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ABSTRACT

The purposes of the current study were to: firstly, study the level of self-
determination, psychological well-being, and employee engagement of flight attendants in a
low-cost airline; secondly, the correlation among self-determination, psychological well-being,
and employee engagement of flight attendants in a low-cost airline; and thirdly, the influence of
self-determination and psychological well-being towards employee engagement of flight
attendants in a low-cost airline. The research sample consisted of 151 flight attendants of a low-
cost airline. The research instruments included a personal-information questionnaire, self-
determination test, psychological well-being test, and employee-engagement test. The data
were analyzed with the statistical methods to obtain percentage, mean, standard deviation,
Pearson’s product moment correlation coefficient, and multiple regression analysis.

The research results were explained that the level of self-determination and
psychological well-being of flight attendants in a low-cost airline were high while the level of
employee engagement of flight attendants in a low-cost airline was medium. Self-determination
was positively correlated with employee engagement at a statistically significant level of .01.
Moreover, psychological well-being was positively correlated with employee engagement at a
statistically significant level of .01. In addition, self-determination and psychological well-being
could cooperatively predict employee engagement of flight attendants in a low-cost airline at
36.6% of the variance (adjusted R? = .366, p < .001) representing a statistically significant level of
.0L.

Keywords

Self-Determination, Psychological Well-Being, Employee Engagement, Low-Cost Airline
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