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STAFF TRAINING IN HOSPITALITY SECTOR IN ORDER TO ENHANCE
THE SERVICE QUALITY

Tuaenjai Srichada' Nattapong Chaisaengpratheep’

Abstract

This research is a survey in order to 1. know the main factors of service quality in the
service business. 2. The training result of service; by reviewing literature on training in service
business, including textbooks, articles, thesis’s, websites and company reports and the
observation of the author.

The results show that training is the most important factor in the business. Training
will increase the efficiency and effectiveness of both employees and organizations. Employee
performance depends on factors but the most important factor in the performance of
employees is training. It is important to maximize capacity, more about working experience for
better performance. It also has an impact on return on investment. Corporate performance
depends on employee performance due to human resources. It plays an important role in the
growth and efficiency of the organization. The trainer will teach the skills and knowledge to
employees to get specific goals for the current position. During the development process
employees will meet with the supervisor or manager to discuss strengths and weaknesses point
and how to improve the work and future career path. This article focuses on training and training
results.

Keywords : Training, Service Business, Service Quality
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