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THE ADMINISTRATION IMPROVEMENT OF EFFECTIVE SERVICE DELIVERY OF
IN SUB-DISTRICT ADMINISTRATION ORGANIZATION THE SECOND INSPECTION REGION,
UPPER CENTRAL OF THAILAND

Peerapol Diloksilp'” Jin Vibhatakalasa® Kritsana Dararuang”

Abstract

The purpose of study were 1. to study the service administration and the quality of
service delivery of sub-district administration organizationin The Second Inspection Region,
Upper Central of Thailand 2. to compare the attitudes of staff and people getting services for
the administration service and the quality of service delivery of sub-district administration
organization in The Second Inspection Region , Upper Central of Thailand, 3. to analyze the
main factors of administration and service influencing to service delivery of in The sub-district
administration organization second Inspection Region, Upper Central of Thailand, and 4)to
improve and present the effective service delivery of sub-district administration organization
in The Second Inspection Region,Upper Central of Thailand.The sample of study was 811 of
administrators, sub-district administration organization staff, and people in,sub-district
administration organization the Second Inspection Region by multi-stage random sampling,
statistics for data analysis were mean, S.D. , one-way ANOVA, and stepwise multiple regression.
The result of study found that 1. The service administration and service delivery of sub-district
administration organization)in The Second Inspection Region, Upper Central of Thailand in
overall aspect was at high level (P<.05). 2. The difference of staff and the people getting

service’s views to the service administrating factors was significantly statistical at .05. 3. There
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were 17 important variables of 50 influencing to the quality of service delivery of sub-district
administration organization in The Second Inspection Region, Upper Central of Thailand, that
could predict dependent variable or quality of service delivery as 90.70%statistical significance
at .05 level. 4)The quality improvement of service delivery of sub-district administration
organization in sub-district administration organization in The Second Inspection Region ,
Upper Central of Thailand consisted of 1. Improvement of service staff 2. Educate staff for
service improvement 3.Setting Environment in Organization 4. System and steps of service

Improvement. 5. Setting Plan of local development.

Keywords : Administration, Quality of Service delivery, sub-district administration organization
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Test Value= 3.50 (70%)

e x S.D. t-value Sig. wlaka
AIUNTUIITIANS
1.115%189AN5 3.94 726 15503 000 g
2,ﬂ’]§’J’NLLNuL%&q1/]ﬁW]ﬁGl§ 3.97 769 15.735%* .000 Y
3.mslinuddgyiugsuuinisuasgiidnlade 3.95 822 14.129% .000 6N
4.nsyatiuninensynna 3.90 749 13.805%* .000 g
5.m3In Aaseh nsdanisanug 3.93 819 13.454% .000 6N
6.N159ANTTUIUNTT 3.93 .798 13.882** .000 BN

AN 3.94 735 15.284* .000 6N
aunsliuinig
Levudugusssuvesuinig 3.90 770 13.164* .000 6N
2 nuidedelinde 391 804 13.033* .000 6N
3.MINBUAUBITUUINIS 3.93 773 14.190% .000 6N
a.mslsimnssiulaunguuins 3.94 788 14.420% .000 6N
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A1519% 1 (si)

1815 Test Value= 3.50 (70%) wlana
s.eanandilauasiiveniiulagsuuinis 3.94 808 13.870%* .000 6N
AN 3.92 157 14.310* .000 6N

AUANAINATEINBUUING

Lanpsgunsuimsiiiuaa 3.92 815 13.141%* .000 9
2 msysanmsmsuinsiiiuGe 3.89 816 12.392** .000 a9
3. uinnssunsuinsiiiude 3.88 808 12.126** .000 3

NN 3.90 786 12.987** .000 Y

*p <.05, **p <.01
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Regression

Model [tem Coefficients t-value Sig

B Beta

1 anueilaldunusznvuguuinis 145 159 6.234** .000



214 | 99 12 atufl 3 (fueeu - SuanAu 2560) fiszwa Aanfaluavae

2 emunsziiedeiuiizliiuinng 080 084  3.324% 001
3 msailsfeausylevidvesdlduinig 098 118 4.692% .000
4 AanuannsadualiEsuuInTmIUeEis 054 062 2.894** 004
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AN519% 2 (i)

Regression
Model [tem Coefficients t-value Sig
B Beta

5 yeansdwihiivesesdnsuimisdusual 108 113 4.852% 000
Winwganuiauamnsatunisliuingg

6  ervumfeuiegliineveamnsidmind - 043 049 2179 003

7 aaAn1sUTMsdvaligudnanslunis 054 060 3.285% 001
JouiuefnIug

8 Aanudulalunsliusnig 047 052 2.520% 012

9 mMsUtRnuldognsmndnuszezia .045 053 2.363* 018
mmuall

10 msdnanmwndedlusauivhauiisede 047 052 2.545% 011
MsUjURNUveIYAaINg

11 yeansdwihilvesesdmsudmsdudivall  04a 051 2.154% 032
nsenunsemgnnuaziduiing

12 fnsuddiEudnmsuluiuiiderdn .045 051 2.242% 025
Yaymnlunauun ECHY ST RRTe
maufluiigniedims

13 fdumeunsliusmsiazninging 057 064 2.928* 004

14 fszuuwaluladansaumavesesinisuims 041 046 2.413% 016
daus‘h‘uaLﬁamﬁmLf"im’fayjaaaﬁmmi@mq

15 msdarhuuiannedulnelinnuddyiu 046 053  2.561* 011
AL DINTVIUTZUIUU

16 ypansdwihilvesesdnsuivnsdusiuadl 043 049 2.179% 030
aamdauiiaglviusns

17 guimsesdnisusmsdiusiuaiiunum -035  -039  -2.176* 030

ddnglunsivunnagnskagisniseinge

wialuTIaNaNITANTuOY

Constant = -0.210, R=.952, R”= 0.907, R’adj = 0.905, S.E.est = .242, F = 387.067**
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*p < .05, *p < .01
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