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Abstract

Creation of an online queue booking
system for NongKhai Immigration Service
Objective. 1) To create an online queue

booking system for NongKhai Immigration



Service. 2) to make it easier for foreigners to
book a queue on mobile phones 3) to study
the satisfaction of users at the website Online
queue  booking system of  NongKhai
Immigration Service The sample group used to
analyze the level of satisfaction in this
research were 40 users of the NongKhai
Immigration Service and Immigration Service,
35 of whom were general public, 4 officers
and a total of 40 persons. The supervisor
number 1 person. The study found that

1. The results of the assessment of the
satisfaction level towards the construction of
the website, the online queue reservation
system of the NongKhai Immigration Service,
divided into 4 aspects: the efficiency of the
website. Overall, the average was at the
highest level ( X = 4.60, SD.= 0.41). Overall,
the mean was at the highest level ( X = 4.78,
S.D. = 0.36), content with overall mean was at
the highest level ( X = 4.84, SD.= 0.33). use
Overall, the mean was at the highest level (X
=4.86, SD.= 0.32).

2. Results of the satisfaction study From
the users of the online queue booking system
of NongKhai Immigration Service, it was found
that the users were satisfied at the highest
level (X = 4.77, SD.= 0.35). Content No. 2
The system is safe to store user information.
The customers were satisfied at the highest
level (X = 4.95, SD.= 0.22), followed by the
benefits and use of item 3, the service users
can check their queue reservations via email.
With ease, which the users are satisfied with
the highest level ( X = 4.92, SD. = 0.26),
followed by graphic design, item 5, size,

balance with image and screen. Which the
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users were satisfied at the highest level ( X =
4.92, SD.= 0.26) and the last part was The
performance of the website. Article 4.
Systematic storage. Which users were satisfied
at the highest level (X = 4.90, SD.= 0.30).
Keywords : Queue booking system, Online
queue booking system, Foreigner,

Immigration Nongkhai, Nongkhai
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