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A Study of States and Problems of Student Care and Support Operation System of

Schools under Mahasarakham Primary Educational Service Area Office 1
Kanlaya Promrat"

Abstract

This research aimed to study 1. states and problems of student care and support operation
system of schools and 2. solution guidelines of student care and support operation system of schools
under Mahasarakham Primary Educational Service Area Office 1. The first step of research
methodology was to study states and problems of student care and support operation system. The
samples were 133 teachers who were in charge of guidance selected by simple random sampling.
The tool was a five-rating scale guestionnaire. The data were analyzed by mean and standard
deviation. The second step was to study solution guidelines of student care and support operation
system. The samples consisted of 5 experts selected by purposive random sampling. The tool was
an interviewing form and the data were analyzed by the content analysis.

The findings indicated that : 1. as a whole, the states of student care and support operation
system were implemented at a high level by ranking from the highest to the lowest as follows: knowing
individual students, filtering students, prevention, helping and solution, transferring students, and
supporting students; 2. as a whole, the problems of student care and support operation system were
at a low level by ranking from the highest to the lowest as follows: prevention, helping and solution,
transferring students, filtering students, and knowing individual students and 3) the solution guidelines
of student care and support operation system consisted of 31 operative items: 7 items of knowing
individual students, 6 items of filtering students, 8 items of supporting students, 5 items of prevention,
helping and solution and 5 items of transferring students.

Keywords : Student Care and Support Operation System, Mahasarakham Primary Educational

Service Area Office 1,
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