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DEVELOPMENT OF TOURISM SYSTEM IN SOUTHERN ANDAMAN COAST

Ameena Chaysuwan' Choompon Janchalong'

Abstract

Development of tourism system in southern Andaman Coast to promote the tourist
information of the Andaman province to interested parties through the Internet. And this
research aims to: 1) Develop the tourism system of the southern provinces of Andaman Coast.
2) To evaluate the quality of the tourism system in the southern Andaman Coast. By
Information Technology (IT) professionals and 3) to evaluate user satisfaction from interested
users who access the system. The sample in this research. The five IT professionals who came
from the Purposive Sampling, And 30 users who completed the evaluation of the satisfaction
of the system completed 30 days after the system is available through the network for 30
days.The instruments used in this research were 1) The Southern Andaman Coast Tourism
System, 2) The System Quality Assessment Form and the Satisfaction Survey Form. The
statistics used in this research were mean (X ) and standard deviation (S.D.).

The results of the study revealed that the quality of the tourism system of the
southern provinces of Andaman Coast As assessed by information technology professionals.
The total quality was 4.23 and the standard deviation was 0.65. The quality level was good.
And the results of the evaluation of the satisfaction of the use of tourism systems in the
southern provinces of Andaman coast. Of the 30 visitors, the total satisfaction was 4.13 and

the standard deviation was 0.77. The quality was at a good level.
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