NsansSULUIAMANSIaddAUAANS dlagoavnsnu Tuws:ususgUaLr

Journal of Humanities and Social Sciences Valaya Alongkorn Vol. 15 (1)

Toyeun93nIne ANUKNNUsBaIANIsuasngAnssuNMsUuaugniG
YBIDIANTVBINTNIUUTINUWIAINTS

PSYCHOLOGICAL CONTRACT, ORGANIZATIONAL COMMITMENT
ANDORGANIZATIONAL CITIZENSHIP BEHAVIOR OF THE EMPLOYEES
IN A COMPANY

UNanfl Meyaeas | uATunS 1Ay aussaned ¥asual’ uazainua nesey®

Patumwadee Hanlakon', Nakarin Wongchareon?, Samattaphong Khajohnmanee®
and Duangkamol Thongyoo*

12 finfAinwianaivdnine) anguyveransuardinumans wininedesuigilaseasnsal lunszususguiiug

34 919156UsEAnanuIvIAniven Auguyvemansuazdinuaans uninedevsigilaseainsal lunssususgudug

E-mail: samattapong@vru.ac.th

Fuuvanu 24 Jquieu 2563 uilvunadu 29 figuiey 2563 naufuunAm 30 fqueu 2563

unAnga
mﬁ%’m%ﬁﬁﬁf@qﬂwmﬁl,ﬁaﬁﬂm 1. Jadgdruumna seaudypIni1ainine,
AMugNuABIAnIsuazngAnssunsiluaudniifvesesdnisvesninaruuisvusianis
2. ANUAUTUSTENINdYYImMI9TRINGT ANURNTUABDIANS ﬁquaﬂiimﬂstJuam%ﬂﬁﬁsum
psdnsvantnauui¥nuanis nquiedraduninauuidvuimiduiaugraivnssy

Jaminszees 913U 330 au insesllenldlumsifeAeuvuasuny adanldlunsinsiziteya
oA M Sepaz Anady drulonuuunnsgiu wazaandunusiiedu

HAaN15ITENUIT 1. wilneungudiegredruuindumegne 91gsening 23-30 U

A01UNNANTA warAUNUsUNERER 2. wilneuldFyy1n193aingr AURNTUREBIANIS

a a = U s

wazngAnssunisiuaundniinvesssdnis sgluszdugs 3. dygmadninerdanuduius
1Y) a 3 a ada s | AN o W aa
V]’]Q‘UUHﬂ‘U‘WE]G]ﬂiiﬁJmiLUuaaﬂﬁuﬂWﬂ%adammi BYNUUYAIALYNIIEDR (r = .259, p < .01)

(%

wae 4. AnuRnuReinIstinuduiusuIniungfnssunsiduaudnifvesednisegiadl

0 1Y

HedAYneana (r=.418, p<.01

]

Ardfsy: duamelndner  AnuknuReeing  waAnssunsiduaundniifvedasinis

133



134

NsansuLUgAMaNStadvAUAEAQS dlagoavnstu Tuws:usus UL

Journal of Humanities and Social Sciences Valaya Alongkorn Vol. 15 (1)

ABSTRACT

The objectives of this research were to study 1. personal factors, levels
of psychological contract, organizational commitment, and organizational citizenship
behavior of a company’s employees, 2. the relationship between psychological contract,
organizational commitment, and organizational citizenship behavior. Subjects were 330
employees in industrial estates in Rayong. Questionnaires were used as a research
instrument. Statistics analyzed were percentage, frequency, mean, standard deviation and
Pearson’s product moment correlation coefficient.

The results showed that 1. most of the employees were male, aged between
23 and 30 vyears, their marital status was married, and they worked in a production
position, 2. the employees had the psychological contract, organizational commitment,
and organizational citizenship behavior at a high level, 3. the psychological contract had a
positive correlation with organizational citizenship behavior (r = .259, p < .01), and
4. organizational commitment had a positive correlation with organizational citizenship
behavior (r=.418, p < .01).

Keywords: Psychological Contract, Organizational Commitment, Organizational Citizenship

Behavior
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