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SURVEY INVOLVED CLIENT SATISFACTION TOWARDS SERVICES OF UBON RATCHATHANI
PROVINCIAL ADMINISTRATION ORGANIZATION OF THE YEAR 2016

Ajcharee Pimpimooll* Kansinee Jatupoj’

Abstract

This research aims to survey the satisfaction of service recipients in 4 missions: the
social development and welfare (Project of Provincial Administrative Organization (PAO) takes
care of disabled persons), the law enforcement or disaster prevention and mitigation (the
section of the disaster prevention and mitigation), the public health (PAO project takes care of
population), and other missions (the section of the pipe system irrigation). The sample are 333
service recipients in PAO project that takes care of disabled persons, 244 service recipients in
the section of the disaster prevention and mitigation, 400 service recipients in PAO project that
takes care of population, and 400 service recipients in the section of the pipe system irrigation.
Tool used in this research is the questionnaires. Statistics used for data analysis are frequency,
percentage, mean, and standard deviation.

The overall results for each facet are found that the satisfaction of service recipients,
that is at an excellent level with the mean of 4.58, are the procedures and duration of the
operations, the service channels, the facilities and properties, and the personnel. For discussion
of each facet in 4 missions is found that the average satisfaction that is at an excellent level is
the public health with the mean of 4.88, the law enforcement or disaster prevention and
mitigation have gotten the average satisfaction at an excellent level with the mean of 4.60, the
social development and welfare have gotten the average satisfaction at a good level with the
mean of 4.48, and other missions have gotten the average satisfaction at a good level with the
mean of 4.36, respectively.
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