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Organizational Commitment Of Police Officers In The Foreign Affairs Divison,

Royal Thai Police
Chawapomn Penkol”

Abstract

The research on The Organizational Commitment of Police Officers of Foreign Affairs
Division, Royal Thai Police aimed to 1) study the organizational commitment level of police officers
of Foreign Affairs Division, Royal Thai Police, 2) compare the organizational commitment of police
officers of Foreign Affairs Division, Royal Thai Police classified by personal factors, and 3) study the
relationship between the organizational commitment of police officers of Foreign Affairs Division,
Royal Thai Police and the factor of job characteristics and the environmental factor. As for this
quantitative research, data on the close-ended and open-ended questionnaires were collected from
108 people and analyzed by t-test to test difference of two groups of variables. One Way ANOVA
was used for analysis of one way variance. When difference was found, Scheffe procedure was used
for examination of paired difference. Test of statistical significance was determined at the level of
.05.

The research results of the organizational commitment of police officers of Foreign Affairs
Division, Royal Thai Police showed that police officers most considerably had confidence in
organizational goals (x = 3.70) , followed by willingness to work in the organization (x = 3.61), and
need to continue being organizational members (x = 3.41), respectively.

The research results of comparison of the organizational commitment of police officers
classified by personal factors showed the followings: 58.3% of police officers were male. 36.1% of
police officers were 20-30 years old. 36.1% of police officers were 41-50 years old. 55.6% of police
officers graduated higher than bachelor degree. 61.1% of police officers were single. After hypothesis
test, the researcher found that police officers with difference in gender, age, status, and education
did not have different organizational commitment.

The research results of the relationship between the organizational commitment and the
factor of job characteristics and the environmental factor showed that police officers most
considerably expressed the opinions on the factor of job characteristics on job success (x = 3.82),
followed by responsibility (x = 3.74), job aptitude (x = 3.58), and security and progress (x = 3.46),
respectively. After hypothesis test, the researcher found that the factor of job characteristics
considerably and significantly correlated with the organizational commitment in general and each

aspect in the same direction at the level of .01. Police officers most considerably expressed the

I Master of Public Administration Program in public policy and public management,
Faculty of Social Sciences and Humanities, Mahidol University
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opinions on the factor of working environment on colleagues (x = 3.83), followed by chiefs (x = 3.66),
organizational climate (x = 3.37), welfare and special remunerations (x = 3.16), respectively. After
hypothesis test, the researcher found that the environmental factor considerably and significantly
correlated with the organizational commitment of police officers of Foreign Affairs Division, Royal
Thai Police in general and each aspect in the same direction at the level of .01.

Recommendations about the developmental guidelines on the organizational
commitment level of police officers of Foreign Affairs Division are as follows: 1) As for policy
recommendations, there should be clear determination of organizational policy and goals such as
making the annual operational plan, making career path, staffs’ education and training development

planning, staffs replacement planning, and developing knowledge and capability

Keywords : ORGANIZATIONAL COMMITMENT, POLICE OFFICER, ROYAL THAI POLICE
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