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SERVICE REQUIREMENT, EXPECTATION, AND ACHIEVEMENT MEASUREMENT OF ACADEMIC
SERVICE IN FACULTY OF MANAGEMENT SCIENCE TO THE LOCAL COMMUNITY

Ubon Maiphooml* Poungphet Sukprasert’” Monsicha Anukun®

Abstract

Requirement, expectation and achievement measurement of academic service in
faculty of management science to the local community has propose to understand (1)
requirement from the local community to academic service of faculty of management science
(2) the expectation of local community to academic service of faculty of management science
(3) the achievement of academic service of faculty of management science

Sample size for this study are 239 people, were selected from people who attends

academic service program. Based up on the study most respondents are female, single, age 21-
30 year old and earning income around 5,001 — 10,000 baht. The result of this study shows that
this academic service response to the demand of respondent in place and time period. For next
academic service, the respondents prefer the topic about occupational training, agriculture, and
other academic knowledge. The result of expected level of academic service respondent show
that the respondent able to adapt their knowledge to daily life and will attend for next academic
service. The result of level of achievement in academic service show that the respondents have
knowledge before attend academic service in moderate level and high level after attend
academic service.

To further the research next time, need analysis, expectation and success of each
community where the university provided the academic services should be done. Moreover,

the training results should be reported periodically due to the community’s sustainability.

Keywords : Local community, requirements, expectations, achievements.
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