osasuyuerndasiia:donurndas  [ETeE)
Slagoavnsni Tuws:Usus UL

UadeanudiulszaunisnainaniinaianisiiendaaaineaufuvagnA1suIA1seauiy
luuanFamwaniuAs a1vInTunaIgt iy

MARKETING MIX FACTORS OF GOVERNMENT SAVINGS BANK (GSB) CUSTOMERS
AFFECTING THEIR SELECTION OF GSB LOEETRY IN BANGKOK
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ABSTRACT

This research aimed to study the demographic factors of the Government Saving Bank
(GSB) customers influencing the selection of GSB lottery in Bangkok. The sample group consisted
of 110 individuals who bought GSB lottery tickets and were customers of GSB, in the Green Plaza
Wang Hin Branch. The data were analyzed using descriptive and inferential statistics and multiple
linear regression at a statistical level of significance of 0.05.

The results indicated that the majority of participants in the sample were female (59.09%),
with an average age of 21-30 years, (32.73%). Their education was at the bachelor’s degree level
or equivalent, (35.45%), 60.10% of them were single with 34.54% having personal businesses or
working as freelancers. The average monthly income of them (38.18%) ranged from 10,001 to
30,000 baht. This suggests that the demographic factors stimulating more incentives of demand
for GSB lottery purchases. In addition, the demographic factors affected personal and physical

characteristics for making decision of GSB lottery tickets purchases.
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Demographic factors; Lottery selection; GSB lottery; Government Savings Bank
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