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Assessing Effectiveness on Public Service of Local Administration

at Pathumthani Province
Piya Klaprasertﬁ

Abstract

This research was designed to 1. study the efficiency on public service of Local
Administration at Pathumthani Province 2. seek influential factors on public service of Local
Administration on public service of Local Administration at Pathumthani Province 3. find the
people satisfaction on public service of Local Administration at Pathumthani Province and
4. explore potential guidelines to increase the effectiveness in providing public service and of
Local Administrative Organization at Pathumthani leading to the development and better
servicing. The researcher selected the research participants from the local administration of
Pathumthani as the case study, having the total of 5 local administrations, namely, Provincial
Administration, Rangsit City Municiality, Bung Yeeto Town Municipality, Samkok Sub district
Municipality and Klong 5 Subdistrict Administrative Organization. In this research, the researcher
had analyzed data from 400 distributed questionnaires and complied the results with the
application of SPSS. This research also deployed the statistical application of Frequency,
Percentage, Mean and Standard Deviation or S.D., including the use of Multiple Regression
Analysis and Data Envelopment Analysis Program (DEAP) as the research instrument. It was found
that the average responsible areas 322.23 square meters, and number of population and
household under the Provincial Administrative Organization responsibility are more than those
of Local Administrative Organization. In addition, Provincial Administrative Organization
employed more permanent and temporary staffs, including higher per capita income. There
were similarities in the budget allocation for both sides, Provincial and Local Administrative
Organizations in which the priority was based on studying and developing better youths ,
followed by improvement in the basic infrastructures and public utilities, including the intense
promotion on culture, arts, religious rites, customs and traditions, indigenous knowledge, and
the management and environmental conservation. The action plans were prepared for
investment promotion, commercial and tourism, but the differences in budget allocation
between both organizations founded in the area related to arts, religious rites, customs and
traditions and indigenous knowledge. Apparently, the Provincial Administrative Organizations
focused more on improving basic infrastructures and public utilities than other areas, whereas

the Local Administrative Organizations allocated more budget to promote culture, Arts, religious
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rites, customs and traditions, indigenous knowledge, than planning investment promotion,
commercial and tourism. And 4. Guidelines for the enhancement of Public Service of Local
Administration Pathumthani to lead, develop and improve its ability to provide services. The
study found that 1. The enhancement of Public Service of Local Administration Pathumthani
province should promote the occupation and income residents by inviting people with
knowledge to know about the system of trade, investment, marketing, public 2. Public Service
of Local Administration Pathumthani should provide a market for agricultural products farmers
in the area due to the current low prices of agricultural products. Farmers have insufficient
income to spend on a daily basis, 3. The leadership should allow people to participate in local
development even more for the people in each village different concepts and issues in each
village well outside the Public Service of Local Administration Pathumthani. It should give the
public the opportunity to participate in local development to achieve the ultimate objective of
developing local 4. Public Service of Local Administration Pathumthani should dredging canals
to tackle drought now that the water in the canal is dry, water until barely 5. Public Service of
Local Administration PathumThani the authorities should take care volunteers provide more
security since today a theft occurred in the area frequently and 6. Public Service of Local
Administration PathumThani should organize projects and events on going and routine as well

as the promotion of public participation throughout.

Keywords : Assessing Effectiveness, Public Servicing, Local Administrative Organization,
Pathum thani
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