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ABSTRACT

The purposes of this study were 1) to study the satisfaction level of using the Learning
Management System (LMS) of Ministry of Justice and 2) to compare the satisfaction levels of
using the LMS classified by personal factors. The sample consisted of 245 personnel of the
Office of Permanent Secretary. The data was collected by questionnaires, and analyzed by the
statistic, including percentages, averages, standard deviations, t-test, one-way ANOVA,
The statistical significance was set at .05.

The study results indicated that personnel under the Office of the Permanent
Secretary for Justice were moderately satisfied with the overall LMS system. The hypothesis
testing revealed that personal factors such as gender, educational level, employment type,
position level, and affiliated department had not different in satisfaction in using the Learning
Management System, while the personnel had different in age, length of service, and the
frequency of system usage within the last 6 months had difference in the satisfaction levels of

using the LMS at the level of statistical significance .05.

Keywords

Satisfaction; Learning management system of Ministry of Justice; Personnel of the

office of the permanent secretary of the Ministry of Justice
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