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ABSTRACT

The objectives of this research are to study factors that influence the interest level of
investors in SBL and to build pattern that influences the interest level of investors in SBL. Both
guantitative and qualitative methodologies are applied in this research. Sample size from Taro
Yamane’s criterion is 400 investors who are aware of SBL and 9 specialists who have extensive
knowledge and understanding of SBL. Mean, average, standard deviation and multiple
regressions are analyzed from questionnaires and interviews. Marketing communication and
data source, investor’s understanding and knowledge in SBL transactions, regulations on SBL
transactions and readiness of financial institution are factors that influence the interest level of
investors in SBL according with viewpoint of specialists. Pattern effecting to investor’s interest
on SBL transactions investment consists of 4 components. Proactive, reactive and continuous
MPR should be in marketing communication. Knowledge access, data source development
and knowledge sharing should be supported for investors. It is essential to relieve restricted
regulations for investors, standardize rule in every broker companies. Moreover, increasing
quantity of stock for SBL transaction and number stocks for borrowing are also necessary.
Readiness of financial institution should be ready to educate officer and increase motivation
officer in financial institution at the same time development of system should be friendly use

to investors.

Keywords: Securities Borrowing and Lending, Interest Level of Investors, Pattern That

Influences the Interest Level of Investors
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