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Abstract

This research aimed to 1) A study the level of
emotional quotient, spirituality quotient and
innovative behavior of academic support personnel,
and 2) A study the relationship between emotional
quotient and spirituality quotient affecting innovative
behavior of academic support personnel. The sample
was 210 academic support personnel of Rajamangala
University of Technology Krungthep derived by
convenience sampling. Data were collected by an
Form and

online questionnaire with Google

statistically analyzed using descriptive statistics
including percentage, mean and standard deviation.
The inferential statistics methods used to test
hypothesis is

multiple regression analysis. The

research results were as follows: 1) The innovative



behavioral variables, emotional quotient and
spirituality quotient were at the high average level
and 2) The emotional quotient, in self-awareness,
self-regulation and spirituality quotient, in conscious
state expansion affecting innovative behaviors of
academic support personnel at .01 statistically
significant levels and the emotional quotient variable
in social skills, spirituality quotient, in critical
existential thinking and transcendental awareness
affecting innovative behaviors of academic support
personnel at .05 statistically significant levels. These
factors together predicted the innovative behavior of

academic support personnel for 61.1 percent.

Keywords: Emotional Quotient, Spirituality Quotient,

Innovative Behavior
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