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Abstract
This study employed a Mixed Methods Research

design. The objectives were to: (1) examine the level of



problems in using cloud accounting systems among
accounting firms in Mueang District, Trang Province ; (2)
compare the level of these problems according to gender,
age, and educational level; and (3) explore guidelines for
solving the problems related to the use of cloud
accounting systems among accounting firms in Mueang
District, Trang Province. The sample consisted of
accounting fims in Mueang District, Trang Province. Data
were collected using a questionnaire and a focus group
discussion involving seven accounting experts in Trang
Province. The experts included teachers, lecturers,
auditors, and accounting firm owners. Quantitative data
were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation,
while qualitative data from the focus group discussion
were analyzed through content analysis. The results
showed that 1) the overall level of problems in using
cloud accounting systems was high (X = 4.24). When
considered by aspect, data security was the highest-rated
problem and was at a high level (X= 4.49). This was
followed by the benefits of using cloud accounting systems
(X= 4.42), system usability and functions (X= 4.33), after-
sales service (X= 4.28), and price (X= 3.70), respectively. 2)
A comparison of the level of problems related to the use
of cloud accounting systems among accounting firms in
Mueang District, Trang Province, classified by gender, age,
and educational level, revealed that there were no
significant differences in overall opinions based on gender
and educational level. However, a significant difference was
found based on age at the .05 level. 3) The proposed
guidelines include selecting reliable service providers,
ensuring stable internet access, using user-friendly systems,
implementing data backup and access controls, and
establishing contingency plans and issue-tracking systems
with clear resolution timeframes.

Keywords : Problems, Guidelines for Resolving Cloud

Accounting System, Accounting Firms
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