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Abstract

This qualitative research aims to explore migrant

workers’ perceptions of the factors contributing to

their employment in the hotel industry in Phuket

Province, as well as to examine their working
experiences within the economic, social, and legal

contexts of the migration and labor environment in

Thailand. In-depth interviews were conducted with

migrant workers from Myanmar, Laos, and Cambodia,
selected through purposive sampling. The collected

data were analyzed using content analysis and coding

techniques to identify key themes emerging from

Thai-Journal Citation Index Centre Tier #2



21sa1s3J9Ua:u3aNSssSUNISOEIANW
Vocational Education Innovation and Research Journal

Ui 10 avui 1 : unsiA - unuisu 2569

their narratives. The findings indicate that migrant
workers perceive four major factors that influence
their employment (1) Economic factors, such as their
willingness to accept wage levels that align with the
labor cost structure of hotels; (2) Social factors,
including perseverance, adaptability, and the ability
to perform labor-intensive service tasks; (3) Legal and
regulatory factors, where despite challenges in work
permit processes and documentation, workers accept
such risks in exchange for better employment
opportunities; and (4) Quality-of-work-life factors,
including working hours, workplace culture, and
opportunities for skill development, all of which
shape their job satisfaction and stability.

Based on the findings, it is recommended that
hotel operators enhance working conditions and
systematically support skill development for migrant
workers. Furthermore, government agencies and
vocational education institutions should collaborate
to design training programs that enhance the
professional competencies of migrant workers in
hospitality and tourism, thereby strengthening the
skilled labor supply needed by Phuket’s tourism-
driven economy. For future studies, it is suggested
that research incorporate perspectives from hotel
employers or human resource managers to provide a
more comprehensive understanding of employment
factors from both the demand and supply sides of
the labor market.

Keywords

migrant workers, employment, hotel

industry, Phuket, qualitative analysis
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