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ABSTRACT

The objectives of this research were to study the various factors that influence
health literacy among medical personnel in Thai hospitals during the COVID-19 pandemic. The
subjects were 428 medical personnel working in Thai hospitals during the COVID-19 pandemic.
The research instruments included a personal factors questionnaire, sense of control scale,
social support in organizations scale and health literacy scale were used as research
instruments. The analyses of statistics were percentage, mean, standard deviation, skewness
test, kurtosis tests Pearson’s Correlation Coefficient and multiple regression analysis.

The results showed that personal mastery (B = 51, p < .01) and social support in
organizations (B = .39, p < .01) could jointly predict 69% (R2 Adjusted = .69) of health literacy
among medical personnel in Thai hospitals during the COVID-19 pandemic at the .01 level of

significance.

Keywords

Sense of Control, Sodial Support in Organizations, Health Literacy, Medical Personnel,
Covid-19 Pandemic
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FIdelaldisn1siinsgvinisannaeny (Multiple Regression Analysis) Tneld35iusulsdassuuy
Fupou (Stepwise Regression)

roulinziteyaiitonsnaeudonnandesiuresmsiinsiginisanaesldun fauls
nndazdeadusuyseileslnsegluseiudunsnia (nterval Scale) Miasziuumstdn (Ratio Scale)
nsuanuastayaiinisnszatguuuung (Normal Distribution) an1sasivaeunudiulsBaseiidrany
Wsgning -.78 fis -.43 Arannaleiesening -.90 s -.08 wazilefiansanaruduiussenineudsdasy
wuiedUszneuvesiLUsnsatuayumademilussdnis (ileusinny) fussduseneuvesiindsns
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LLﬂiﬁaizﬁmmé’uﬁuéﬁqu%aLﬁmﬁmﬂﬁgmmwﬁ'amﬁuma (Multicollinearity) (Hair et al., 2014)
é’nﬂy’u;ﬁ%’a%ﬁﬂmﬁaLl:uﬁmiaﬁ‘uauuwmé’mﬂumﬁmi Tngsau lfnwiuenesrusznau waziile
iszhadulssansanduiusvediudsdasyldun N39ianulaggUasTsA 81UNUMAU kagnT
atuayumadanuluasdnig wuildndudsyAvanduiusseving 52 fa 72 elaifu 90 wandliidfiuin
TaRatgyninnzsiundunss (Multicollinearity) (Hair et al., 2014) dlorumsasivaeutennaniesdu
JwhmTinTeiteya nan1saaeUALNAZIY Fapn5197 3

A519% 3 wamswﬂaauauuagm

Aaudsnensal b SEb B t  Tolerance VIF
ARl 76 .14 5.38"
RRIPRCTIV NN 42 03 51 13.19* 50 2.05
nsatuayun1edinuluefinig 46 04 39 10.15% 50 2.05

R = .83, R°= .69, Adjusted R = .69, df = 427, F = 481.25; p < .01

N8R ; *p<.01

HANITVAADUANNAFIY WU Srunuvan warnisatuayuniedindluesdnig awise
i"mﬁuwmmaﬁmqmauiwqﬁumwLﬁ'mﬁuhﬂam%”b%’aiﬂiim 2019 mammmmmammwmﬁﬁ
Ufthemiluaniunisainisunsszuinvedisafinideliialalsu 2019 Weuas 69 (R? Adjusted = .69)
TnefiswaziBon dall

L8mnawiny (B = .51) awnsawvannunungladn wnyaainsnienisunnddenuns
wAsuRNTY 1 e %éqwaslﬁﬁmqmauimqqmmwL?{aaﬁuiﬁﬂaméfa”b%’aiﬂiim 2019 Wiuiy .42
nue (b = .42)

2. msaruayunadnuluesinig (B = .39) ansaudaaumungladn mnyaaing
nan1swngiinissuiatvayunisdanluasdnig Wty 1 e zdanaliiliniusouInIEun N
Aeafulseindoldalalsun 2019 fisdu 46 e (b = 46)

aun1snenTallugUluuAZUUUAY Ao m’lmaufmqqmmwLﬁaaﬁuiiﬂamL%ala%’aiﬂii
W1 2019 = .76 + .42 (B1WNWKIAY) + .46 (NMsatiuayumnedenulueddnis)

aun1snensalluguuuuasiuunnsgiu Ae .51 (§ru1auriaw) + .39 (Myaduayu
medensluesnnis)

aAUsIINAN1TIAY
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anumsainisuniszuinvedsainidiolifalelsn 2019 ausneAustonantidels fedl

1. S1unawiiny Tndwarenusevinsgunmiisitulsafadolifalalsu 2019
Feaenndestun1sAnwives Figueroa et al. (2024) ﬁﬁxu’hmimmé’mwLmeuﬁammiﬁﬂmmu
nuoaduguassaddysionsiiqunniin sstlenaidesnanyamnsnamaunmdfiinssuidneamly
AULDgs axdesiuamaansavesnuedlunsinnisfuaaunsaifidudeuniefinnuidssgs 1wunns
yhaludrsnsuniszuiaveslsafinidoladalalsun 2019 Fadnuusdindndisairausgdlalunis
Aunhieyafigniosuazasudiuieriuaunm ilugnsiauanuseuimaauaimlufifisng 4
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