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THE DEVELOPMENT OF THE QUALITY SYSTEM MANAGEMENT MODEL
OF THUNG SAI WITTHAYA SCHOOL, SECONDARY EDUCATIONAL SERVICE AREA OFFICE 41.

Pichayon Srimoungl*

Abstract

According to the development of the quality system management model of Thung
Sai Witthaya School, Secondary Educational Service Area Office 41. The purposes of this research
were to study 1. to study the actual situations and requirements of the development of the
educational quality management model for Thung Sai Witthaya School. 2. to develop the
educational quality management model for Thung Sai Witthaya School 3. to study using the
quality management model for the Thung Sai Witthaya School. 4. to evaluate satisfaction of the
educational quality management model for Thung Sai Witthaya School. The researcher found
1. the condition and need for the development of the quality system management model as
follows: (1) As for the quality system management condition, Thung Sai Witthaya School
efficiently improved the operation steps. It prepared the information on students and
stakeholders. It managed the information. It developed teachers and educational staffs. Its
operation process brought about successful implementation. Its performance stemmed from
leadership of school administrators. (2) The need for the quality system management had
considerable mean. The issues on organizational leading, strategic planning, and staffs emphasis
had the highest mean. 2. According to the development results of the quality system
management model, there were seven elements as follows: (1) organizational leading, (2)
strategic planning, (3) students and stakeholders emphasis, (4) measurement, analysis, and
management of knowledge, (5) staffs emphasis, (6) process management, and (7) outcome.
According to the evaluation results, the quality system management model had considerable
mean. 3. According to the tryout results, there was considerable satisfaction with the quality
system management model. 4. According to the research results, the satisfaction with the

quality system management had considerable mean.
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