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CORPORATE IDENTITIES IN THE ACKNOWLEDGEMENT OF
THE STAFFS OF THE STATE RAILWAY OF THAILAND

Suphamas Plaumgusoll*

ABSTRACT

A research on “Corporate Identities in the Acknowledgement of the Staffs of the
State Railway of Thailand” aims to study on the corporate identities of the State Railway of
Thailand in terms of corporate communication, organization design, organization structure,
organization strategy, corporate culture, behaviors and industry identity in the acknowledgement
of the staffs of the State Railway of Thailand. The research focuses on the internal public
relations media exposure behaviors of the staffs inside the State Railway of Thailand, together
with studying on the differences between a demographic background and an operation to the
internal public relations media exposure behaviors inside the State Railway of Thailand, the
differences between the demographic background and the operation to the acknowledgement
of the corporate identities of the State Railway of Thailand’s staffs, including a relationship
between the internal public relations media exposure and the acknowledgement of the
corporate identities of the State Railway of Thailand’s staffs.

This research is a quantitative research conducted by surveying on the sample
group of the 400 staffs and employees. The results of this research are as follow: 1) The staffs
of the State Railway of Thailand open for the internal public relations media from the State
Railway of Thailand and Public Relations and Information Center in five channels namely, personal
media, printing media, audiovisual media, new/online media, and activities. 2) Their Acknowledge
the seven corporate identities consisting of corporate communication, organization design, organization
structure, organization strategy, corporate culture, behaviors, and Industry Identity. 3) The internal public
relations media exposure in the organization is related to the acknowledgement of the corporate identities.
The activities are associated with the acknowledgement of seven identities. The personal, printing, online,
and audiovisual media are related to the acknowledgement of the identities in terms of organization design,

corporate culture, organization strategy, organization structure, behaviors, and corporate communication.

Corporate Communication Management Journalism and Mass Communication Thammasat University

*Corresponding author,e-mail: jeab.intrain@gmail.com
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