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ABSTRACT

The objective of the current research study was to study about the relationships
among the big five personalities, working environment and perceived organizational
support towards the innovative work behavior of commercial bank staff. The samples of
the study were 320 operation staff members of two commercial banks. The research
instruments were big five personalities questionnaire, working environment questionnaire,
perceived organizational support questionnaire and innovative work behavior
questionnaire. The data were analyzed employing Pearson analysis, regression analysis
and multiple-regression analysis with Enter method. The results shown that perceived
organization support, conscientiousness, extraversion, agreeableness and working
environment were able to be used for predicting the innovation work behavior of

commercial bank staff at 55.1 percent.

Keywords: The Big Five Personalities; Working Environment; Perceived Organization

Support; Innovation Work Behavior
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