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Abstract

This  research has the following
objectives: (1) to study consumer behavior in
making decision to order food via mobile
application in the era of COVID-19 in Mueang
District, Loei Province; The market that affects
the decision to order food via mobile
application in the era of COVID-19 in Mueang
District, Loei Province and (3) to find the
relationship between gender and consumer
behavior regarding the amount per purchase.
in deciding to order food through a mobile
application during the COVID-19 era in Mueang
District, Loei Province.

The sample used in the research were
consumers who Decided to order food via
mobile application in the era of COVID-19, 385
people living in Mueang Loei District were
randomly selected by convenience sampling.
Consumers  who place orders through
applications Statistics used in data analysis
were percentage, mean, standard deviation.
and t-test. Statistical data were analyzed
by using a statistical package for research.

The results showed that Consumers

ordering food via mobile application in Mueang

District, Loei Province during the COVID-19 era
are mostly female. Representing 70.13 percent
aged between 31-40 vyears, 48.83 percent
having a bachelor's degree, 50.54 percent and
having a monthly income of 20,001-30,000
baht, 31.95 percent.

In terms of behavior The highest number
of consumers ordering food via mobile
application is Food Panda, accounting for 31.17
percent. The most popular type of food is fast
food, accounting for 24.68 percent. 31.17
percent and the amount of each order is less
than 100 baht, representing 29.09 percent.

Marketing factors affecting the decision
to order food througsh mobile applications in
Muang District, Loei Province in the era of
COVID-19 overall were at a high level (X =
4.39, SD.= 0.37) The factor with the highest
mean is the product factor. The mean was at
the highest level ( X = 4.52, SD. = 0.24),
followed by marketing promotion factors. The
average is at a high level (X = 4.45, SD.=0.48).

The results of the variance test revealed
that the consumer behavior in making the
decision to order food via mobile application
in Mueang District, Loei Province in the era of
COVID-19 in terms of purchase frequency had
a Probability value (Prob. ) equal to 0.000,
which is less than 0.05, meaning that the
variance of males and females was significantly
different at the 0.05 level, while in terms of
purchasing averages, there were no significant
differences at the 0.05 level.

Keywords : consumer behavior Food ordering
decisions, mobile applications,

Mueang District, Loei Province.
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