correlations
between hygiene factors and the level of satisfaction of auditee were in the same
direction at moderate to high level (r = .605 to .726). Recommendations: the auditor

should create more cognition in regulation with the auditee.

Keywords: Satisfaction, Kasetsart University, State Audit Office of the Kingdom of
Thailand

unin

89AN13a01TUN1TATIVABUAIEATENINUTENA (International Organization of
Supreme Audit Institutions: INTOSAI, 2021) ﬁmuwé’ﬂﬁugmmﬂadﬁaaﬂwsmmaau
ﬂﬁﬂ%’g‘uaﬂaﬂﬁﬂﬁﬁﬁé’ﬁum (The International Standards of Supreme Audit Institutions:
ISSA lagdlnannsdndgAs 1) N13TUTBIAMAINAIINTIVADY (ensure the quality of the
audits conducted) 2) a$13nnuduudsssanunisnsvaeuliléidodio (strengthen the
credibility of the audit reports for users) 3) dWnaulusslauoanszuiun1snsiageu
(enhance transparency of the audit process) 4) 38‘14mm%"uﬁm%au%arzﬁﬁauﬁm?ﬁuqﬂﬂagu
Fieados (specify the auditor’s responsibility in relation to the other parties involved)
5) ﬁ'mumﬂﬁzmwuamumaaaauLLazL%amIsJaﬁ’usqmLLmﬁGﬂlmaiﬁﬂwwwﬁalﬂé"]u%’umﬁmwaau
n1A33 (define the different types of audit engagements and the related set of concepts
that provides a common language for public sector auditing) Wszs1vUyefAUsENoU
$TETTUYNYIINIYNITATIVNIULNUAY .4, 2561 (2561) 1Im51 10 wagnses1vUydaide
NTRUNITANIYDITY W.A. 2561 (2561) UMs1 80 TayeiAdosn1snsivduuduiuliin
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mMsnTatuLiuAudeInszitieaNgain seuney TUsdld Wleesssu ndvgy Usiean
aaf Wuluaundnsssuunivia JUitRnunsisaeufesd JUalignaesniundninae
1IAsFIUAEIfUNIATIIRUMHLAY AuUTENIAAMENTTINTITIARULELAY @dhau
MInTInRULHLAY, 2562) FeBafiomundniiugiuanaiidisnisnsiaaeuniaizvessdns
fT81u19 (ISSA fand1s Femruuszniafindnnisididyfe n15nsI9d0UN1543Y
N5ATIFUNSU URRIUNYUNY nsrTIRdpUNadugVSLarUIEANS AN uY
fnsnaeudiosdimiuiasininlusdsssuuiaindnlunmsaiuuiuiu sulduinudenss
(integrity) ALTudase Weesssunazifunan (independence and objectivity) mm§
ANEI58 (competence) miﬂgjﬁ'amulﬁmﬂﬂizﬂau‘im%w (professional behavior) wag
ANlUTslanarn135n®IANEU (transparency and confidentiality)
lUN1IMTIAOULNTINADUADINTIAABUTOYA LBNAITNIINITRU LoNATH BYey"
e 9 1udwauunn faudfingesieaeuiisrunanthfinunguuieanunsadsnnslsiyaaing
YBINUILNULTUATINTANToa Ty YAaINTNUIgIUlTUNTIIEABIAUN AT ILTRYA
nans danamanindsimfuienansliuirnraeunuriuameusiniui 4 fadua
dinuenmiieainauluniiiiivszdn envezfianuidninduainugaen Jsarsierdu
MsUfTRNuSINAUTENINgRTaeuRuliunTIe asaasuadsiuyueduiusaafy
YAAININUIBNULTUATIY TA10LATIATATUATEETTUUUTVITNTUNITATIIULN LAY
Anuienelaveunsiadallanudidgydenisiianusiuiislunsuj dinisnsiaaeuves
gnsrvaoulaiiiuszansaimnazszaniaa Jansnsvaeuifunisdisasuniununiy
wazUszifiuaudsduiThnudldsudunisaungsadeu nguane Snvtaildia
msffuguaiia anansatestunisldireduuduiuliduan ssduusslovddeussnana
{ive ilsaw) UTRoududnsiaaey drdnnunisnsiatuwiuiy iselddunidoya
Nnuvasdoyaing 9 udlinuinddlalddnwiFesanuiiwelavesifunsiaenisniaaoy
yesdinmumsnTIIiuLHUALINAey SalmvaulafiazAnvinnuiiawelavesdiuniae
AEN13UHURIIUATIVE0UATNIIUNITATIIIULNUAY FANINTUUNIINGIENYATAIENS
Fadumheiunsadilianusuiiosdsd Tlunisiiususndeya Tnefnwifetududs
dasvAoladuuszvinsmans Usenousiy e 818 SeAUNITANY WATEAUAILULIIY
Tluwdaznguiinufismelaluszdvla wandafuvdeld wasdadoiquiniainuddry
Tusedule eUszneusmemuaINinILaInTavegnsIEey FMunuiluyvedumius
FENINENTIVFRUAULTUATIA Mau1ndIdelafnwimuniunged wagsiea1un1sivey
fAetos Wunquiaesiladevendsnisn (Herzberg’s Two-Factor Theory) finanfstlade
9418 (motivating factors) saaniinaufivliinanudfianeladsasfsrtuideonvessy
ﬁU{]ﬁ]ﬁq]JEJ?%”lﬁ]u (hysiene factors) fiviliinanulifianeladasiReafuaninuindonves
NUTRIANUFUTUTTENINYARR V¥ AIURBIN15INNSEEUT (McClelland’s Learned
Needs Theory) 184 McClelland Fanannfanudesnisvesyanaiiaginuisdauniegelig
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Juanihagyinanmen FIIAUABINTANURNTUT IR NFUTUSEIuYARa L9 lNATn
waiJulinsly (aued uninng, 2543) wavuulAnaNsIOUY (Competency) 9949 McClelland
(McClelland, 1993 $hsiislu 23uns yayds, 2555) TAeamdnvmziiugiuvesyanaduilady
At mualiAnaudsalunisiy waziunAnaussanman (Core Competency) ¥4
Hamel and Prahalad (Hamel and Prahalad, 1994 81999ly 95UNSs qcygﬁ, 2555) laLaus
seduang Winwy Al fauiusiezarunsaujofnulddnieluseduiig 9 way
AUUTEENSAINNIINTIEY DanunuifnUseansamlunisufuifauves Office of the
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ABSTRACT

The puroposes of this study were to: 1) study learning achievement on
one variable Linear equation problem of grade 7 students by using bar model together
with Photomath application. 2) evaluate satisfaction of students toward learning
activities of grade 7 students by using bar model together with Photomath application.
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students, selected by purposive sampling. The students were taught for a total of 10
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satisfaction questionnaire. The statistics used in this study were: frequency, percent,
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The results indicated that 1) The achievement of the experimental group
after studying was higher than before studying at a .05 level of statistical significance
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AdAy: Aadnndnalunisne nagnsniswe dnAnwinldldivienawdangy

ABSTRACT

The purposes of this study were to 1) investigate communicative English
speaking anxiety of non-English major undergraduate students and 2) examine
communicative English speaking strategies of non-English major undergraduate
students. Research sample consisted of 40 third-year students enrolled in English for
inter-office communication course, during the second semester of academic year 2022,
at Valaya Alongkorn Rajabhat University under the Royal Patronage. The survey
research instruments included 1) speaking anxiety questionnaire 2) speaking strategies
questionnaire 3) semi-structure interview questions and 4) observation form, both
questionnaires were examined to construct validity and Cronbach’s alpha reliability
found as 0.83 and 0.87 respectively. Quantitative data were collected and analyzed
by descriptive statistics, including frequency distribution, percentage, mean and
standard deviation. Data gathered from interview and participant observation were
analyzed by content analysis technique.

The results of this study indicated that students had anxiety in speaking
English at a moderate level (mean=62 scores). They had speaking anxiety when being
tested at the high level (mean=3.78). Besides, they used speaking strategies at a
moderate level (mean=3.35). Among the groups of speaking strategies, they chose to
use message reduction and alternation strategies at the high level (mean= 3.59).
According to the research findings, suggestion was given to emphasize that teacher
should promote a good learning atmosphere to help non-English major students to
reduce their anxiety in English speaking activities and integrate a variety of speaking

strategies in teaching as an approach to help students develop their speaking skills.
Keywords: Speaking anxiety, Speaking strategies, Non-English major students

unidn

nsdansSeunsaeuluduFouniundinquieiauiinuemsyeliiiFouilily
Frenmwdanguiiuidumnuvihmesgmilidmivensdfaeu vinvensyaduedesile
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Tassadradselon vdnliinsal mssenides Seuiseafosd wagyedeanslsussaidmane
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M19197 4 HaAzUUUANIANATIAlUASIANISINguIasInANYINGUAIBE1e (N=40)
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unfnwnldledvienaiudaingy : _ WINTFIU
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ABSTRACT

The objectives of this research were to 1) study results on the application of
integrals using active learning, and 2) study student's satisfaction towards learning on
the application of integrals using active learning. The samples were undergraduate
students Muban Chom Bueng Rajabhat University enrolled in Calculus 2, semester 2,
academic year 2021, in the amount of 1 classroom, 23 students from a population of
50 students, using random cluster sampling. There are three data collection and
research tools used in this study: 1) 5 lesson plans on application of integrals using
active learning, 2) achievement test on application of integrals which the level of
difficulty was between 0.27 and 0.55, discrimination power is between 0.29 and 0.60,
and a reliability was 0.88. and 3) students satisfaction survey which reliability was 0.90.
The statistical analysis employed in this study was mean, standard deviation and paired
sample t-test.

The results showed that 1) the post-test score of integrals after learning under
the active learning was significantly higher than the pre-test score (p-value < .05),
2) the students were satisfied with the active learning management. Overall, it was at

a high level.
Keywords: Active learning, Application of integrals, Calculus
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ABSTRACT

COVID-19 pandemic has severely affected global economy with the
recessions all over the world. Businesses in the tourism and hospitality industry were
directly impacted including the tour operator business that has been disrupted. In
addition, the travel behavior has changed with the increased awareness in safety and
security. Consequently, quick recovery and adaptability are necessary for tour
operators to adjust their business operations according to the New Business Norms by
prioritizing the service quality development and adding more value to the customer
experience. In this academic article, the relevant concepts, theories, and researches in
the following aspects are introduced: 1) service quality 2) expectations of the service
receivers towards the service quality of tour operators in the next normal era, and
3) guidelines for tour operators’ service quality improvement in the next normal era.
This study aims to create the service quality management guidelines for tour operator
entrepreneurs to restore the customer confidence and to enhance customer
satisfaction, repurchase intention, and word of mouth, in order for the business to

sustainably remain in the tourism and hospitality industry.
Keywords: Service quality, Tour operator, Next normal, COVID-19
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ML shldineniisnidnuaoafofudniouniafiunis uagszndnenisiiunis
iutesnanisieansivainuans azvildgsintduierduldsuanulindaluamnin
miﬁmimﬂﬁqﬁuuazLflulﬂm’mmmeﬁmsﬁmumqmmwmu (World Travel & Tourism
Council, 2021)

ndeyatieduazulagn auamnisliusnsdesatuisauSunasangu
ALNUTAIINAIANTIVBINTUUINNT muuﬁimmmmsﬂmmﬂﬂmmiﬂmaqm’]wfuﬂa
Guvnansidumavasifuilag (Customer Journey) BusausinissusBonusud (Brand) nie
Wuanduianng q fgsiaduieaiiaue 1wy dessulatiuagoenlal warilufduiusiy
Fouvsudauinnisinduladenldvinisuazuendeilugnisiintuvosgiuuinig
LLasﬂmsJLﬁ“fluﬂa;mﬁuu%miﬁﬁmmﬁﬂﬁ (Royalty Customer) Ao dn A uIN1T
(uningdeuiing, 2564) uaammﬁmsu’%miqiﬁaﬁﬁLﬁaﬂuqﬂmmﬂﬂﬁﬁﬂiﬂ (Next
Normal) insuiuandunuuazyu1nveegsia (Business Scale) wadasiiarsanliannnnn
mﬂﬁﬁmsuamﬂﬁammgmmiﬁmﬁ (F1NUALES LI INNIVUINNA AT VUIAL DY,
2564)

ANATMNNTUINNTTIa (Service Quality) LuFesfidudoutusgiunisusuie
fiauaf videuszaun1sainIssuuinsfiiuavesfuuinistu 9 wagaumieuesgaia
thifiealumsiiiausnsuinisiifiaa (Excellent service) msamuAufesnIsvosf3uLing
A itswela (Customer Satisfaction) F3uAIAnTsvesESUUIN1sHBNITUTNI5V8S
grfaduiiealugaaudnidaly (Next Normal) fisnaainnginssuninufeanisves
nvieafleareuaniunmsallsassuintsznaudeneandondaluil

AMuAIAVIIYBIFuUInsiananIUIn1sYasgsiatilsaluganuUnAgaly (Next
Normal)

1. sUuvumMsiiumatazeulunisuinsidiannudangu (Flexi Needed) $auifu
nsidenganungdatenisiinovlandduaiiuvasadofulsaszuinlain-19 was
a¥1sgUuuUasUTEAUMSainISYiealeng auaudeInIsuazmuAanTIgiuuinng
LABENUNTOAIINABINITLANIEUAAR (Customer Segmentation and Personalization)
2N 1y nMvieniivrsssuninhivesaviedfaudwiuinn maeuilendsadaassd
(Creative Tourism) SanAUMIVioafyavL vioMINUHUMTIDUREEMTUNGULAUN
AULRBT (Solo Traveler) wonainiiaruaianisligsAadnileaysudeulunisliuinig
firnga1nedn wuieulunisenidnsianeiuiy I@&Lmﬁﬁ]ﬁaﬁﬁmﬁuﬁ’uqmmwmﬂ
msunsszueentolialain-19 fdnaduiuog

2. ynszAuAMLLNTeAef1uA1UIANT (Reliable Service) g5AvTiEIAI5E
1MsNSFUANLEZDR queunsly anulaensts udseumiesesgliuinsldiuiatu
emaininiineazideaddyfissyinsldladesiummndasadslumaidenaniud
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vieuleamiaailen fumsgu wagn1sihszTamsunsseuinvelsa anuiiinusuiiuleuis
Trusnmanelduassudesaueundofisudedldivu mavheuazeiaesin n1sueniiudi
Frdudmsugnamyany (Judu

3. 5101 (Price) Ufiaslalldnisdsnaniienismarniduilafendniiidniwase
AnumAnTsBedanAUInsgeziandnsliuinsidgunimgs guuinslvianud iy
ﬁqmmmmzamﬁ’uqmmwmaqmiU%mimummLﬁﬂi}ﬁ%ﬁhﬂ (Willingness to Pay) 984
A3UUSN139gl93U Johnston & Clark, 2008)

a. fideniiianAnlunislduinng (Alternative Services Available) n15l#u3nng
Tugaunsssuinvonidolafalain-19 idsnsdniueg fivuinisasiininugoulnasie
anumsainaztadesing q Adunsgnuniodanasioninuidnuaznisdnaulalduing
Tuusiazads Mefugiusznoumsesianudladeriumants Widsauddn yadnam
fuandnavosffuvinislunnzanunisainuuifeannudle wardmounisuinisld
ag3liifosfasve uanseaninstiiesd wavlirnudAyauguewndevesyiuuinig
NIURINTTUAN 9 MLAIRTATHAYINATTUUEYeUTeNdraran1TUIN1T andaog1au
nslidoyaduguouniovesiiinusy fegratu nssndenn 15 unft luiiuiilsusy vie
msrlenenadniusaldmiensuinsien Svdavaiidudiunisvesesdusznaundn
vsuinstiniiealuudarads vio nsmeudinuuarmdmeuiiielfiAnainuauis
Tunsidenlduinng WWudu msadsuasinauendndausiuazduiimuuinisidauaim
$hwnesgnlun1suIngg dausnisuin1snssiuauaenis talaseazdeanishiuinis
fugFuuinng wazdaeunisuimsfianysaiuuulsifug3uuinng (Aune eAusvgrana,
2557) fagliAnanuianelslunsidusnsusazade waryiligsuusnssdniuaudfty
Fuvimsfidudaldianmsuinsidenielinauaanislunaifiedty

5. n13Aa1n (Marketing) aded1Agyionisaniugsfodniisanaznisadng
AuAIaniIvesfiuuinisiiuegrawiniiuyuuesnnuideluguainnisuinis
Inofuszneugsiatiierdndudosuiufmuazifiuiinuedunisnainidsia (Digital
Marketing) n15uauas uANlaends aAnugnAesvesdoys TIufunIsUseIduius
Tawauaznisadiesenisduaiunisuedg 4 delduunviensedunisinaulaie
MNEFUUINsldegeTInga

6. M3venUInseUIn (Word Of Mouth) Feidusnysmanisnanaiiiflsidaldse
warasrayadildegngeanaiionisueniduszaunisaluavanuidndainlduinises
Fsursmsludenguauduldedrsdniou dsmsuenidszaunsaliilasuannslduinnsie
lpnfidnsnailuegraunndenisassanuaianislifudsuuinisausdelu nsiUSeuisy
sEnIamuataniefulsraunisalaie o Mdululudevesnisnsesia (Performance)
ynUszaumaniiistuiunltlunmauiunnedeauemanidlunisrovauesUsyaunisel
avaglumsauituiu (Fans anseana, 2559)
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7. weiiuszaunsainsléusmsunnou (Previous Experience) Wlag3uusnisvie
tinveafivaneiiuszaunisainsldvinsunnouasyiliAnsuuvuanuaanislusefug
desnmaesivszaunisalfunmsuinsunewi i uuinmsinsefunasdudatstgm
fiAnduainnisuinisld feduniseusuuazliesdninuluddiunisuinisluaield
nsmuANMILNIsEUIRialfalaia-19 sufsutedifunisifiunisoanneUatsms
uiazanuil Reulunislruinisangliuinissan (Business partner) daoudeyafisinaiu
viuadeviusemnnisal doiau tileudlvaniunisaling q ldegramngay

8. mwiiula (Confidence) mnusiulalunisliuinigsina 4 vesgsAaviles
fidvEnasan1sainnumnnaveiuuins Tnslanzdoidsauaznanunisliuinng
frunnvesiUsznaunis §3uuinisasiiauaanisdenslduinsizuduannslasu
nsAndedeasiiafugsiaLien sulddansusnmsmngliuinisynszavdnduyaaa
Aflunumddey TesamnzseRududmemhsnwihmiilunsinuauleusuaziiouly
nsusnsieeilsfernudidgueaiiuuinisilumdn gouaunsaneuausnNfeInIsves
Asuusmsliinauitanelalade

NnmumeniswesgiuUimstenamnAsUIMsYesgsRa s luganmUnd
dalu (Next Normal) wamslifiuin f3uuinislasianizlugavesnsasunas Uiu
ﬁmmmw’;’aLLazﬁmméaulwwiams%"usi’fa:uamﬂﬁi’fu'%miﬁmﬂsﬁuﬂdvﬁaanmﬂ'auﬂmﬁm
[SGEEATRE iaumiﬂLl:uumiwmwlmmummmmmaLﬂulﬂmummmaaﬂﬁmww LUAAR
vioanznguuniy wazanumanisiudeulunisliuimsfifienuBanguauaniunisal
fudsuutas liflauudueununiuiy uenaindnsuenidsraunisainislduing
sidesng q hlisuuinisadeaumantinsliuinisliiiduan

nRYuagAILALEa (Key to Success) Y94 1UUINNg AoanufianalafigFuuing
1H5un15U3N157insImILAI N BINITLAZAIILAIANTY (Need And Expectation) A9/3
QiYL (2564) AIUAIMNIIVOIHTUUTNSHAUENTUSTAgA S TUANAINYBINITUINIS
(Perceived Quality) hagRnA1T0EUALALUINIS (Perceived Valued) Tnoauaan Tatu
Anndszaunisaluazainuluefnvesdsuuinis fotndusiinnuainuainisuinig
Fadmavesnisuinisanitanuaianisesgiuuinisingenulifianelauas
WINNATDINITUINTAUANAIAN e uUS NMshasneliiinauiisnelanonisuinig
Tugae (RANS Asiand 1nA1na, 2553; 8nSns Ald, 2561 wag Sareerat, 2009 81989tu
258nwal Weaildry, duBnm Aiazenn waz VNG A319A, 2561) UBNIINLAIUATIANTS
ﬁﬁuagjﬁ’ummﬁa'j'] msu’%mﬁﬁLﬁmﬁué]’aqmqﬁ’ﬁagaﬁlﬁ%’umaﬁqLLaszmmwi’aﬁﬁanﬁu
5mimw%msﬁaum&;amaﬁ’umsu'%msﬁﬁ%’uu%msié’%’u (Johnston & Clark, 2008)
vnnandsgsiatiienlugannuunfidaly (Next Normal ) flesufuussuasimunguuuy
nsliuinisiaslidequainnisuinsliiiudeniiuaianisvesfiuuinns Muaoy
sgunaiuieliAnUsslovigiandonisdnnisgsiaviondienr auilfiAnmnudndse
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AAUAILATUINITIUNEN FauwIN1INITRAILIANAINNITUTNISVOTINAU g lueA

=]

ANUUNASALY (Next Normal) handsneastdennai

wumensUSUUTsRunmUInsvasgsRat e luganuUn@saly (Next Normal)

sUsvunslETInlmivesauludianlugduuuanuunidaly (Next Normal) dwna
TngmssemsuiulsinunmnisuInsvesssiadisdiiennsaseguesssialugandnd
daluds fuszneunisgsfatiiieinazyniiedosldlanaznienujoaluianaieaiu
UseneuseseasiBendail

1. AnuaulauiensiAuINIsnanae9edAng (Service policy) NMSES19N NS N Y
(Image) vasgsiatLiisagninaussmulevienisuinisfitszuududunaunisdmun
ulsuguazaisgilonislruimsasyilvigFuuinisiila Wela Liflaudna lunssuiuns
VSN AILANTEUIUADUNITAUNIS (Pre-Touring) TJauduadadunszuaunsldusnng
pg1sanysal (Post-Touring) uarluvaneasefigsuuinisenalivimuafdrnisinaunanin
MsUENITINANNAMARTINTUEMsiannniwsteuanunsallsassun fadu nsuans
ulguigmsuinsiidauazandounniedlunisvireuinisle

2. a¥nenudndede (Reliability) snszsumnuideiolunisusnisineunnsnis
sesfudalauadiuautasadeludin ninddu aueunfesznitanisiAuniuay
nngevieaiien szannsansziuligsuuinsdnduladengamuneUatemaniousnisiish
Guldietu Selsiuinnsazasiinisiinnu (Monitor) fafudeanstugsuuimaegndlndda
uazsiaiiles sudeamseaulatirng q vlFgTuuInsianiuinmsildsuiuanasalinda
wazAuLedols (Reliability And Trustworthiness) aneldaniunisallafinauwiueu
uar dortwun domuaulmifiAedulugamnetaemaressuuinis

3. Ms1en1sUInsiadielaessuuinalulad (Technology) N1SIN19UNULAY
n1sdnn1suinistagldszuumaluladidudgisfeilunisenssiuagunineessuuinis
Tugamuunddaldlfiduedned §3uuinisyandslain-19 azfiansuinisuinisid
AMNTIED davaanuazdneldese dumnedennsimunsyuueundindusing q lunate
Foansiaznanneady (Platform) dmiunisnsivdeudeayanisiiunie nsaeua1uteya
H1UsTUURBUNEUSALUSTRA (Live Chat) Aeiduiedssilomamaluladivaueniannunion
(Responsiveness) Tun1sitauen1susnislaeg9dusza@nsnn

4. msvimsaelditeulvanudaneu (Flexibility) gsAadndfielvuinnsinei
Feoulvnisuimsiidvegiane n1sszydeulunisliuinisluganuanuinidaly
arsdrflsfiansliuinisfivfudeuldmuaniunisaazléfuanudenuiniu deuly
msuimssudedidansliuinig madeu snidn Reulunemsiu mslésunsiiasanly
#uanuBanguinniulasssadlinudidyfuonarsnisintadu tonarsnsrvgunm
dAgy LLﬁzU’i%IEJ‘?j‘ljﬁlLﬁﬂﬁu%ﬂEE%UU%ﬂ’]'ELLﬁ%ﬁqSﬁR]ﬁWLﬁEJ’J
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5. dauesensIvIfidaua nuazyszaunisainainuate (Quality and
Travel Experience) fiounisunsszuiaiol¥alain-19 givuinsdnauladenldvins
infisrlaefiansanainiafediusandundn uindsainaaiunisallsassuininiy
ngfnssutnvionflsnudsunvasmnuidnsduiudinlugluvulnl 4 fedussinduies
msfinnsandadenisesnuuunasuenisiniisaluganisuunddaly (Next Normal)
Fosieluil

5.1 avewrdeuazanulaenniy (Safety and Hygiene) U§usunuiinvieuiien
soaugn1sAusiivuiadnas uiiinsiuauadsluinieafieuansianisldlaios
Amudasnfouazgueunsis dudufedie wainssuinvieaiisangy Baby-Boomers uay
Silver Hair fleun1suniszuIaTes COVID-19 finsmanisaiinguiifdnsnimlunisldane
Frumsiendien lififesitaiFessssznauindinaundssuin aunguiasdisudndina
Tunmsiiumanndufives Hesmnndoyadussinsdnggogiuunliuiiesdonisihafes
nnsindesuusanindlefioufudsrrinsndudu gsfadnfieasndudondon
nagnsnIuInsTiliauddyFesetavemnntwdudiu (3unges, 2564)

52 Usgauni1saltaunig (Personalized travel planning and designing)
msUdunagnsmsiiaueysraumsainaiunslaefulisnzauiungAnssunmsvieaden
FLudeuly na11@en1sHuINITHUL “1an1zias9e” (Targeted approach) Auguuuy
ANuABINITuATIgAnTINvesnviefieluldazdisis (Generation) moulandseyana
Lidnziduuvuununisiduns Aanssufiaula wazsuuszanafimnzay Jawanisdisa
sUuvumsieaisrisauiulmivazaseuailuaniunisallsaszuindiesnlusniian Ae
“Myvieailnssined” uagAnssuvisadfisiaugulmiaulasnniign fe nisluaiuay
pszuAuANiIUeIg drunseuaidiesnsinreuluiiin Fuduussenia wazivdou
fluguwihtiu Wedunsanamdes (quéiauiivinsiusaanisviesdien, 2564)

5.3 AaunLazAMAT (Quality and Valued) AN TNUBINEATIINITUSNIS AB
dsidnveaiisnagfiansandusudunsnuinniiFosesna qudinuiinnisiunais
mMseadien (2564) uandliifiunadisatinveadisaauiulviindt 75.2% wagnguasoun
70.2% BudfiazsAriinuazanfiumafiginiiung euanfuauauislalunisenidn
vi3eufuasugnidu Tnslamizlull 2565 Aanunisallsaszuindsliuvuey nsliuinig
TUHUNITLRUNINAINAINABINITRNIENGUNTBYUAAARTY (Personalization Needs)
fduuinntu wardaudfTuuinstuitvaldiefgaiuuddunanedsdusenaussfati
igndeansliflsseanieassorussunisliuinsedisgfssau (Fair Play) lilendligsdoides
wazaindetio (Reputation And Credibility) 9mng5utinssieluluszeren

5.4 n15U3NIsTALAINAIATLNY (Surprising Customer) N5ULAUENIDUBY
suinsTiiunueaninevilfssdunufelainntu enfegiatu gty
n15U3N15 safu-deauudu Tnonnsdanisiludiud ilidnveaiieaidnmiusiula
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Tianudfyfuszugiianiedany (Social Distancing) w3en1sideniinnldinalulad
Mnasnlnluiiiedrs81uIsANAEAINLALAIN1TABBNAAIAIUANNITINLAIS 4
Tueaindisannisduialnenss (Touchless Service) sewinan1siAumng Wusiu
6. {liuin135le01Tn (Professional Service provider) LilolsigUsENaUNTTLSS

Uuifielfamnsaduiiugshadeluldfesinananusiudienngliuinimndiu iy
gafatufisrsndufesdinisufunmeiheulidanuduiioodndunisuinisuniund
Aeuanumsaiszuavendelifalain-19 dieluil

6.1 USuniruafwaznginssun1shiuinis (Attitude and Behavior) n1ala
Farusssun151#uInng (Service Culture) v0303AnsuuULTuSuUNTaduien (Teamwork)
aslidenstiauonisuinses iU NIIATEINNTY L auseiruailadn
$uU3Ng (Service Mind) tteliAnnsusmsiduae

6.2 MIUiuUg (Recovery) Matiiumavissiioaluaniunisailsaszuinidang
Anfiuey Aliusnisdesdivinuenisuilelamn (Problem Solving) aeinsgniauazsInisy
uazuAlvanunsallindugnizund (Recovery) leshesmsfimngan samdansioasiv
Fruuinstagldinaluladludnuazing 9 Faduinvefisuiuluganisuinmdslain-19
(World Travel & Tourism Council, 2021) Lﬁaa%ﬁqszwmidmauﬂﬁu'%ﬂm?i”’uwiusﬂauﬁq
nanvelaegauysal

6.3 n15liausiulared3uu3nns (Assurance) MngUszneun1saInnsa
a¥uenuidesiuliandusugiuuinisiuinueg anud yadnnmiiuansoanogiagnim
goutien ATonsemMUInIsia wazlimadanisdearsed siluszansaimvesliuinng
ogsliUszAnsam iR uiulasionngsuuins

fmﬂLmeﬂm'iﬂ%’Uﬂ'gaﬂmmwm’:tu%miéuaaqiﬁaﬁwLﬁaﬂuqﬂmmﬂﬂaﬁmlﬂ

(Next Normal) ffUsgneunisgsnainiiedesinainuiunagnsnisuimsianisniely
vosnuosiensinuaiiminswazulsuisnisuimsianisdiunisuinsiiiugiios
JansaanInn1suInslugadudanisusniseng 9 detausssunisuinisuanatienanuduy
floo1dn Wawurdnenm FnuzuazauinaiisassdoenLuuuNLLAzUINTULTE)
pumgRnssunufesnsvesinvieadfienuuiiugiuiiasnisnnihse Tinsunsssuinves
doladalain-19 dunardagviliusznevssininiisausugnsudeduiauiunsdnnis
Fuarudssiazamnimmsuinisiulfedneisyansnmannd iy

unegl

asUlunmsnvesunAuMsUTUUTIRuAINANTUINNTYRsgTRat e luga
AuUn@daly (Next Normal) ?ﬁlmiﬁﬁqL“f’Jummﬁwmﬂﬁm%’wgﬂizﬂ@umiﬁéfaqLw%mﬁa
n15U5UFULUUNITANENEIAINITUIAISINY (New Business Norms) Ingin3euainunies
Tunssiiugsadiileslugaaudnfdnlyu (Next Normal) fesaluil
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1. gsfaduiisadesufuunummsliuinsdunisuiegnindudivinuinig
5LAUMNS (Travel Consultant) Tasn1sdnynuszaunsallysimsnisvieniienfiiendnwal
aulandaudesnisveatdnrieafisrdioiioulvanudungu szeziiainisiiunig
sulssinm AnuazenUaendouavauewde uagAnnmn1sUINS Wud Aty

2. jadunisldimalulad (Technology) NM5uNUsEENALNTEAUNITUTIITIANTS
MsUSMsuazAmNFBIsIAreman TTiTudeuestinvioadien Methatu szuudany
ooulat! (Online Tracking) telsifFutinsiinfsnisesuarluauesanlfedssinisuay
Toyagniosusiuduazdsddyiignde Tnvisuilsraansaaunuuuuiieals (Realtime)
fuusgneumsgsiatuiisriifiuueld uenanimeluladdudeusslovmiionisdafivdeya
(Date base) LilemsiiAszimgAnssuuaramLfesNsvess LIS A Tuseef

3. a$1auasifinstusiinggsie (Alliance) lugnamnssunisviesiisanaznisusnis
iiemnuudannsamnsgsfafivusaudunisuinisanudssuaniunisalilivuuey
wazanunsaniinidaimuindndasinisvieafieluazn1suinIsuuuysanNs (integration)

a

899U denaraiilosiinisadianagnsvniinainlaedisudunsaindnsussloriuasyanii

Qe

a

vagsiatfisanazgiuusnislunaieniu

a. Mszuunsdeansuuulisessio (Seamless Communication a¥19aandesiu
waztdoladionan1nnisuinisvesgsiaiien duteamnenseansifinnuianiiives
waluladuazdendstasris o msafreufdusiusaafugiuuinsuasdunssuiunisuing
ﬁawmmi’mmmgmu’%mﬂé’ww%@mﬁ’u (Ali, Saleh, Akoi, Abdulrahman, Muhamed, Noori
& Anwar, 2021) WU N1INSIVEU %Lﬂi’wﬁsﬁaﬂﬂa NUNIUAIMUANLIAY (Reviews) UsEENSA N
yaslUsunsunsAumaazkiyudy q viionmsnouteiesseulunaniidmun Hudu

5. U¥uussdneninyaansidanunieslunisuinis sensenseduiney
nslHuImain (Upskill) wunsiineusailiyaansideusinue mmsvisaamihfiaulg
widlal 1wy nsnskusensiiieadewnanresunietanssulvy 9 WJudu uay
danduinuelng (Reskil) ieliyaainsufuiisiudenisiudsundasisanida 1gu
nsfimduinuzduneluladfdtauaznisieadervulaneeulad Wudu Senseuiud
svtheifiuusagdle Adslalunisadennuimiluasednvesyrainslugsiviudionly
nioui

win1sszurnveslsa COVID-19 é’J’qmﬁuﬁuagiLwimiﬁmd YTuuseAnean
funsuInsiaglidsaaninnisuinisvesssfatiiendsasdedinisdiusolusgia
seriledlugannuunidaly (Next Normal) FaSenlsindutladuddnuaziilavesnisuinig
flazanansniFenanudesiutasmadefionduaulifugsiniuiivadely
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LONETD19D4

NENIHMIonTienasfinn. (2565n). Executive summary anun1sainisvieadien
WMAUNNTIAN 2565. NTINNI: nsEnTHMIYieLfigwar i,

AsENTINMIReufisnaz i, (2565%). Executive Summary daunisainsvioadien
\ABUNUAINUS 2565. NFUNN°I: nsEnTIMIiefisuaz i,

ASENINMITLTiIasinn. (2565m). Executive Summary aaunisainsvioadien
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newudaaiuingmans Idouazuinnssu. (2564). Covid-19 deniansvisaidienlng
NANTENULAZLUINIMISKALITY. NFUMNe: MIBUINITuAEIANITYY
funsiiaNasnseunsutiuTesUsema (Une.),
NoWUANETIINEIMENS ITUuazUIANTIY.

e afuswgnana. (2557). MsUIMsERuLENS. (Rusiededl 16). ngamma:
Tafiououdiuands.

ANAS QALY (2564). IMINBINTUINS. Youunu: IsaiuiumInedeveuuiu.

suiAswiisUszmalng. (2563). The Next Normal dadwmsus "aauauunidaly"
yaalada 19. [eaulall], W1dalaain:
https://www.bot.or.th/Thai/BOTMagazine/Pages/256306GlobalTrend.aspx.
(2566, 13 HuA).

U1391# @m‘uﬁu:u. (2563). M3UFUMDIEIAINAIEA Covid-19. A13815N1SEBINITUINNS
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fans finanilnana. (2553). Service Excellence: Service Code nsusmsidude:
SWAUSNNT. uunyE: A Bunsadu Aoudaunuii,

winenduufing. (2564). NEO Tourism Viaufieadiflug wngduladinifiunis.
[oaulail], 1W1delaann: https:/tatacademy.com/th/articles/article/e88576e6-
df87-4256-ac57-141ddb36f01c. (2565, 3 G}ﬂ’]ﬂu).
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