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Abstract

This classroom action research aimed to 1) study the
action process for promoting learmers’ information and
communication technology (ICT) competency through
blended learning integrated with the Think-Pair-Share
technique and gamification, 2) study the ICT
competency of learmners who participated in the learning
activities, and 3) study learners’ satisfaction toward the
learing activities. The target group consisted of 30 first-
year Higher Vocational Certificate students in the
Business Computer Department at Angthong Technical
College during the second semester of the 2025
academic year. The study was conducted through two
PAOR (Plan-Act-Observe-Reflect) cycles. The research
instruments included lesson plans, a 20-item four-
option ICT competency test, reflective journals, semi-
structured interviews, and a satisfaction questionnaire.
Qualitative data were analyzed by content analysis, while
quantitative data were analyzed using mean, standard
deviation, percentage, and descriptive comparison. The
findings revealed that: 1) the effective instructional
process for promoting learners’ ICT competency
comprised three major stages: Think, Pair, and Share.
These stages systematically connected pre-class, in-
class, and post-class learning through both online and
classroom activities, while gamification elements such
as missions, points, badges, and leaderboards were
employed to enhance motivation and engagement;
2) learners’ ICT competency continuously improved,
showing a positive developmental trend from before
the intervention to after the first cycle and after the

second cycle, respectively. This indicates that the

learners  progressively  developed  their ICT
competency and reached Level 3 (L3: Proficient); and
3) leamners’ overall satisfaction with the learning
activities was at the highest level (M = 4.74, SD = 0.44).
These findings indicate that blended learning integrated
with the Think-Pair-Share technique and gamification is
an appropriate and effective approach for enhancing ICT
competency among vocational leamers.

Keywords : Blended Learning, Think-Pair-Share,
Gamification, Information and Communication

Technology Competency, Vocational Education
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