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THE DEVELOPMENT OF VIDEO AND ONLINE MEDIA TO PROMOTE PARTICIPATORY
MARKETING AND TOURISM IN TALING CHAN, BANGKOK.

Somsak Klaysungﬁ

Abstract

The purpose of this research is to develop effective video and online media based on
80/80 standard to promote participatory marketing and tourism in Taling Chan area of Bangkok. The
researcher aims to develop effective video and online media in the form of a website to promote
marketing and tourism in floating markets and religious places located on waterways in Taling Chan
area of Bangkok by emphasizing the process of community participation.

Quota sampling was used to divide the sample into five groups: community residents,
government officials, tourist service professionals, local philosophers and tourists. There were 8
persons in each group, totaling 40 persons. The samples were interviewed through unstructured
interviews to obtain preliminary information on routes and tourism resources. Such information and
empirical data, which the researcher has explored from various travel destinations, were used to plan
the production of video and online media.

In the process of video and online media production, 15 representatives from five groups
were selected for the Focus Group, based on a participatory approach (Jittawee Kassemsuk, 2011) for
reviewing and improving the content and presentation format, as well as testing the video media

efficiency in accordance with the 80/80 standard.

Research Results

1. The new water route along Khlong Bang Ramat called the 9-temple visiting path was
discovered. Tourists can take a boat trip to the four floating markets in Taling Chan area to visit the
temples on the following routes: Wat Pho, Wat Makok, Wat Jampa, Wat Krajang, Wat Thong (Bang
Ramat), Wat Samorn Kot, Wat Mondop, Wat Chang Lek and Wat Taling Chan.

2. Participatory marketing and tourism promotional video media for the 9 temples in
length of 11.35 minutes and the 4 floating markets in length of 9.40 minutes, with the performance
standard of 83/86.7 were produced to provide a better understanding and inducement in travel. The
information obtained from the research was presented via online media in the form of a bilingual
website called www.talingchantour.com, providing information in texts, images and video so that

visitors and general people can easily access and view and get interested.

Keywords : video media, online media, tourism, Taling Chan
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University
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