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Increasing Competency and Professional Skills in Tourism and Services to Serve

Employment Situation of Vocational Education in Krabi and Phang-nga Provinces

a a a ¢1*
1IngA Juralsayl

"snihumsgruniserdadinmuaziviin dndneunaiznssunisnise1Tifnyn nssmsaeAneEngg

UNANED

ASANE L ULN UL UT RN e i a@n Y

Jn3]
AIENTTINNURALAIIUADINITYARINTATUNTT
Vieafigauazusnsanwn s nauaunse
wﬁﬂmamﬂmﬂimqmwiauﬁmLLazU%mﬂ,u
aouAnwanTadnuludmianseduasien fnw
MLyl Invesynainsiumviesiien
wazuIn1sluaniufnenentafnel wagullaue
wwanslunisifindaanuaiuisauazinueIgndn
Frun1svieafisanazu3n1siiesessun1Izn1sINg
uluszaveafnel ludminnssduazien
wAdeldduiunsdnuseyusmiugsiauls
doilonsiaaeudoyauazsrmimuaiianislunng
WA wan173denuin g3Ralssusunasfindy
#01uUTENBUNNTANUNITTBILALUS AT IUdInIn

nszduazien ndaudesnissuyaainsividunn

=

Pan lneAMANURYDILTINIUNADINISUINTAALY

q q q

dl Y v oW

WNevesnuRnwrLarANausatunsyinaulu

¢ a = PN ~ a a
antunisalmUasunaslaegafluszansaan

=% & wvaa 1% % = v
ijllﬂﬂL‘UUN'V]ZJﬂ')']lllﬂ\lzLLagmaQﬂqiLiﬁJugaﬂqﬂ

Y

oA A 2 9 ] W oA
LU ﬂiU‘VH‘Vl‘W‘Uﬂa WUﬂﬁuqu‘Iﬁmimuﬂ’ﬂm

o

o [ - |

aanu dmunsAnEeN{UITINIIEAUNA1NATLAEN

L3 I o
nUszaunIsaluazAnatursatldunan lay

NTeEsdumsAnwdannuainsandnues
uﬁmmé’mmiviaaLﬁaaLLasU‘%ﬂﬁ

NanN15398 WU Inantinlunislwusnig nns
usnswuulng waznislaladuguanwasiazainy
Yaoasulunisveadiion Wudannuaiunsandnd
dfresypaININIUNTViouleazuIMs B
luguuevesngiasy Avdintuazgisounuin
aoudnwandifinuludwminnszduarianiaig
wiouAoutwn Wuieafuiuinue v Tnid
AUUANAIIAUATUATILAUNIY LWAZADIUAN®YN
a1fafnulusaniansyduazianniinnundouly
NSNAIUNTNBEIPTNUNLTURLINY TABLUINIG
TumsifindannuaunsauazsinusivnTndunis
Veufiinazuinsifiesessuniznisinseuly

£ IS

SEAUNITIANE TuTnIAnseThasNaNe709iy

i

2 g o sunisasrenissuiuazidnlaldu

Uimsiiienmuanagnslunisaiiunsndaiau

ey

LALATUNITHAIUNAIDIUIYANUALAINLNDTDISU

@ ¥ a

MsAUIAUNTTERsTuAUNg 9

Y a{ o

U VRANEINTD, VINWLIVITN , A1IEAS

v

AE

91997U




Abstract

This study aimed to study the employment
situation and personnel requirements in
tourism and services of Krabi and Phang Nga, to
study the core competency development of
staffs in tourism and services in colleges under
Office of Vocational Education in Krabi and
Phang Nga provinces, to study the professional
skill development of staffs in tourism and
services in colleges under Office of Vocational
Education in Krabi and Phang Nga provinces,
and to demonstrate guidelines for increasing
competency and professional skills in tourism
and services in order to support employments
for vocational students in Krabi and Phang Nga.
In synthesizing the results, this study conducted
the meeting with stakeholders in order to
examine data and specify development
guidelines.  The  findings show  that
accommodation sector is the tourism and
service businesses in Krabi and Phang Nea which
need mostly new staffs. The labors’
qualifications are skills and competency to
finish  their jobs within the uncertainly
situations,  effectively.  Moreover,  tourism
businesses also require staffs who have high
learning intention and are continuing learning
people. However, the problem of employment
situation in Krabi and Phang Nga is the
tolerance of new generation staffs toward hard
work and also pressures from work. In recruiting
the middle management, businesses tend to

make  decision  from  experience  and

competences. This project also explores the
core competency of tourism and service staffs.
The findings show that service mind, Thainess,
and hygiene and safety are an important core
competency of tourism and service staffs. In
teachers, alumni, and students’ perspective,
vocational school in Krabi and Phang Nga are
ready to develop tourism and service staffs. It is
correspondent with professional skills which are
different depending on their positions, and the
vocational schools in Krabi and Phang Nea are
ready to develop professional skills. The
guidelines for increasing core competency and
professional skills to support employment
situations of vocational level in Krabi and Phang
Nga are 1) increasing the perception and
understanding to top managements in order to
develop clearly strategy, and 2) developing
facilities to support the development of
learning environment.

Keywords : Competency, Professional Skills,

Employment Situation.
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