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THE MOTIVATION THAT AFFECTS JOB SATISFACTION OF ELDERLY PEOPLE IN BANGKOK
Wilasinee Yonwikai®"

Abatract

The objective of this research is to observe the motivation that affects job satisfaction of
elderly people in Bangkok by using a specific sampling from a group of 400 Thai elders who work in
Bangkok which the statistics that were used were percentage, mean, standard deviation and tested the
hypothesis by testing the population difference and multiple linear regression analysis. The result
shows that the majority of respondents are males between the age of 60-64 who have a marital status
and still together. Most of them have high school diploma, two children and the salary of 5,001 - 10,000
baht per month. 76.9 percent of them earn their own livings and live in their own house which is in
Bangkok with no any debt. Moreover, most of the respondents do not have any congenital disorder.
The ones who have congenital disorder may have more than one disease, and the most common
diseases elderly experience are diseases related to bones and joints and diabetes. 83.2 percent of
elders are being taken care when they are sick. Only 56.4 percent of them has attended, studied and
learned from the institute, organization or elderly association receives the privilege of elders. 74 percent
of them have adequate income for their expenses, and the majority has an opportunity to join social
activities at least once a month.

Elders who are still working in Bangkok have the motivation and job satisfaction in a
moderate level. When considering each aspect, it shows that every aspect has a moderate mean except
the motivation for responsibility that has the highest mean and is in the high criterion, and the
motivation for progress is the lowest when compared to other aspects. Considering the findings, it was
found that the elderly working in Bangkok were most enthusiastic about their assigned work. They were
satisfied with the increase in annual salary and minimum bonus when compared with other items.

The hypothesis test shows that there were not any significant differences in the motivation
and job satisfaction towards elders with different sex, age, marital status, number of children, number
of family members, congenital disease, and participation in social activities while there were significant
differences in the motivation and job satisfaction towards elders who are still working in Bangkok with
different level of education, occupation, average income per month, current residence, debt, care, and
having adequate income for expenses at the .05 level of significance.

When testing the motivation assumptions that affect the job satisfaction of the elderly, it
was found that the motivation in every aspect affects the job satisfaction of the elderly in Bangkok at
the .05 level of significance by which the equation of the motivation to work that affects the job

satisfaction of the elderly in Bangkok was 77.1 percent.

Keywords : Motivation to work, Job satisfaction, Elder
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IINNINAFRUALNAFIUMIENIS AR AMIAANELTUS SEn IR e IT AT e imA
(Multiple Regression) fe/38 Stepwise WU

Anufisnalalunisinuvegeeny Aduusyans ns At Sig
anaoy (Beta) (P-Value)
wsegalalunmisvineu A1 Constant 0.616
1. AIUALATINTA 283 7325 .000*
2. fUANUTURATOU 201 6.917 .000*
3. fuatannisuazUsslenifilasu 154 4.496 .000%
4. suanudnsalunisvienu .099 2.728 .007*
5. AuUNSYaLSUTUDe 076 2.013 .045*

R?% - 0771, n = 388, P-Value < 0.05
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