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COMMUNICATION OF SCHOOL ADMINISTRATORS IN SCHOOL OPERATIONS
OF MAE TAENG 1 EDUCATION QUALITY DEVELOPMENT CLUSTER,
MAE TAENG DISTRICT, CHAING MAI PROVINCE

Saowanee Gunagungl* Chattip Suwannachin®

Abstract

The research titled “Communication of School Administrators in School Operations
of Mae Taeng 1 Education Quality Development Cluster, Mae Taeng District, Chaing Mai Province
aimed to investigate the communication of school administrators in the school operations of
MaeTaeng 1 Education Quality Development Cluster, Mae Taeng District,Chaing Mai Province.
The population used in this study was 93 teachers in the academic year 2014. The target groups
in-depth interview was the teachers in 11 schools that chosen 1 person per school. The tools
used in this research were questionnaires in form of 5-rating scale. The data were analyzed
through frequency, percentage, mean and standard deviation and the in-depth interview was
analyzed through a content analysis. The findings were as follows:

According to both overall aspects and each aspect, the respondents agreed that the
communication of school administrators were performed at the high level considered each
aspect it was found that. (1) Regarding the academic affairs administration, it showed that the
highest mean was withdrawal style whereas the lowest mean was relinquish style (2) According
to the budget management, it was found that the highest mean was equalitarian and withdrawal
style as the lowest mean was relinquish style (3) Related to the personnel management, it
revealed that the highest mean was dynamic style whereas the lowest mean was equalitarian
style (4) Regarding the general management, it showed that the highest mean was controlling

style while the lowest mean was structuring style.
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