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AN EVALUATION OF LEARNING ORGANIZATION OF
NATIONAL SCIENCE AND TECHNOLOGY DEVELOPMENT AGENCY

Ketsaree Leelasribanjongl*

Abstract

This research aims at the studying of the learning organization status and employees’
perception evaluation about building the learning organization of National Science and
Technology Development Agency. The research follows in Michael J. Marquardt approach which
builds the learning organization in five elements: learning, organization, people, knowledge, and
technology. The research samples consisted of 327 National Science and Technology
Development Agency’s employees. Data were gathered through questionnaire survey and
analyzed with the following statistics: frequency, percentage, mean, standard deviation, and
Pearson’s coefficient.

The findings showed that National Science and Technology Development Agency’s
policy focuses on the learning through encourage continuous employees’ ability development,
reengineer structure and management system around learning, create a climate of learning,
facilitate teamwork, encourage employee for collecting and storing knowledge, create
knowledge sharing culture, focus on internal communication, and develop information
technology knowledge management system. Furthermore, the employees’ perception result of
building learning organization in five elements also found that employees perceived that
National Science and Technology Development Agency had high level of building learning
organization. Learning has been the most developed; after that, technology, organization,
people, and knowledge. Besides the employees have difference in center, position group, and

work type there was significant different in building learning organization

Keywords : Learning Organization; Learning; National Science and Technology Development

Agency
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