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CASUAL FACTORS INFLUENCING COMPETITIVE ADVANTAGD
OF SERVICE LOGISTICS BUSINESS IN CENTRAL PARK OF THAILAND

Amonluk Shounchuponl* Kanyarat Teerathanachaiyakun'

Abstract

The purposes of the research were: to be guidance in developing of competitive
advantage of service logistics business in central part of Thailand, Samples were operators and
executives in service logistics business. That located in Bangkok and neighboring provinces within
100 kilometers. Business sizes were classified into small, medium, and large 400 samples were
yielded base on Taro Yamane’s Table. Data analysis used a structural Equation Modeling: SEM.
The research findings were: Technology competitiveness factors, human capital factor,
networking factor and organizational speed factor can be applied in competitiveness creation
of service logistics in central part of Thailand Information technology competency factors have
directly influenced and also influenced in global pictures to fast working. Human capital factors
have directly influenced and influencing in global pictures to fast working factors have directly
influenced to competitive advantage of service logistics business in central part of Thailand.
Information technology competency factor, human capital factor, and business networking
factor have influenced both direct and indirect to competitive advantage of service logistics
businesses in central part of Thailand. So these research findings correlated with set
hypothesizes
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Chi-Square=110.73, df=116, P-value=0.&2070, RMSER=0.000
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