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Design and Development of the Operative Registration System of Traditional
Thai Medical Unit, Bueng Kan Hospital
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Abstract

This research objectives were to design
and develop the operative registration system
of Traditional Thai Medical Unit, Bueng Kan
hospital and to verify the recipient’s satisfaction
toward the service. Research instruments
included 1) the operative registration system
of Traditional Thai Medical Unit, Bueng Kan
hospital and 2) a satisfaction survey form
toward the registration system. Population and
sample groups were 100 service recipients of
Traditional Thai Medical Unit, Bueng Kan
hospital selected by purposive sampling in

Academic Year 2018. Research instruments



included Percentage, Mean and Standard
Deviation.
The research results were as follows :
1) the average score of quality evaluation on
the design and development of the operative
registration system conducted by the experts
was at a high level (¢£=4.21, o= 0.21) ; and
2) the score of user’s satisfaction towards the
service on of the operative registration system
was also at a high level (1= 3.87, o= 0.69).
Considering each aspect, It founded
out that the highest average score on the
accuracy and the processing was at a high
level (p= 436, o= 0.24) followed by the
efficiency and the benefit (4 = 4.35, o = 0.43),
the safety (g = 430, o= 0.21) design and
format (= 4.05, o= 0.19) respectively. The
lowest average score was the general used. To
sum up, the overall average score was at a
high level (4= 3.99, o = 0.30)
Keywords : The Operative Registration System
of Traditional Thai Medical Unit,
Bueng Kan hospital, Service
Recipient of Traditional Thai
Medical Unit, Bueng Kan hospital.
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