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GUIDELINES ON THE PUBLIC MIND DEVELOPMENT OF SECONDARY SCHOOL STUDENTS IN
PHRANAKHON SI AYUTTHAYA BASED ON DEMING CYCLE QUALITY MANAGEMENT

Nirooth Bunthito!’

Abstract

This study aimed to provide some guidelines on the development of the public mind among
Thai secondary school students in Phranakhon Si Ayutthaya based on Deming Cycle Quality Management.
The study included 3 steps; namely, 1. a construction of guidelines on developing the students’ public mind,
whose sample group comprised five experts. A three-level questionnaire was employed as the research
instrument, and the data were analyzed using Index of Item Objective Congruence (I0C). 2. A study of how
appropriate the public mind development guidelines were, whose sample group consisted of 24 experts. A
five-level questionnaire was used as the instrument, and the analysis of data were performed using median
and interquartile range. 3. A study of the possibility of such guidelines, whose participants were 29 secondary
school administrators in Phranakhon Si Ayutthaya. The research instrument was a five-level questionnaire,
and the data was analyzed in terms of mean and standard deviation.

The findings revealed that the guidelines on the public mind development among secondary
school students in Phranakhon Si Ayutthaya according to Deming Cycle Quality Management were composed
of four stages and 36 practical items. That is, 1. the planning stage, which consisted of 18 practical items such
as establishing a policy for teachers to incorporate behavioral indicators conceming students’ public mind in
every subject and providing an operational plan for the public mind development in schools with obvious
framework, roles, and responsibilities, etc; 2. the operation stage, comprising five practical items such as
operating work following the policy and behavioral development plan with respect to the students’ public
mind, as well as encouraging teachers, administrators, parents, and education personnel to behave as the
role model; 3. the inspection stage, consisting of six practical items such as summarizing the operation of
public mind development of secondary school students and rewarding students who had evaluation results
at excellence level; and 4. the improvement and development stage, composed of seven practical items
such as assessing the factors which caused the behavioral indicators of the students’ public mind
development not to achieve the goal and setting new methods of improving. However, The median value
was more than 3.50 and the inter-quartile range up to 1.00 every practice is considered appropriate

entries. The possibilities were at a high level.

Keywords : Public mind, Deming Cycle, and secondary school students in Phranakhon Si

Ayutthaya
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